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Ap Avdpéag Mavayiwtou
MPOEAPOX AL,

Xaipetiopog Mpoédpou

H mpoomndBeia Twv KUMPplaKWwY TPAmelWV ylo PETATPOTH
¢ Kompou o kévipo umnpeciwv gival avapgiofitnta
onuavtikn. Ot kumplakég Tpdamelec, kat dlaitepa o Opog
™m¢ EMnvikng Tpdmelag, ouppeTéXOVTAG €vEPYA OTNV
npoomndBela autr éxouv avadeifel we évav amod Toug onuavTl-
KOTEPOUG OTPATNYIKOUG TOUG OTOXOUG TNV TIPOCPOPA
XPNHATOOIKOVOUIKWY UTINPECIDV ot  Olebveic meNdTEC.
Méoa o’ autd ta mhaiola n EAN\nvikn Tpdmela mpoo@épel
€va TOAUOXIS£G pAopa TTPOTOVTWY KAl UTINPECLWV.

H Kumpog avau@ifola mpoo@épetal we €vag EAKUCTIKOG
TOTOG Yla emevOUOEL emeldry, METAED ANWY, O €MeVOUTIG
umopei va Bpet uPpniov emméSou avBpwmivo Suvapiko,
EAKUOTIKO @OPOAOYIKO oUOTNHA, HoVTEPVa TPAmeQIKA Kal
ao@ANOTIKA SiKTud, XaunAd €pyatikd KOOTN Kat uynAo
Mop@WTIKO Kal Plotiko eminedo. Mia otabepry Bdon yia
EPYQOIEG EKTOG CUVOPWV.

H EMnviki Tpdmela eival pia Kumplakr TTOAUMETOXIKH
etalpeia elonyuévn oto Xpnuatiotpto Afwwv Kumpou
mou &ekivnoe TIG gpyaocieg ¢ 1o 1976. Katd ta xpovia
mou akoAolOnoav n mopeia Tng EA\nviki¢ Tpamelag ntav
avodikn kat e€elixbnke Suvauikd oe éva e0pwWOTO Kal
oUYXPOVO XPNHUATOOIKOVOUIKO opyaviopd. To BaoikoTtepo
otépeo BepéNo TNG avdnmtuéng eivat n @IAKOTNTA TTIOU
Slakpivel Tnv EN\nvikn Tpamela.

O Ouhog g Tpdmelag otnv Kumpo amotelei pia idiaitepa
onMavTik dUvaun oTa XPNMATOOIKOVOUIKA SpWHEVA TOU
TOTIOU e S5pAOcTNPIOTNTEG O OO TO PACUA TWV UTTNPECIWY
Kal TPOTIdVTWY, SIEVPUVOUEVEC EPYATIEC E KATAOTNUA OTN
Pwoia kal mapouvoia pe ypageia avtimpoowneiag otnv
Oukpavia, Pwoia kat Notia Agpikn. Eipaote évag olyxpovog
XPNUATOOIKOVOUIKOG OPYAVIOHAG Kal SpOUHE OTO TIAYKOOUIO-
TOINUEVO XPNMUATOTIIOTWTIKO OUOTNMA, HECA OpwG oTa
mAaiola tng emomteiag mou Siémel 1o Tpamedikd cUOTNUA TNG
Xwpag pag. Epappoloupe tn owoth etaiptkn StakuBépvnon
Kal auto avayvwpiletal amo Tig apuodSieg Apxec.

H EM\nvikn Tpamela mpoo@épel uninpeoieg oe 10iwteg, Emixel-
pPAoEIC kal Meydhoug OpyaviopoUg, AGQANCTIKES Kat Xpnua-
TIOTNPLOKEG YTInpeaieg, Yinpeoieg Mpoowmikng Tpame{ikng,
Yninpeoieg Oepato@uAakic Kal HAekTpoviknig Tpame{ikAc.
Mée Ta povtEpva Kat TTPWTOTTOPLOKA TTIPOIOVTA KAl UTTNPECIEG
OoMdA Kal Ye T ouvexry avavéwon kal avafdbuion Twv
UQIOTAUEVWY, TIPOOPEPETAL TIANPNG KAl OTTOTEAECUATIKN
€§UMNPETNON TIPOC TOUG TTEAATEC, AVANOYA MIE TIG AVAYKES
TOUG. Ymnpeoieg kat Ouyatplkég eTalpeieq pag €xouv
BpaPevbei amd biebveic avayvwplopévoug oikoug Kal
TayKOoMIaG €UPENEIOG €vTuma yla TRV TTOOTNTA TWV
UTTNPECIWV TTIOU TIPOCMEPOLV KAl TN CUVeEXH avapaduion
TouG. MapdAAnha, ol meAdteg pag éxouv Simha Toug évav
a&lOMOTO XPNUATOOIKOVOUIKO OPYAVIOUO HE KON @run
KAl KUPOG, JE TTPOIOVTA KAl UTTNPETiEC MTOLOTNTAG.

Ztnv EN\nvikn Tpanela emdiwkoupe va dtac@alioupe oe
Slapkn BAoN TO AVTAYWVIOTIKO KOG TTAEOVEKTNA TTOU €ival
n @NKOTNTA, Tapéxoviag Tautdxpova vPniol emmédou

UTTNPEGIEC 0TOUC TTEAATEC pag, SNUIOUPYWVTAG VEOUC TIEAATEC
Kal avamtuooovTag véa TPoIoVTa Kal UTTNPECIEG TTOU va
AVTATIOKPIVOVTAL OTI( OMAITACEL TNG oUyxpovng C(whic.
AlatnpouUpue pia otabepd vPnAn Béon otn ouveidbnon Twv
TEAATWV HAC KAl TOU GUVAANACOAOEVOU KOIVOU YEVIKOTEPA
yla TNV 1ototnTa €§UTTNPETNONG TIOU TIOPEXOULE.

KataBdaMoupe mpoondBele woTe va IKAVOTIOIOUUE OTO
£TAKPO TIG TPOOSOKIEG TWV TIEAATWV HAG EVW TAUTOXPOVA
@pPoVvTi(OUUE VA AVTATIOKPIVOUAOTE OTIC TTPOOSOKiEC OAWV
600l ouvdéovTal E TOV OPYAVIOUO MAG, OMWG €ival ol
epyaldpevol, ol PHETOXOL, Ol GUVEPYATEG MAG KAl N KOWVWvia
YEVIKOTEPA OTNV OTToia 5PACTNPIOTTOIOUUAOTE.

H kowvwvikr, TONTIOTIKHA Kat @IAavOpwTIKN Tpoo@opd gival
dppnkta ocuvdedepévn pe Tov Opro. O avOpwoKevTPIKOG
xapaktnipag e Tpdmelag kat ot Bacikég aieg TNG eMKeVTPW-
VOVTal OTNV TIPOCPOPA TNG OTNV Kolvwvia Pe TN oTAPIEn
TOMWV a§lohoywv CUVOAWV WOTE va eVIOKUOEL N KOWWVIKH,
TOMTIOTIKY Kol @INavBpwTikr dpdon tou témou. MapdinAa,
avayvwpifovtag tn onuacia tng moldtntag, Tng Snuovpyt-
KOTNTAC Kal TG KawvoTtopiag Sivouue 18laitepn éugaon
OTOUG TOMEIC autolg, Mpowbwvtag éva OAOKANPWHEVO
TPOYPAMA TIOIOTIKAG TTAPOXAG UTTNPECIWV.

Xwpi¢ EOWOTPEPEIEG TIPOXWPOUUE OTO AUPIO PE OPAUQ,
OTPATNYIKO OXeSlaouod, ouyxpovn opyavwtiky Sour Kat
Suvapiopo. Xtnpilduevol MAVW OTOUC TTENATEC MAC, TO
TIPOCWTTIKO KAl TOUG PIETOXOUC MAG OIKOSOUOUUE TO HEANOV
yla va kataoticoupe v ENAnvikn Tpdmela akoéun mo
1oxupr aAAA Tavta QIAIKH Kat avBpwmivn.
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Ap Avbpéag MavayiwTou
Mpoedpog AX.
Opihov ENAnvikr¢ Tpamelag

OMIAOZ EAAHNIKHZ TPAMEZAL ETAIPIKO MPO®IA
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Kog Makng Kepauvog
ANQTATOX EKTEAEXTIKOX AIEYOYNTHX

Xaipetiopog Avwtatou EkteAeotikoU AievOuvti

H ENAnvikn Tpdmela €xel éva peyalOTvVoo Kal EUNTVEUCHEVO
opapa: «<Na e€ehiooetal Suvapikd SlatnEWVTAS To avBpwmvo
mpoowno TNG». To Opapd PAG AUTO PETOUCIWVETAL
KaOnuepva oe mpdaén. Méoa amd TNV AmMOCTOAN HAG
EMOIWKOUKE VA S1aTNPOULE KAl VA EUTESWVOUE avARETQ
oT1o avBpWwmvo SUVAUIKO Hag TN QIAMKOTNTA TIPOC TOUG
MeENATEG pag. H @IAikOTnTa €ival 10 BACIKOTEPO OTEPED
BepéNo TNS avamTuéng Mag Kal EOW AUTAG EMITUYXAVOUE
va XTICOUME 10XUPEG TIPOCWTIIKEG KOl EMAYYEAMATIKEG
OXEOEIG e TOUG TTEAATEG HAG. MapdAAnAa, emev&UouUE OTOUG
avBpwmoug Uag, OTo TPOCWTIKO HAG, AVTIHETWTTI(OVTaG
ohot padi Ti¢ MPOKANOELG TNG véag emoxnG. Miag emoxng
1blaitepa SUOKOANG Kal ampOPAenTNG Aol Kabnuepiva
YIVOUOOTE HAPTUPEC TNG KATAPPEVONC SOKIUACHUEVWY OIKO-
VOUIKWV KAl XPNUOTOOIKOVOUIKWY HOVTEAWV KAl KOAOGOWV.

Moteboupe oe Babiég kat Suvatég afie, otTnpilopacTte
0’ QUTEC Kal péoa am’ autég evOaPPUVOULE TNV ATOUIKN
mpwtofoulia. Mia mpwtofoulia mou evBappuvetal péoca
OTO EMAYYEAUATIKO TIAQICIO TTOU €XOUME SIOUOPPWOEL TO
omoio avadelkvUel Kal alomolel S1aPOPETIKEG TTPOCWITIKO-
NTeC. MioteVoUE 6T N OUASIKOTNTA EiVALTO CNUAVTIKOTEPO
OUOTATIKO Yla PeyAla emMTeVYUATA, YI' AUTO KAl EVWVOULE
oMot TG SUVANELG Mag, TNV TEXVOYVWOIA TIOU €XOUME OTN
S81d0eon pag, TNV MPOCWTMIKOTNTA TOU KABevOC amd gudg
0’ évav KoIvo Kal APETAKANTO OTOXO: va €EUTTNPETOUE TOV
KAOe meAdTn pag Eexwplotd, avaloya pe TIG AVAYKEG Tou,
KAl va TOU TIPOCPEPOUUE €va eUpl PACHA TIPOIOVTWVY KAl
UTTNPECIWV, XPNOILIOTIOWVTAG TTPONYUEVA CUCTHLATA EAEYXOU
Kal TTANPOYOPIKAG.

MapdMnAa, KataBAMNOUUE CUVTOVIOUEVEG TTPOOTIABEIEC Yia
va dnuioupynBei pia eviaia kKouAtoUpa TMOIOTNTAG AVAUESA
oTa oteNéXn pag. H mootnta e§unnpétnong mou mpoo@é-
poupe Sev afloloyeital pévo amd epdc Toug idloug ald
Kat amd toug meAdTeC pag. Me mepn@avia dnhwvoupe 6Tt
Slatnpovpue pia otabepd vPnAr Béon otn ouveidnon Twv
TEAATWV HAG KAl TOU CUVAANOCOOEVOU KOIVOU YEVIKOTEPA
Yla TNV TIO10TNTA EUTTNPETNONG TTOU TTAPEXOULIE.

Me 1n otafepry kal ASIAAEITN EMKEVIPWON HAC OTNV
mapoXN UMOSEYHATIKNG €§UMNPETNONG, €VICXUOUUE TNV
aélomotia TOoU Opyaviopoy paAG apou XTi(OUHE LOXUPES
KOl MOKPOXPOVIEG OXEOELG EUMIOTOOUVNG AVAPECA OTOUG
MENATEG PAG KAl 0TA OTENEXN pac. Mépav autwy, €Xoupe
Snuioupynoel éva Siaulo EMKOWVWVIOC UE TOUC TTENATEC
Mag, JE amOTEAEOUATIKA, cUyxpova Kal avBpwmiva péoa,
Kat mpoomaboupe pe KABe TpOmo va Tov SlatnpriooulE Kal
VA TOV EVOUVAUWOOUE.

M @ik kat avBpwmvn tpdmela Sev umopei mapd
va gival Kal Kovwvikd umevBuvn Kal evaiodntn. N’ auto
kat n EN\nvikr Tpdmela vlomolei o€ ouotnuatiky Bdaon
mpoypdpuata  TOAUTIAEUPNG  KOIVWVIKNAG  TTIPOCPOPAG.
MapdAAnia, avayvwpilovtag T onuacia t¢ moldtnTag,
™G SnUIoLPYIKOTNTAG Kal TNG Kalvotopiag Sivoupe
18laitepn €UPacn OToug TOUEIC auTtoug, mMpowbwvTag éva
OAOKANPWHEVO TIPOYPAUUA TTOLOTIKAG TTAPOXAG UTTNPECLWV.

Me ta povTépva Kal TPWTOTIOPIAKA TIPOIOVTA KAl UTTNPECIESG
Mag alld Kat Pe Tn ouveyxr avavéwon kat avaBdaduion twv
UQIOTAUEVWY, TIPOCPEPOUKE HIa TIARPN KAl AMOTEAECUATIKN
efunnpétnon TPOC¢ Toug MENATEC MaG, avaloyd HE TIC
AVAYKEC TOUC TTOU OAoéva yivovTtal Kal TIO QamaITNTIKEC.
To Siktuo kataoTnuatwv pag otnv Kumpo eival cwotd
Sopnuévo woTte ol TEAATEG HAG VA €XOUV APEDH Kal SLapKn
mpoofacn avd maca oTiyur), o€ OMolo onueio TN Kumpou
Kat va Bpiokovtal. EmmpooBeta, otig 11 lavouapiou 2011,
AEITOVPYNOAUE TO TIPWTO KATAOTNUA Hag otn Pwoia oto
omoio Mpoo@époupe MARPEC Tpame(ikéG ummnpeoiec. To
Katdotnua oteydletal og 1810KTNTO KTiplo otnv kapdid
™¢ Méoxac.

O Ouog ™G EMnviki¢ Tpdmelag €xel mapoucia HE
ypageia avtimpoowrneiag otn N. A@pikn (Moxaveoumoupyk)
Oukpavia (Kiefo), kat Pwaoia (Ay. MetpoumoAn kat Méoxa).

Tautdxpova, péow Twv BuyaTpIKWY HAG ETAIPEIWY, TTIPOO-
PEPOUE M AR PN YKAKA TTPOTIOVTWY Kal UTTNPECIWY OTIWG
€ival ao@ANOTIKA TPOIdVTA, UTINPECieC BEUATOPUAAKI,
K.G., TapéXovtag OAOKANPwWUEVEG Kal AueceG AUOELG Ol
Uovo o Tpame(ikéC unnpeoie. Méoa og auTd Ta mAaiola
elpoote oe Béon va TPOO@EPOUUE TNV TEAEUTAia AéEN
NG TEXVOoNoyiag Kal TnG dueong e&umnpétnong péow Tou
Hellenic Net Banking.

H otpatnywkn pag sival cagric kat EekdBapn: Na peyioto-
TIOIOOUUE TNV TIOIOTNTA €EUTTNPETNONG, VA OUENOOUUE
ToUG SeiKTEG IKAVOTTOINONG KAl SECHELONG TWV TIEAATWV G
KOl TOU TIPOOWTTIKOU, VA avamTUEOUE TIC EPYATIEC HAG KAl
va dlatnpricoupe pia otabepry kepSopopia o' éva dkpwg
avnouxnTika tpwtd S1ebvég mepiBdAlov. Motevw 6T OAa
auTd eMTUYXAvovTal PE THOTN 0To dpapa Kat oTi§ a&ieg Tng
EMNNnviki¢ Tpdmelac.

MNa 6Mouc toug Mo mavw Adyoug eipaote BéRalol Mwg
n EMnvikn Tpdmela amotelei wa oiyoupn, owoTh Kal
a&lomotn emoyn o€ éva akpw¢ SUOKOAO Kal KaBnuepva
petaBarropevo mepiBahov. H alomoTia evdg Opyaviopou
KPIVETAL Ao TNV TTOIOTNTA TWV UTTNPECIWY, TWV TTPOIOVTWV
Kal Twv avBpwrnwv Ttou. Epeic, otnv ENAnvikny Tpdamela,
€ipaoTe mePn@avol Kat yia ta Tpia.

Makng Kepauvog
Avwtatog EKTEAEOTIKOC AleuBuvTh
Opidou ENAnvikr¢ Tpamelag
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‘Opthog EAAnVIKRG Tpanelag
ETAIPIKO MPO®IA

H EMnvikn Tpdanela dpxloe tn Asrtoupyia tng 1o 1976.
Méoa o€ HIKpO OXETIKA S1A0TNUA KATAPEPE va KaBlepwOei
oav €vag amd TOuG IOXUPOTEPOUG XPNMATOOIKOVOUIKOUG
opyaviopoUg tnG Kompou pe Siktuo 60 KATACTNMATWY
otnv Kumpo, 1 ot Pwoia kat avBpwmivo duvauikd mou
unepPaivel ta 1390 dtopa otnv Kumpo kat oto e§wTePIKO.
H EAN\nvikn Tpamela Aeitoupyei, emiong, téooepa Mpageia
Avtinmpoowrnieiag. Ao otn Pwoia (otn Mooya kat otnv Ayia
MetpoUmoln), éva otnv Oukpavia (oto KigPo) kal éva otn
NoTio Agpikn (0To MNoxAveoUmoupyK).

H emtuxia g Tpamelag ompiletat otn  @INKA
e§unnpétnon Tou TTaPEXEL TO TTIPOOWTIIKO TNG, OTO €UPL
PAcpa MPOIOVIWV Kal UTINPECIWV TIOU TIPOOMEPEL KAl
oTN XPrioN MPONYUEVWY GUCTNHATWV TTANPOYOPIKNAG KAl
eAéyyou.

Ektog amd ta mapadoaoiakd Tpame(ikd mpoidvta, n EANAnvikn
Tpanela mpooépel MARPN OelPd and XPNHATOOIKOVOUIKEG
UTTINPECIEG OTTWG UTTNPECIEG EVOIKIAYOPAG, XPNHUATIOTNPL-
OKEG OUVOANNOYEG, QOPANEIEG, Slaxeiplon XapToQUAAKiwWY,
enevOuTIKA Tpamelikn, apolBaia ke@Aahala, ISIWTIKA Tpare-
QIKn KAl UTTINPETieC OEUATOPUATKAG.

O 'OpiNog €xel VIOBETATEL I TTENATOKEVTPIK OPYAVWTIKH
Sounj, n omoia Tou EMTPEMEL va KAAUTITEL TIANPWG TIG
SlaQOPETIKEG AVAYKEG KAl OTAITACEI TNG €UPEIag Kal
ToIKIANG Bdong Tou meAatoAoyiou tou. 'Eveka ToUTou, évag
apBudC anmod eMXEIPNUATIKOUG TOUEIG £xouv SnuioupynBei
ol omoiol, umooTnpi{opevol amd SlaPopeg HOVASES
uriootnpiéng, €ival oe Béon va IKAvoTIoIooLV TIC EIOIKEC
Katnyopieg meAATWV.

O Baoikog otdxo¢ tou Topéa Meyddwv Emyeipricewv
Opidou cival n Sapknig avaBabuion kat diebpuvon TNG
EMAYYEAUATIKAG OXEONG ME TOUG MEYANOUG ETALPIKOUG
TENATEG, TIC ONMOOCIEC ETAIPEIEC KAl TOUG NUIKPATIKOUG
opyaviopouc. Méoa oto mAaiolo auto, KUplo HEANUA
TIOPAPEVEL N TIPOCPOPA TNG KAAUTEPNG Suvatrig e§umn-
pE€tnong otoug TeEAATEC Tou Topéa, aAAd Kal n Tpoo@opd
oAoKANpwHEVWY AUCEWV TTou va mepidapfdavouv dAo To
@Acpa MPOoidvIwy Kat umnpeoiwv tou Opidou. Metadl
AMNwV e€e18IkevEVwY TIPOTOVTWY, TTpooépeTal N HAekTpo-
viki TpameQikn yia Emixelpioelg, éva upl @daopa aoga-
AOTIKWV TIPOIOVTWY Kal €16IKA TTOKETA SIEUKOAUVOEWY O€
oteléxn Etaipeiwv.

O Topéag Emyxeipiioewv mapéxel TpamefikéG umnPECieg
OTIG EMIXEIPNOELG TTOU SpacTnPLOToloUVTAL O OAOUG TOUG
KAASoUG TNG OlKovopiag KaBwg Kal OTouG ISIOKTATEG
ToUC. O TopéaG EMIKEVTPWVETAL OTIC IOIAITEPEC AVAYKEC
TWV MIKPOUESAIWV  ETIXEIPACEWY, TWV OIKOYEVEIOKWY
ETMXEIPNOEWY, TWV CUVOEOUWY KAl TWV OUVETAIPIOUWV.
H kateuBuvtnpia apxry Tou Topéa e6pdlel otn Ouvexn
BeAtiwon g moldtnTag §UMNPETNONG TWV TTEAATWY TOU.
Ot mehdteg éxouv dueon mpoofacn otoug Mpoowmikoug
Aertoupyoug MNelateiag, ol omoiol gival APTIa KATAPTIOUEVOL
ummAAANAoL Kal €xouv HeYAAn TEipa WOTE va Umopolv
va TIPOCQPEPOUV ONOKANPWHEVEG AUCEIC OTIC QAVAYKEG
TwV TEAATWY, HéOW €vOG Heydlou @dopatog €181KA
oxeblaouéVwY TTPOTIOVTWY KAl UTTNPECLWV.

O Topéag I8wTtwv S1abétel pia gupeia yKapa mpoiovTwv
TIOU €XOUV OXeSIOO0TEl €TOL WOTE va KAAUTTOUV KABe
Tpameikr) avdykn tou 1I81wTn meAdTtn. NMapdAnAa, Sivetat
1Slaitepn éupaon otnv avamtuén MO EMAYYEAUOTIKAG
aMA Kal TPOOWTIKAG oxéong pe Tov mehatn. O Topéag
181wTWV oTEAexWVETAL amd APTIA KATAPTIOPEVO avOpwITIvo
Suvapikd. AlaBétovtag éva peydlo SIKTUO KATACTNUATWY
Kat aflomowwvtag tnv Teleutaia e£ENEN TNG TEXVoloyiag,
S1a0étel OAa Ta gxéyyud yla va QVTATIOKPIVETAL OTIG
oUyXpoveG avAayKeg TnNG ayopdg Kal va eVIOXUEL aKOun
TIEPLOCOTEPO TNV EUMIOTOCUVN TWV TTEAATWY TOU.

H AievOuvon Aigbvwv Ayopwv Xpripato¢ tou Opilou
€XEl WG KUPIO MEANUA TNV TIAPOXN UTNPECIOV LYNAAG
moldTNTag, o€ vTomoug Kat SieBveic meNdTeg, pHéow €VOG
aplOpOL e€EIBIKEVPEVWV AEITOUPYIKWY HOVASWV.

Yta mhaiola autd, o Topéag Aiebvwv Emyeipricewv
TAPEXEL UPNANG TTOLOTNTAG EUTTNPETNON OTOUG TTEAATEG TOU
a&lomoIWVTAC OTO £MAKPO TIC SUVATOTNTEG TNG TEXVOAOYIAg
KAl TO E€UTTELPO KAl APTIO KATAPTIOHEVO avOpwmivo
Suvapikoé tou. Ailel va avagepBei 0TI Ta Kévtpa Alebvwv
Emyeipnoewv Acukwaoiag (2), Aepecov kat Adpvakag gival
KATOXOl TOU TIOTOMOINTIKOU JUHHOPPWONG ZUOTHUATOG
MNowdtntag tou Algbvolg lMpotumou ISO 9001 ya tnv
Tapoxn TPATEIKWY UTINPECIWV.

To Navtihiaké Emixelpnpatiké Kévtpo tng EAAnvikAg
Tpanelag amotelei 10 mMpwWTo TOU €idoUC TOU OTNV
Kumpo kat otdxo €xel TNV amokAEIOTIKN €§unpETnon TG
VAUTIAIOKAG ETIXEIPNMATIKAG KOWOTNTAG TOU vNnolol Kal
NV KEQalalomoinon TG HOKPAS mapddoong Tng ouvdeong
™G ENnvikng Tpdmelag pe tov KAAS0 TG VAUTINOKNG
Bropnyaviag.

H Ynnpeoia Mpoowmknig Tpame{ikig Opilov mpoo@pépel
e€elblkevpéveg  emevOUTIKEG UTNPEDIEC O €UTTOPOUC
melateg tng Tpdmelag otnv Kompo, otnv EAN&Sa kat oto
eEwTepIKO OMWG: ApotBaia kepdalaia, Aopnpéva MNpoidvta,
XpnUatioTnPlakéG Zuvalayég yia PETOXEG Kal opodloya,
Yuvalayég og TONUTIMA PETANG, KataBetikd Mpoidvta,
Aavelodotnoelg, K.d. H Ynnpeoia Mpoowmikng Tpame{ikAg
™G EMnviki¢ Tpdmelag métuye yia 1o 2008 S1ebvr avayvw-
plon amo 1o meplodikd Euromoney cav n «Kahutepn
Ynnpeoia Npoowmikng Tpame(iknc» otnv Kumpo.

H Ynnpecia Ogpato@ulakrg Opilov mpoo@Eépel TANPES
Ao TPOIdVTWY BEUATOPUAAKNC Ta oTroia ameubuvovTtal
TOO00 OTNV KUTIPLAKN 600 Kal oTi¢ S1eBveig ayopéc. Mapéxet
TPOIOVTA OEUATOPUAAKNG Kal UTTOBEUATOPUAAKNAG OTTWG
ekkaBdpilon ouvalhaywv, @LAagn, Slaxeiplon HETPNTWY,
ETAIPIKEG TTPAEELG, AVAKANON @OPWY, UTINPECIA TTANPOPO-
pnong kabwg Kal umnpeocieq escrow agent. YTNpeoieg
BOepatopulakng mpoo@épovtal AN pe emTuyia o€ Beopl-
KoUG emevOUTEG 6w o€ eTalpeieg Slaxeipiong apotBaiwv
Ke@ahaiwv, oe Oieubuvtég S1EBvwv CUNNOYIKWV OXESIWV
enmevdUoewy, O TauEia ouvtaéewv kal Tpovoiag, o€
AOQOMNIOTIKEG  eTalpEieC KABWG Kal Og  emayyeAdaTieg
emevdutée. H Ymmpeoia Osgpato@ulakig tng EAANVIKAG
TpameCag éxel BpaPeudei wg “TOP RATED CUSTODIAN” yia
3 OUVEXOUEVEC XPOVIEC KaTd TN SIApKeLa Twv alohoyrnoewv

OMIAOZ EAAHNIKHZ TPAMEZAL ETAIPIKO MPO®IA
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Ogpato@ulakwy mou Slevripynos 1o mePLodikd Global
Custodian oTi¢ meploodTepec Si1ebveic ayopéc.

H Ynnpeoia AleBvwv Tpame(ikwv Zxéoewv Siatnpei oTevn
OX€0N UE €Va EKTETAUEVO SIKTUO AVTATIOKPITPIWV TPATTECWVY,
mépav Twv 2000 TAayKOOMiwG, Baciopévn OTIC HOKPOXPOVIEG
EMAYYEAUATIKEG OXEOELG, ol omoie¢ avafabpuifovial kal
avanpooapuolovTal CUVEXWE WOTE va eSUTTNPETOUV TIG
VEEC aVAYKEG TWV TIPOYPAUMUATWY Kal UTINPECIWV TNG
Tpanelag. X1éxo¢ NG Ynnpeoiag Alatpame(ikwv xEoewv
gival n mapoxn uPnAou emméSoU UTINPECIWY, BACIOUEVWY
0€ Wa MOAU avtaywvIoTIKN TIHOAGYNON, oUTWE WOTE va
Oivel tnv euxépela otnv Tpamela va e§acpalilel oToug
TMENATEG TNG EUVOIKOTEPEG KAl ACPANECTEPEG OUVONKEG
Slekmepaiwong TwV EUMOPIKWY TOu¢ ouvaAaywv. H
nmpoomndBela TnG Yrnpeoiag Alatpame(ikwy IXECEWV yIa TN
Behtiwon TG SiEKMEPQIWONG TWV EUITOPIKWY CUVAANAYWV
empBpafeleTal Ta TEAEUTAIA XPOVIA PE TIUNTIKEG SIOKPIOELG
moloTNTAC and TIG PeYaAUTEPES TPATTECEC TTAYKOOMIWG OTIWG
n JPMorgan Chase, Deutsche Bank, Commerce Bank, k.A.

EmevOuTikéC Ymnpeoieg péoa otov ‘Optho TG EAANVIKAG
Tpanelag mpoo@épovtal Kupiwg anmod tnv EAAnvikn Tpamela
(Emevduoelg) Atd. H ENAnvikn Tpanela (Emevdioeig) Atd
16pUBNKe T0 1986 W¢ 100% BuyatpiKn eTalpgia Tou Opilovu.
Ymipée éva anmd Ta mpwta MéENn Tou Xpnuatiotnpiou
A&1wv Kummpou kat Mélog Tou Xpnpatiotnpiou ABnvwv anod
Tov Oktwpplo tou 2006. Emomteletal amd tnv Emitpomnn
Kegpalatayopag Kimpou amoé tnv omoia éxel Adpetl ddeta yia
TMPOCPOPA MARPOUG PACUATOG EMEVOUTIKWY UTINPECLWY,
niepthapBavopévwy TG Slaxeiplong Ke@ahaiwy, Xpnpatiotn-
PIAKWV UTINPEECIWV Kal €MeVOUTIKAG Tpamelikng. To melato-
Aoylo tng umnpeoiag Siaxeipiong kepahaiwv mepapBdvel
MEPIKA amod Ta HEYANUTEPA TAWEIQ TTPOVOIAG KAl CUVTAEWY,
a0@ANIOTIKA Taueia, emevOUTIKEG eTalpeieC Kal apolBaia
ke@dhaia otnv Kumpo. EmmpooBeta, 1o Turpa Xpnpototn-
plakwv Xuvalaywv dlatnpei kat e§umnpetel éva and ta
moAunAnBéotepa Siktua ISlwTwv meEAaTwy otnv Kumpo.

H avaBabuion / eméktaon tnG uEIOTAPEVNG AANG Kal
n &lcaywyn véag TeXVoloyiag o€ ONOUC TOUG TOMEIG
SpacTnEIoTATWY gival CUVEXHG PE OTOXO TNV TPOCPOPA
NG KaAUTEPNG SuvaTtrig e§umnNEETNONG TTPOG TOUG TIEAATEC
Tou Opilou kaBwg emiong kat Tt peyoAUTepn Suvath
autopatonoinon TG KaBnuePIVG epyaciag.

H Ynnpeoia Hellenic Net Banking tng EN\nvikng Tpdmelag
mapéxel Slapkr) MAnpo@opnon Kal cuvalayég €UKOAQ,
ypryopa, adlomota Kal TPOTAVIWY HE HEYIOTN AOPAAELQ.
‘ONa yivovtal o€ mpayuatikéd xpdvo, mdvw o€ 24wpn Bdon,
365 pépeg 10 Xpdvo, amod omoudimote oTov KOopo. Me Tn
Snuioupyia dUo ekddoewv (yla IS1WTEG Kat yia EmixelproeLq)
ol mehdteg TnG HAektpovikng Tpame(ikng umopolv va
amoAapPBAvouv NAEKTPOVIKA TIPOIOVTA KAl UTINPECIEC UE
EUVOIKOTEPOUG OPOUG Kal EMITOKIA OTIWG O HAEKTPOVIKOG
Tpexouuevog Aoyaplacpog (Net Account), To Hhektpovikd
Mpauudtio (Net Fixed), To HAektpovikd Advelo (Net Loan),
N Snuioupyia EIKOVIKAG KAPTAG YIA AOPANECTEPEC AYOPES
oto diadiktuo (Net Secure Card), n amMOGTOA PNVUPATWY

Net SMS kat n dnuiovpyia tnAeseidomoijoewv (Net Alerts)
Yl OUVEXH EVNUEPWON TWV TTEAATWV HECW TWV KIVNTWV

Toug TNAe@WVwY, n unnpecia Mobile Banking yia cuva-
Aayéc péow KivnToU Kal TNV amooToAf] NAEKTPOVIKWV
KOTAOTACEWV AOYAPIACHWY JE TNV UTINPECIa e-Statement.
Akopa, péow NG €kdoong yia Emixelproelg ot meAdteg
UImopoUV va armooTEANOUV NAEKTPOVIKA apXEid TTANPWUAG
wobodoaoiag umaAAfAwy, yla autopatn Slekmepaiwon,
OMw¢ Kal omooToAry GAMwV  NAEKTPOVIKWY  apyeiwv
TOAATAWY GUVOANQYWV.

EkmAnpwvovtag tTnv amooToAr kat tn S€0UEucr Tou yia
TIOPOXI KABOANKWY UTINPECIWV TAIPOUG PACHATOG, 0 ‘OMIAOG
£XEL IOXLPN TTAPOUGIA GTOV ACPAAICTIKO TOUEQ.

H Maykunpiakry AGQAMOTIKL, pE EUpU GACHA TTPOIOVTWY
otov kKAAdo levikng Quoewg kat tn otPEn ™G EANVIKAG
Tpanelag, mpoofAémel oe MepAtépw evOLVAMWON TNG
0éong TG oTnNV KUTIPIOKY) ayopd Kal GUVEXIoNn TG Rén
EMITUXNUEVNG HAKPOXPOVNG TTopeiag TnG. H Etaipeia oteAe-
XWVETAL amd EUMEIPOUG KAl TTPOOOVTOUXOUC ACPANIOTEC
Kal ouvePYAleTal e 0O@ANIOTIKA TTPAKTOPEIQ O€ OAn TNV
Kompo. MapdAAnAa, TPpoo@épel AOQANOTIKEG UTTNPECIEC
Méow Tou SIKTUOU KaTaoTNUATWY TNG EAAnvIkA¢ Tpdmelag,
o€ maykumplo emimedo. IToug PBaAcIKOUC OTOXOUG TNG
Etaipeiag mephapfBdavovtal n KatdAnAn emioyry Kal
TIHOAOYNoN KvEUvwy, N av€non tou KUKAOU €pyaciwy, n
Siatripnon kat avnon g kepdoopiag, kat n mpoduun Kat
uneVBUVN AVTATIOKPLON OTIG UTTOXPEWOELG TNG EVAVTL TOCO
TWV A0QANCUEVWY GO KAl TWV HETOXWV TNG.

H Hellenic Alico Life, n aocgpahiotikry etaipeia KAddou
Zwn¢ edikevetal otnv mpowbnon teame(oac@ANCTIKWY
npoilovtwv  (wnG. Ztpatnywky NG Etaipeiag eivar n
Snuioupyia MPWTOMOPIAKWY TTPOIOVTWY TTou  SlakpivovTal
anod anm\dTNTA TO0O OTA XOPAKTNPLOTIKA TOUG, 600 Kal 0TN
S1adikaoia MWANONC Toug Kal Ta omoia mMpowBouvTal péoa
amno 1o 6iKTUO TwV KataoTNRATwV TNG EANAnviki¢ Tpamelag.
Méow Twv aoc@aMoTIKwV TNG cupBoiaiwy, n Hellenic Alico
Life mapéxel olyoupld Kal ouvémela, mou Tnyadel Tooo amnd
v unoothpién mou éxel amd tov ‘Opiho ™G EANVIKAG
Tpdnelag, éoo kal amd Tn cuvepyacia g pe tn Siebvry
AogpalhioTikn Etaipeia Metlife Alico.

H 81ebvng eméktaon ¢ EANnviki¢ Tpdmelag Eekivnoe
UE TN A€lTOUpPYia TOU TTPWTOU KATACTAMATOC otnv ABrva,



10 1998, Kkat TN Aetrtoupyia Mpageiwv Avtimpoowrneiag o€
Noétio AppiknA kat Pwaia.

H mpayuatomoinon tou opduato¢ ¢ Tpdmelac yia
Spaotnplonoinor g oto e€wTepIkd ouveyiotnke To 2007
pe Tn Aertoupyia Mpageiwv Avtimpoowmneiag otnv Ayia
MetpoumoAn Tn¢ Pwoiag kat oto Kiefo tng Oukpaviag.

E@apuolovtag pia Bacikn otpatnyikn Tou amogaocn, o
‘Ouhog dpyloe 1o 2008 tn Siadikacia évapéng Tpamefikwy
epyaciwv otn Pwaoia. Tov Ampidio tou 2009, n Kevtpikn
Tpanela ¢ Pwoikng Opoomovdiag xopnynoe adeia
Sie€aywyn¢ Tpanmelikwv £pyaciwy, yla tTnv mEPIOX TG
Moéoxag, otn Buyatpikng tpanela tov Opilov, Limited
Liability Company Commercial Bank “Hellenic Bank”.
Zt¢ 11 lavouapiov 2011, AEITOUPYNOCAUE TO TIPWTO
Katdotnud pag otn Pwoia oto omoio mpoogépouue
AN PEIG TPame(ikéG UTTNPETieC. To KaTaoTnua oteyaleTal o€
1616KTNTO KTriplo otV Kapdid tng Mdoxac.

‘O)ot ol emixelpnolakoi Topeic Tou Ouilou umootnpifovtal
amno e€e1SIKEVUEVEG LOVASEG Ol OTTOIEG EVEPYOUV O€ CUANO-
YK BAon Kal £X0uv APEDN Kal KABNUEPIVE EMAQH LE TOUG
TOMEIG TNG TPWTNG YPAMMAG.

H ouvexri¢ PeAtiwon tng molotikig efummpétnong Twv
meAATWY, KaBw¢ emiong Kat n peylotomoinon Tng amodo-
TIKOTNTAG TWV KAPTWY, OMOTEAOUV TOUG TTPWTAPXIKOUG
otoxouG NG Ynnpeoiag Kaptwv. Autd emtuyxavetal pe
™ ouvexn emévduon yla avaaduion Tng TEXVOAOYIKNAG
UTTOSOUNG TWV OCUCTNUATWY eAéyxou Kkat Slaxeipong
KOPTWVY, TNV AmmAOTIOIN0oN TWV E0WTEPIKWY Sladikaolwy, TV
avavéwon Twv oxediwv KIvATpwY, Twv €I8IKWV TIPOCPO-
PWV TIPOC TOUG KATOXOUG KAPTWwv, KABWG €miong Kal tn
Snuioupyia  TPwWTOMOPIOKWY  TIPOIdVTWY  Kaptwv. Ot
Autdpateg Tapelakég Mnyavég (ATMs) kaAumtouv OAo
To OIKTUO TWV KATAOTNUATWY TNG Tpdmelag, MaPEXOVTAG
oTtoug MENATEC 24wpn e€unnpétnon.

H AwigvBuvon Alaxeipiong KivdUivwv Kat ITpatnyikig
Opidou, péow TwWv €eCEISIKEVPEVWY  UTTNPECIWV  TIOU
unidyovtat o€ auth - TnG Ymnpeoiog Alayxeipiong
MiotwTtikoL Kivduvou, Tng Yiinpeoiag Alaxeiptong Kivoivwy
Ayopd kat Peuotdtntag kat NG Ynnpeoiag Alaxeipiong
Aertoupylikwv  Kivbivwv - mapakohouBei, eléyxel kat
Slaxelpiletal 6ho 10 @Aopa Twv Kivduvwv Tou Opilou.

EmmpooBeta n Ymnpeoia KavovioTikAg Zuppdpewong
XelpiCetal Bépata mou ag@opolv OTn CUUHOPPWGN TOU
Ouilou pe To VOUIKS Kal puBUIOTIKO TTAQiC10 KAl IS1aiTEPA e
Oéuata mapeumddiong EeMUPATOC TTAPAVOUOU XPHHATOG
Kat Xpnpato86tnong TN TPOoHoKPaATiag.

O Oupog tng EMnvikng Tpdanelag, avayvwpilovtag
Tov KaBoploTikd poho Tou avBpwmivou  Ke@aAaiou
otnv  emiteuén Twv OTOXWV KOl TNV  EMTUXNUEVN
mopeia kABe opyaviopov, amodidel TEPAOTIA OnuAcia
otnv UI0B€TNON  TOMTIKWY KAl  TIPOKTIKWY  TTOU
Siaogaliouv TNV avamtuén kat Kalutepn Suvatn
alonoinon tou avBpwmivou Suvauikolu Tou Opilov.

AUTEC Ol TIONITIKEG KOl TIPOKTIKEG ouvdéovtal HE TNV
epappoyry Sadikaciwv emAoyng atopwv pe a&lohoyeg
SuvaTOTNTEG, UE TN CLVEXH EMAYYEAUATIKN KATAPTION Kal
avantuén tou avBpwmvou SUVAUIKOU, TNV €QOpPUOYN
ouotipatog alohoynong kat avamtuéng Kabwg Kai
™ Onuwovpyia KAipato¢ Tou va evBapplvel TNV
OMaSIKOTNTA KAl TNV EMKOWVWVIa Kal va €UVoEl Tnv
empPpdfeuon kAl avayvwpion Twv TPOOTABEWWY Tou
nipoowrikol. H Tpdmela éxel emiong avayvwpicel tn
onuacia TG mMoloTNTAG, TNG SNUIoUPYIKATNTAG Kat TG
kawotopiag Sidovtag peyaAUTEPN €UPACH OTOUG TOMEIG
autoUg, JE TNV TTPowBNnon evog OAOKANPWHUEVOU TIPOYPAU-
UATOG TIOIOTIKAG TTAPOXNG unnpeotwv. H ENnvikn Tpdmela
QVTATTOKPIVETAL AMECA KAl OTMOTEAECUATIKA OTIG AVAYKEG
mou dnuioupyoLv ol e€eAifelc oToV TOUE TOU avOPWTTIVOU
Suvapiko kat ota tpame(ikd dedopéva.

H EA\nvIKA Tpdmela mapauével évag KoVwVIKA umelbuvog
OPYAVIOUOG O omoiog oéfetal TNV Kowvwvia péoa otnv
omoia Aertoupyei kat Ba ouveyioet va Swadpapartilel
TIPWTAPXIKO POAO OTNV KOWVWVIKA Kal TONTIOTIKA (wr
¢ Kumpou, mpooépoviag oTtApEn ot SlAPOpPES
TIPOOTIABEIEC TIVEVUATIKAC KAl TTOMTIOTIKAG Snuioupyiac.

OMIAOZ EAAHNIKHZ TPAMEZAL ETAIPIKO MPO®IA
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‘Opapa, Amootoln} & Aiec Opilou

OPAMA
Na e€ehioodpaote Suvapikd, Slatnpwvtag To avBpwmivo
mPOOWTO PaG.

ANOXTOAH

Ztnv EN\nvikn Tpdmela n @IANIKOTNTA €ival OgpéAio Tng avd-
nTuéAG pag. Xtioupe 10XUPEG TPOOWTIIKEG Kal €may-
YEAUOTIKEG OXEOELG e TOUG TEAATEC pag. EmevSloupe otoug
avBpwmouc pag. Eipaote pia tpdmela mou e€elicoetal Suva-
MIKA Y10 va avTIHETWTTICEL TIG TTPOKANCELG TNG ETTOXIG HAG.

AZIEX
Atouikn MpwtofouAia

Alapop@wvoupe éva emayyeAUaTiké mAaiolo mou avadel-
KVUEL Kal a&loTmolel SIAPOPETIKEG TTPOOWTTIKOTNTES KAl TIG
mpwtoPoulieg Touc. MNa tv EM\nvikn Tpdmnela, kaBe dtouo
gival Eexwploto. XeBOPacTE TIC MPOOWTIKOTNTEG TWV
avBpwnwv pag. Emdiwkoupe éva emayyeAuatikdé miaiolo
TOU avadEeIKVUEL Kal alomolel OTENEXN KAl TNV ATTOTENED-
HOTIKOTNTA TWV TTPWTOBoUAIWY Toug. 'EToL, N atopikéTnTa
yivetat €podio yla Tnv Kov pag mpoonddela. Me tov iS1o
TPOMO, TMPOOEYYICOUNE KAl TOUC TTEAATEC HAC, EMAEYOVTOC
XElPIopoUG mou mipocappolovial o EEXWPIOTEG TTPOOW-
TMKOTNTEG KAl AVAYKEG.

OpadikotnTa

Evwvoupe SUVAUELS, TEXVOYVWOIQ, TPOCWMIKOTNTEG Kal
TIG KateuBuvoupe TPoG éva Kowo otoxo. Madli pe tnv
atopik MpwTtoBoulia cuvumdpyel n peydin duvaun Tng
opadikéTNTAC. AUTO Y HAG ONUAIVEL VA EVWVOURE SUVAEL,
OQPETEC, TIPOOWTTIKOTNTEC KAl VA TIC KOTEUOUVOUUE TTPOG
éva kolvé otoyo. Touto mpolmoBétel va gipaote avolxtoi
oTIG anoYelc dAwv kal otnv aflomoinon e&eldikeupévwv
YVWOEWY, EUTTEIPIWY KAl ATOMIKWY TTPWTOROUAIWY yid TNV
emitevén ouAoyIkwv Tpoomadelwy. Me Tnv opadikotnta,
Ol aToIKoi Kpikol Suvapwvouv Kal €Tol moAamhactaletal
n duvatdétnta va gipaote amotedecpatikoi. Me autd To
nivelpa mpooeyyi(oupe Kat tov TEAATn. ‘Etol Sieuplvoupue
™V TPOo®OoPd Hag, KAAUTITovVTag OAO Kal TTEPIOCOTEPEC
AVAYKEG TOU.

AlomoTia

H alomoTia Twv atopikwy Kal SUNOYIKWV pag dpdoswv
gival n peydAn pag emévéuon. H a&lomotia sivat n faon
Yl Hla OX€ON EUMIOTOOUVNG TOOO AVAUECA OTA OTEAEXN
pag 600 Kal amévavTl 0Toug TENATEG pag. Ot IoXUPOTEPES
OXEOEIC gival Ol OXEOELG EPMIOTOOUVNG, S10TL auTéG Sev ival
EQUEPEC, ONA HAKPOXPOVIEG. ' auTo Sev Bewpoupe TNV
alomotia pag dedopévn kat Tnv SiekSIKOUUE KABNUEPIVA.

AkepaldtnTa

H akepatdtnta givat pia aia Siaxpovikr mou pag mpoodidel
01a0epOTNTA, Olyoupld Kal Slagdvela ota TAdIola TG
€€ENENG pac. H akepaidtnTa Kat n mpoonAwon o€ nOIKEG
adieq eivar kaBoplotikr yia va kepdiloupe ™ paAXN
¢ alomotiag. Xe €mMOXEG OKANPOU avIaywviopol Kal
KUPLaPXIag Twv UAIKWVY TIPOTEPAIOTATWY, Ol AvBpwIToL TNG
EN\nvikn¢ Tpdmelag sival mpoonAwpévol o€ TapadoCIaKES

Kat Staxpovikég agieg. Autég ot a&ieg pdag kavouv atabepoug,
oiyoupoug Kat Slapaveic péoa oTo Xpovo, SIapopwvovTag
TO TMAQC10 TNG OLUVEXOUG EEENIENG MO,

Emkowvwvia

H olyxpovn emkowvwvia Ye Ta OTEAEXN KAl TOUG TIENATEG
pag, duvapwvel TNV opadikotNTd pag kKat otnpilel Toug
8e00UC pe TOUG TIENATEG HaG. ZOUUE, TTEPIOOOTEPO TTAPA
ToTé, oTnV emoyn TN Emkowvwviac. MNa toug avBpwmoug tng
EMnvikii¢ Tpdmelag, n emkowvwvia yivetal poxAdg yia va
SUVAWOOUE TOUG SECHOUG Pag Kal Apa TNV opadIikotntd
pag. Kabwg popaldpacte yvwon, eumelpio Kat pnvopata,
YWVOUAOTE MEIOTIKOTEPOL TIPOG TNV Kolvwvia. H eikéva pag
w¢ QINKAG Tpdmnelag mou efeliooeTal, €ival amotéleopa
™G SuVATOTNTAG HAG VA EMIKOIVWVOUHE OTTOTEAECHUATIKA,
avBpwmiva Kal cUyXpova LE TOUG TTENATEG HAG.

Kowvwvikr EvaioBnoia

Mia @k kat avBpwmivn tpdmela €ival  KOWVWVIKA
€0aioONTN VAOTTOIWVTAC TTPOYPAMMATA TTOAUTIAEUPNG KOL-
VWVIKAG mpoopopdc. H ENnvik Tpdmela emeidny eivat
wa avBpwmvn tpanela Sivel mpotepatdtnTa otnv adia
NG KOWWVIKNAG guaiobnoiag. Autry amotelel KOUUATL TNG
@\oCOPIag Hag Kal TNG amooToAg pag. Miotevoupe mwg
mépa amd TO OIKOVOUIKO TiESio, UMIAPXEL KAl TO KOWVWVIKO,
kaBw¢ ta dvo givat dppnkta cuvdedepéva. Kat €1ol, Oétoupe
0TOXOUG TOANUTTAEUPNG KOWVWVIKIG TPOo@Oopdg otnpilovTag
TOV TOTIO HAG KAl TOUG avBpwIToug Tou.



Etaipikn Kowvwvikn EuOovn

O 'Oudog TNG EMNnvikAg Tpamelag eival évag avBpwrivog
Kal  KOWWVIKA euaioOnromoinuévog  Opyaviouoc.
Avahapfavel, otnpilel kat umofonBda mpwtoPoulieg, ot
omoieg axeti{ovTal PE KOIVWVIK TTIPOo®opd og Bépata dmwg
gival n maudeia, n ekmaidevon, n épguva Kat o aBANTIOUAC,
n moMTIoTIKY avafdduion TG Xxwpag pag, n mpootacia
Tou MEPIBANOVTOC, N 0TAPLEN TNG LYEIOG TWV TAISIWY Kal N
AAMNAgyyUn TIPOG TNV KOVwvia pag,.

H EMnvikry Tpdmela avalapfdvel Ta Teleutaia xpdvia
ONO KOl TIEPIOOOTEPEC OPACEIC TIPOKEIUEVOU KOIVWVIKA
Kat mepIBarovTIKd {NTAPATA VO EVOWHATWVOVTAL OTIC
EMXEIPNUATIKEG TOU SpaoTNEIOTNTEG. XapakTnpiletal anod
KOWWVIKEG Kal TEPIBAaNOVTIKEG eualoBnoieg kal MPowOei
™V g@appoyr TPoypauudtwy mou éxouv emidpacn oto
KOWWVIKO YiyveoBal kal olkoSopoUv éva KOAUTEPO PENOV
yta 6Aoug, OTWG:

+ MNpoypdpupata Saxeipong Kal mPooTaciag Tou mePIBAN-
Aovtog, 8146oon¢ TNG OIKOAOYIKAG ouvVEIdnong, otipIEng Kat
TPOWONONG TWV TONTIOTIKWY SPWHEVWY, TOU aBANTIOUOU,
NG EMOTNUOVIKAG épguvag Kat avafdbuiong tng maideiag.

+ Yuppetoxy kat avtamékplon og arrjpata kal dpaotn-
PLOTNTEC UE ETTKEVTPO TIC AVAYKEG TwV guMAOWV opddwv
Tou MAnBucpov.

+ JUVEPYOOIa ME TOUG KOWVWVIKOUG TNG ETAIPOUG WOTE va
Aertoupyei o’ éva mepifdA\ov Tou euvoei kal otnpilel Tnv
EMIXEIPNUATIKOTNTA Kal To 0.

H EMnvikn Tpamela umdoxetal kat Seopevetar 6t Ba
ouveyioel va gpydaletal yia Tov AvBpwro kat Tnv Kovwvia
Méoa armo To £pyo Kal TIG 5paoTnNEIOTNTEG TNG.

H XTPATHIKH MAX ZE ©OEMATA ETAIPIKHX
KOINQNIKHZ EYOYNHZ

Mia Tpamnela pe KOIVWVIKEC evaloBnoieg

Z1n ouyxpovn kowwvia mou (oupe, OToU N TTAYKOOMIO-
moinon, ot e€eNi€elg otV TEXVOAoyia Kal ol TONITIKEG Kal
OIKOVOMIKEG aVOKATATAEELG €ival PéPog Tou matyvidiov, To
KOWWVIKO GUVOMO €Xel TPOOSOKIES YIa TIG ETTIXEIPNOEIG.

O1 oUyxpoveg etaipeieq Sev kpivovtar pévo pe Paon
TO OIKOVOUIKA ATTOTEAEOMATA TOUC, TA TIPOIOVTA KAl TIC
unnpeoie¢ Touc. Kpivovtal kal pe BAon TIC KOWVWVIKES Kal
mEPIBANNOVTIKEG EUAIOONTiEC TTOU EMSEIKVUOULV.

H EM\nvikn Tpdmela wg évag umelBuvog KOWVWVIKA ETAIPOG
e@apudlel Tn ehooogia Kal TiG apxég TnG Etaipikng Kowvw-
VIKi¢ EuBuvnc.

Ol TIPaKTIKEG TTOU ULOBETEl avtamokpivovTtal oTiC Bacikég
Slaotdoelc Tng EKE: TNV OIKOVOUIKH, TNV KOWWVIKH Kal TV
TEPIBANNOVTIK.

Mée autod tov TpOTo amavtd amOTEAECUATIKA OTIC AVAYKES
TWV KOIVWVIKWVY TNG CUVETAipWY, TwV Epyalopévwy TNG, Twv
TEAATWV TNG, TWV EMEVOUTWVY TNG, TWV TTPOUNBEUTWY TNE Kal
YEVIKOTEPQA TNG KOWVWVIOG

To AvBpwrivo Auvauiko ¢

O Ouidog ™G ENnviknA¢ Tpamelag moTevel O0TL To avOpw-
VO SUVAMIKO TN Eival TO HEYOAUTEPO KAl KANUTEPO TTEPIOU-
OlakO NG otolxeio. Q¢ pia avBpwmivn Tpamela, Bétel oTig
TPOTEPAOTNTEG TNG TNV eKMaidevon kat Tn Slelpuvon Twv
YVWOEWV TOU TIPOCWTTIKOU TNG.

Ot NMehdteg NG

H EMnviki Tpdnela w¢ avOpwmokevtpikog Opyaviopog
oéPetal Toug meNATeG TNG. H oxéon pe Toug meldteg gival
avBpwivn, MPOOCITH Kal Oxl pévo meAatelakn. Ta mpoidvta
Kal Ut peaieg mou oxed1adel kal mpowOei ameuBuvovTal 0TI
avAyKeG Kal oTI¢ TPoodokieg Tou kABe meNdTn Eexwplotd

Ot Emevoutég tng

H EM\nvikn Tpdmela oéBetal Toug emevOUTEG TNG Kat G00UG
TNV EUMOTEVOVTAL KAl YI' QUTO EPAPUOLEL TIPAKTIKEC TTOU
amoOoKOTIOVV 01N 81a0@ANoN TG XPNoTNG Sloiknong.

H Kowvwvia

O Ouhog NG EN\nvikn¢ Tpdamelag aykaAldadel TNV KUTTPLOKN
KOlvwviad OTO OUVOAG TNG UAOTIOWWVTAC TIPOYPAUMATA,
Spdoelg Kal TTPWTOROUAIEC, Ol OTTOIEC KAAUTITOUV TIG HEYANES
QAVAYKEG TOU KOIVWVIKOU GUVOAOU.

To MepiBaAov

H EMN\nvikn Tpdme{a BENTILVEL CUVEXWG TIG EOWTEPIKEG TNG
Aertoupyieg Kat ektipd Kat Staxelpiletal cwota Tig emMSPATELS
amo TN Astrtoupyia TNE oto mePIBANOV.

Emotéyaopa tng mpoondBelag autng eival n Ppafeuon
Tou Opidou ™G EMnvikii¢ Tpdmelag ota MepifallovTika
Bpafeia Green Dot Kumpou otnv katnyopia «Etaipikn
Kowvwvikr) EuBuvn og ©¢éuata Mepifaiovtocy.

H EMN\nviki Tpdmela yivetal o TpWTOG XPNHATOMOTWTIKOG
OpPYaVIOUOG O1EBVWC TTOU TIIOTOTIOLETAL, YO TO KTNPLO
Aloiknon¢ TN otn Aeukwaia, e To S1EBVEC oIkoAoYIKS orjua
nioiétntag Green Key, otnv katnyopia «Xuvedplakoi Xwpow.

OMIAOZ EAAHNIKHE TPATEZAZL ETAIPIKO MPODIA
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Opoonua Opilov

1976
H Tpamela apyiCet T Asitoupyia TG HE €éva KATAOTNUA OTN
Aeukwoia kat 33 urtaA\RAouG.

1985
I6pueTal n Buyatpikn eTatpeia ENAnvikn Tpdamea (XpnuatodoThoeLq)
AT6 yla mapoyn Saveiwv pe evoikiayopd.

H Tpdmnela yivetat péhog Tou SteBvolg cuotripatog Siekmepaiwong
ouvoAaywv SWIFT.

1986
I16pUeTal n Buyatpikn etaipeia EAnvikn Tpamnela (Emevduoelg) At
yla Tapoxr EMEVEUTIKWY UTINPECIWV.

I6pveTal n Ynnpeoia Tpane(ikng Kaptag kat ekSidetal n mpwtn
Hellenicard Visa.

1988

Ewcdyetal yia mpwtn @opd otnv Kumpo n umnpeoia Telebank,
€va TIPWTOTTOPIAKO TIPOYPAUUa TANpo@opnong kat Slaxeipiong
XPNHATWVY HECW NAEKTPOVIKOU UTIOAOYLOTH.

1990

I6pveTal To TURA AGPANCTIKWV YTINPECIWV TIOU AVTITPOOWTTEVEL
aAplOUO ACPOANCTIKWY ETAIPEIWY, TIPOCPEPOVTAG EUPEia mMAoyn
and ao@AMOTIKEG KOAVYELG.

I6pveTal 0Tn Agpecd To MPWTo oTo €idog Tou Kévtpo Aebviv
Emxelprioswv.

1991

Eykatdotaon tou Siktou Autopatwy Tapelakwv Mnxavwv (ATM)
yla mapoxr 24wpng eunnpétnong.

1994

Amovopn Tpwv Bpafeiwv amd to Bank Marketing Association Twv
H.M.A., Buyatpikd opyaviopo tou American Bankers Association.

Metd tnv emtuyia mou onpeiwoe 1o Kévtpo AleBvwv Emixelprioewv
otn Aepead, apyilel Tn AeItoupyia Tou éva véo KEVTPo 0Tn Aeukwaoia.

1996

Méoa oTa MAaiola WaG ONUAVTIKAG EMEKTATIKNG TPOOTIADEING, O
‘Ophog e€ayopdlel TIg eyxwple epyaocieg tng Barclays Bank PLC
otnv Kurmpo.

H EMN\nvikn Tpame(a (Emevduoelg) Atd evepyei oav oUPBoUlNog TNG
Tpdamelag yia v idpuon Kal SnUootomoinon Mg Kavoupylag
SnpooIag PETOXIKAG Talpeiag, tng “ABnva Kumplakr) Emevoutikn
A6, éva €ibo¢ KAelOTOU TUTIOU €TAIPEING XOPTOQUAAKiIOU
€MevOUOEWV.

Avayvwpilovtag Tn ouvexry €€€NEn Tou S1adikTiou, o ‘Ouihog
£YKAVIALEL TNV TPWTN TOU OeAiSa 0TO TTAYKOGUIO SiKTUO.

1997

To Kévtpo Aiebviv Emixelprioewv Agpecol amoktd To Siebvég
moTomoINTIKG ToldTNTAG unnpectwy ISO 9002 kat yivetal £€Tol To
TIPWTO KEVTPO ToU €i6oug Tou oTnV KUTPo 1Mo TO EMTUYXAVEL

Yrpeoia Kaptwv ekSidel TNV MpWTN MOTWTIKA KAPTA PE CUOTNHA
MANPWHWY Mastercard oToxeUovtag €10l OTov Ta&ISIWTIKG Kal
PUXAYWYIKO TOUEQ.

H EM\nvikry TpameCa (Emevoioelg) Atd €pxetal O€ TIPOKOATAPKTIKN
oupwvia ouvepyaoiag pe t Merrill Lynch International.

1998

‘Evapén Aerroupyiag Tou TMPWTOU KATOOTAMATOG TNG EAANVIKAG
Tpamelag oto kévtpo TnG ABrvag, oTtnv meptoxr) Kohwvakiou.

Eykatdotaon Kevtpikou Zuotripatoc Mnpogopiknc(R.B.S.) To omoio
AeltoUpyei anmoteAeouaTikd o€ TaykUTPLa BAon o’ OAa Ta KATAOTH-
pata tng Tpamelag.

Anutovpyia Mpageiwv Avtimpoowmneiag oto Sandton tng Notiou
AppIkA¢ kal otn Méoxa tn¢ Pwoiag.

Elcaywyn tng XpnuatodoTikng picbwong (Leasing) amd tnv EANAn-
vikn Tpamela (Xpnuatodotoeig) Até.

1999

E€ayopd Twv aogalioTikwy etaipeiwv Andpa kat Maykumplakn and
v EN\nvikn Tpdmnela.

Anpioupyia ¢ Buyatpikng etaipeiag ENnvikn Tpdmela (Ddaktopc) ATd.

Mpoopaon og 6ha ta Aiktua Autopatwy Tapelakwv Mnxavwv tng
Kumrpou yia toug mehdteg tng EANAnvikng Tpamelag,.

Eloaywyn tng unnpeoiag Telebank II.
2000

Anpioupyia véag ao@aMOTIKNAG €Talpeiog yia mapoxn tpamnelo-
AO@OANICTIKWY TIPOIOVTWY UETA amd Kowompagia tng EAnvikng
Tpdmelag kat tng American Life Insurance Company (Alico AlG Life).
H enwvupia tng véag etaipeiag gival Hellenic Alico Life Insurance
Company Ltd.

Elcaywyn tng véag mpwtomoplakng kaptag Platinum Mastercard.

Enéktaon Tou SIKTUoU KataoTnUdTwy TNG ENAnvikn¢ Tpdmelag otnv
EMNAda pe 1o dvolypa €€l VEwv KaTaoTnuAaTtwy, cupmephaufBavo-
UéVou TOU TPWTOU 0Tn O€0CaNOVIKN.

2001
H ENnvikn Tpdmnela (Emevduoelg) Atd elodyel To oUOTNHA ayopa-
niwAnoiag petoxwv péow Sadiktuou, HBI eTrade.

H EMnviky Tpame{a (Emevouoelg) AT, HeTd and ocup@wvia e To
S1ebvry opyaviopo Bloomberg, avahauPdvel Tnv mapoxr evnué-
pwong o€ &évoug emeviuTEG YOpw amd Tig e€eNifelg oto XAK mavw
o€ kabnueptvry Baon.

H Hellenic Alico Life mapéxel tpane{oac@alloTikd mpoiovTta péoa
amd 1o SIKTUO TWV KATAOTNUATWY TNG 0€ OAN TV Kumpo.

H EN\nvikn Tpdmela mpwtn €l0ayel oTnv KOTpo tnv mpwTtomoplakn
Kapta kupoug World Signia mou ameuBuvetal 0Toug EKAEKTOUG Kal
TIPOVOUIOUXOUG TTENATEG TNG.

Anpioupyia Kévtpou AleBvwv Emygelprioewv otn Adpvaka.

2002

‘Evapén Aertoupyiag tou Hellenic Net Banking.
‘Evapén Aettoupyiag tng Mpappric EEumnpétnong Nehatwy.
Anpioupyia Tou Kévtpou AleBvwv Emixelpricewv Magov.

2003

Yi00étnon twv Apxwv tou Kwdika Etaipikig AlakuBépvnong.

Epappoyn tng véag opyavwtikng Sopng g Tpamelag pe 6Toxo va
avamTuxOei pia o évtovn TENATOKEVTPIKY avTIAnyn.

MA\RPNG evomoinon Twv BuyaTPIKWY ACPANMOTIKWY ETAIPEIWY TOU
Opilov «Maykumplakry AGPAMoTIKN Atd» Kal «ARdpa AGQANIOTIKN
At6» katw amd Tnv Maykurplakr) Ac@aiioTtikn Atd.

H EMnviki Tpdamela (Emevduoelg) A6 eaopaliCer amd Tnv
Emtpomnm Kepahaiayopdg adeta Aettoupyiag we KEMEY.

Elcaywyn kat 81d0eon otnv Kumplakn ayopd, uéow tng EANNVIKAG
TpameCag (Emevduoelc) Atd, Twv MPWTwv apolBaiwv Ke@ahaiwv —
mou éxouv e§ao@alioel éykplon amd tnv Emrponny Kepalaiayopdg
™¢ Kompou yia 81dBeor} toug otn Anpokpatia — mou enevélouv
KATd KUPLO AOYO O€ KUTIPLOKEG agied.

Anpioupyia TG MPWTOTIOPIAKAG EIKOVIKAG KAPTAG piag xpriong Net
Secure yla evUVAPWON TOU NAEKTPOVIKOU EUTTOPIOU Kat Xprion TG
yla ac@aleic cuvailayég oto Siadiktuo.



Eicaywyn tng HAektpovikig Tpdmelag yia emixelproelg (Net Banking
for Business), yla eUENIKTEG NAEKTPOVIKEG UTTNPEDIEC KAl GUVOANAYEG
HE AOQANELQ, TIPOG UIKPEG, MEYANEG Kat Siebveic Emiyelprioelg..

2004

Aevpuvon tou SiktUou kataotnuatwv otv EANGda pe 9 véa
KOTOOTAMATO.

Eykaivia kat Aertoupyia Tou véou ktnpiou Atoiknong otn Asukwaoia.

Ayopd 56po@ou veokTioTou KTnpiou emi Tng Aew®. ABaldooag otn
Aeukwoia yla KAAUYN avayKwy LETACTEYAONE SIaQOpWV TUNUATWY
¢ Tpdmelag.

Anpioupyia Twv VEwV TTPWTOTIOPIAKWY TTPoiovTwy : Net Account,
Net Fixed, Net SMS, tn¢ véag mpominpwpévng kdptag P Card kat
TWV KATAOETIKWVY TTPOIOVTWY «Xpuod Xpdviar kat «Winners Teamy.

Yi00étnon Tou Eupwmaikou Movtélou Emixelpnuatikiig Aploteiag.

Mpowbnon €TalpIKAG Kaumaviag He To ouvOnua TG EANVIKAG
Tpamnelag «H e€€NiEn givat oTn UON paGy.

Ixeblaopog Kal gloaywyr) Tou mpoypdupatog Mototikng EEENENG
HE TIPWTAPKIKO OTOXO Tn Ouvexry evSUVAUWON TNG TPOCPOPAS
UTTNPECLWY, UPNANG TTOIOTNTAG KAl TIPOOWTTIKAG EEUTTNPETNONG.

2005

BpdaPeuon ya 2n ouvexopevn xpovid amd tnv JP Morgan yia
mv TARPWG auTtopatomoinuévn petddoon OAwv oxedov Twv
epPBaoudtwy (SWIFT) mou amootéAovtal amd v EAAnvikn
Tpamela mpog tnv JP Morgan.

H Ynnpeoia Opydavwong kat MeBddwv kat n Ymnpeoia Kaptwv
amokToUV Tnv TNtk Eupwmaiky Sidkpion «Aéoueuon otnv
Emyelpnpatikry Apiloteia» Tou Eupwmaikol Movtéhou Emixelpnua-
TIKAG Aploteiag - EMEA / EFQM.

TiunTikr Sidkpion yia To BAM (Branch Assessment Model) am6 1o
Institute of Financial Services oto Siaywviopd Financial Innovation
Awards 2005.

2006

To Aiktuo Kataotnudtwyv Emapyiag Adpvakag amokTtd T TIMNTIKA
S1dkpion ‘Aéopevon oty Emyeipnuatiki Aploteia’ tov Eupwmnaikov
Movtéhou Aptoteiag — EMEA/ EFQM.

To 61e0vég meplodikd ‘The Global Custodian’ mou e€eidikeveTal o
Oéuata Bepato@uAakng TomoBeTel TNV YInpeoia Ogpato@UAAKNG
™m¢ EMnvikng Tpamelag otnv mpwtn 6éon avdueca oToug
Bepato@ulakeg otnv Kumpo.

2007
Alebpuvon tou SIKTUOU KataoTnuatwv otnv EANAda pe 2 véa
KATOOoTAMATA.

Ta Aiktua Kataotnudtwv twv Emapyxiwv Agpecou kat Magpou
amoKTOUV TNV TIUNTIKA Sidkpion ‘Aéopeuon otnv Emyelpnuatikn
Aploteia’ tou Eupwraikoy Movtéhou Apioteiag - EMEA/ EFQM.

Tnv i6la Sidkpion amoktd kat 1o Aiktuo Kataotnudtwv Bopeiou
EN\GSac.

Anuioupyia tng véag mpormnpwpévng kaptag Money Transfer Card,
NG PoITNTIKAG KdpTag Student Card kai Tou SaveloSoTikol oxediou
UeTapopdg urohoinmwv «ENA &dvelo, MIA tpamnelax.

E€aopahilel éykpion amd Tnv Kevtpikn Tpamela tng Oukpaviag yia
™ dnuioupyia Mpageiov Avtimpoowneiag oto Kigfo.

Anuoupyia pageiov Avtmpoowneiag otnv Ayia MetpoumoAn
¢ Pwaiac.

Awtinwon dnuootag mpotaong yia andktnon tou 100% Tou
peToXIkoU ke@aAaiou tng «<AOHNA Kumplokry Anpoota Etaipeia

Até». H dnudoia mpdtaon Atav emrtuxic Kat n ENnviki Tpdmnela
KaTtéxel MAéov yUpw 0To 78% TNG €v AOyw eTalpeiag kablotwvtag
v €10l Buyatpikn etaipeia tng Tpdmneag.

MNa Seutepn ouvexdpevn xpovid 1o SieBvéC meplodiko ‘The Global
Custodian’ tomoBetei Tnv Ynnpeoia Ogpato@ulaknig TG EAANVIKAG
Tpdamelag otnv mpWtn B£0n avdpeoa oToug BEUATOPUAAKEG OTNV
Kompo.

H EMN\nvikrj Tpamela €ivat mAéov n TpwTn KUTpLakn tpamea mou
Slobétel tpiy\woon HAektpovikr Tpdmela PETA TV MPOCONRKN
eMNVIKNG Kal pWOIKAG €kdoong amod tnv umnpeoia Hellenic Net
Banking.

2008

Agvpuvon tou SiktUou kataoTnudtwv otnv ENada pe Svo véa
kataotpata otnv Mdatpa kat ota Xavid.

Enavafefaiwon motomoinong amd tov Opyaviopo Mototntag ISO
Tou Kévtpou Alebvwv Emixelprioewv Agpeoco.

BpdBevon Ymnpeoiag Ospato@uAakig anmd to meplodiko «Global
Custodian» yia Tpitn cuvexopevn Xpovid wg «Top Rated» mou eivat
n avwtatn Sidkpion.

BpaPeuon amd tnv Deutsche Bank, yia tnv moldétnta minpwuwv
unvupdtwy mou amootéAovtal and tnv EANAnvikn Tpdmela mpog Tn
Deutsche Bank pe tov titAo avayvwpiong «Deutsche Bank’s 2008
EUR STP Excellence Award for the Exceptional Quality of Payment
Messages».

Eykabidpuon Mpageiov Avtimpoowrneiag oto KigfBo tg Oukpaviag.

310 mAaiolo vAomoinong amdeaong yla diefaywyn TPameIKwv
epyaolwv otn Pwoig, umoBdMetal aitnon mpog TV Kevipikn
Tpdamela tng Pwoikig Opoomovdiag yia e€ac@ANon TG OXETIKAG
adelag yla i6puon Buyatpikrg Tpame{ag otn Mooxa.

O ‘Ophog mpoxwped oTnV ayopd Ktnpiou, o€ KeVIPIKN tomobecia
otn Mdoyag, o omoio Ba xpnowpomoinOei yia va oteydoel TG
AVAYKEG TWV £pyactwv Tng Tpdmeag oTn pwotkn mPwTeoUoa.

Me xopnyia tng ENnvikig Tpamelag ekiva tn Aettoupyia Tou To
mpwto Mouoegio XapakTIKig otnv Kumpo.

2009

H Kevtpiki Tpanmela 1ng Pwoiag yopnyei ddeia die€aywyng
Tpane(ikwv gpyaciwv otn Moéoxa otn OBuyatpikny tpdmela Tou
Ouidou Limited Liability Company Commercial Bank “Hellenic Bank'.
BpdBevon ¢ Ymnpeoiag Mpoowmikng Tpame(ikng amd To
meploSikd Euromoney w¢ n «KoAutepn Ymnpeoia Mpoowmkrig
Tpamelikne» otnv Kumpo.

Anpioupyia Tou mpdcivou daveiou «OIkoAoyIkO AutoSAvelo» yla
ayopd UBPISIKWY / NAEKTPIKWY AUTOKIVATWV.

Bpafevon tou Hellenic Net Banking amé to meplodikoé Global
Finance wg tnv mo ohokAnpwuévn nAektpovikr Tpdmela yia IS1uTeg
oTtov eupwnaikéd xwpo («Best Integrated Consumer Bank Site”).

Ymoypagr cupgwviag TG ENnvikig Tpameag pe tnv Eupwmaikn
Tpdmela Enevéloewv yia mapaxwpenon Saveiwv Pe EuVOiIKoUg 0pog
mpo¢ Mikpopeoaieg Emyxelprioeig otnv Kumpo kait otnv EAA&Sa.

TomoBétnon, o€ 6Aa Ta KataoTApata TNG ENnvikng Tpdmelag otnv
Kumpo, Kadwv GUANOYNG Yia AVAKUKAWON OIKIOKWY UIMATAPLWY, O
ouvepyaoia pe tnv etaipeia A.O.H.X. KYTPOX ATA.

2010

H ENnvikn Tpamela mépaoe pe EMTUXia TNV AoKNoN TPOCOHOIWoNG
AKPAIWV KATAOTACEWV TTOU TIPAYHATOTIOONKE UTTO TO CUVTOVICUO
¢ Emrpormg Evpwmaikwv Apxwv Tpame(ikrig Emonteiag. Me v
aoknon, mou €yive pe SIkA TNG mpwtofoulia, emavapeaiwvetal n
€0PWOTN XPNMUOTOOIKOVOUIKY TNG Béon, Slatnpwvtag Tnv oxupn
KEPANALOKN TNG EMAPKELQ, AKOMN KAl UTTO aKPaia apvnTIKA CevApla.

OMIAOZ EAAHNIKHZ TPAMEZAL ETAIPIKO MPO®IA



O 'OuNog TNG ENAnvIkn¢ Tpdmelag, ota mhaiola tng mepIBAANOVTIKAG
TTONITIKG TOU, TIPOXWPEL Kal ouvummoypd@el T XApTta Katd ng
KAipatikiig ANayig, yla va cuvdpdpel otnv emiteuén Twv €BVIKOV
oTtoxwv TNSKUmpou yia StaguAa&n Tng mepIBAarOVTIKA G lCOPPOTTIAG.

To Hellenic Net Banking for Business tng EMnvikn¢ Tpamelag
AVOKNPUOOETAL WG MIa Ao TIG KAAUTEPEG NAEKTPOVIKEC TPATTECEC
yla €TalpEie 0TOV €VPWTAIKO XWPO, O Slaywviopo Tou Siebvolg
nieplodikou Global Finance. AvadelkvieTtal wg n KAAUTEPN NAEKTPO-
vikA Tpdmela otnv Kumpo, otnv katnyopia “Best Corporate / Institu-
tional Internet Banks".

H EN\nvikn Tpdmela BpaPevetal pe to Citi Performance Award amd
) Citi Bank yia tnv mA\ripwg autopatomoinuévn Petadoon oxedov
OAwv Twv eyPacpdtwy (Swift) mou amootéAovtal amé tnv ENAnvikn
TpaneCa mpog tn Citi Bank.

2011

O ‘Ophog TNG ENAnvikn¢ Tpdmelag uhomolel akOun éva oTpatnyikod
TOU GTOXO Kal eVOUVAUWVEL TNV TTapouasia Tou oTo e§wTtepikd. H
EMnvikn Tpamela Asitoupyei 1o mpwTo KatdoTtnud Tng otn Pwolkn
TIPWTEVOUOA, TIPOCPEPOVTAC AN PELG TPATTEQIKEG UTINPETIEC amd TIG
11 lavouapiou 2011. To Katdotnua oteydleTal o€ ISIOKTNTO KTiplo
oTtnv kKapdid TnG Pwolkng mpwtevovoac,.

2012

H EA\nvikn Tpamela Aettoupyei To Seutepo AlgBvég Emixelpnpatiko
Kévtpo otn Agukwoia.

2013

H EMnvikn Tpdnela Aertoupyei 1o Nautidokd Emixelpnpatikod
Kévipo, 10 mpwto oto €ido¢ Tou otnv Kumpo, pe otdxo tnv
AmOKAEIOTIKA  €§UITNPETNON  TNG  VOUTIAIAKAG  EMIXEPNMUATIKAG
KOWOTNTAG TOU VNOLoU. Me auTr) Tnv evépyela, EQAPUOLEL TN HOKPA
mapadoon cUVEEOTIG TNG UE ToV KAASO TNG VAUTIMAKNAG Blopnxaviag.

H EMnviki Tpdamela Anuoéota Etaipia A6 avakowvwvel 4Tl wg
amotéheopa NG SIAKPATIKAG OupQwviag peTady Kompou kat
EANGSag kal peta amod amaitnon tng Tpoikag, n ENAnvikr Tpamela
0TI 26 Maptiou 2013 ouykatatédnke otnv MwANon tou Alktuou
Kataotnudtwyv tng otnv EANGSa otnv Tpamela Mepaiwg AE. wg
amotéAeopa Twv unodeifewv Tou Yrmoupyeiou OIKOVOUIKWY Kal TNG
Kevtpikng Tpamelag g Kompou.

H EMnviky Tpdmela yivetal 0 TPWTOG XPNUOTOMOTWTIKOG
0pPYaVIoHOG SlEBVWE TTOU TTIOTOTOIETAL, YIA TO KTHPLO Aloiknong
NG 0tn Aeukwoia, Pe To S1EBVEC olkohoyIkS orjpa moldtntag Green
Key, otnv katnyopia «Xuvedplakoi Xwpot».

O ‘Opidog ¢ ENnvikng Tpdmelag amooma 1o Bpafeio «Etaipikn
Kowwvikiy EuBuvn oe Oéuata MNepiBdAlovtoc», oTo TAdiolo Twv
Tpitwv MepiBalovTikwy Bpafeiwv Green Dot Kumpou.

O 'Oudog g EMnvikng Tpamelag, Stao@alilel v autovoun
Tou mopeia kat Sivel véa Suvauikry otnv Kumplokr oikovopia.
ONOKANPWVEL PE AR PN EMITUXia TNV evioxuon tng Ke@alalakrig Tou
Baong, avtAwvTag €358 ekat. Kal UTTEPKOAUTITOVTOC KATA €64 €KaT.
TO KEQANAIAKO ENAEIPPA TV €294 eKaT. TTOU Tou eMPBARONKE 0TNn
Bdon tou akpaiou oevapiou tng PIMCO diacgalifovtag étol Agiktn
Kopiwv Baoikwv 16iwv Kepalaiwv mépav Tou 9%.

Baoika Zroxeia yia tnv Kompo

H Kompog gival to tpito peyaAUtepo vnoi tng Meooyeiou kal
Bpioketal oe oTpatnyikn B€on, avANECa OE TPEIG NTTEIPOUG
v Eupwrn, tnv Acia kat tv A@pikn. H mpwtebouoa Kat
pdeyalutepn TOAN TOu vnolou €ival n Acukwoia. ANNEG
UEYANEG - TIAPAKTIEG TTONELC €ival N Aguecdg, n Adpvaka
kat n Magocg. H Appdxwotog kat n Kepuvela, Bpiokovtal
oTnNV KATEXOHEVN amd Ta TOUPKIKA otpatelpata Popela
TAEUPA Tou vnolov. Ot emionueg y\wooeg Tng Kumpou givai n
€AMNVIKH Kal n ToupKIKn. Emiong, n ayyAikn givat pia eupéwg
OMIAOUEVN YAWoOoA.

To vnoi andktnoe Tnv aveéaptnoia tou ané tn Bpetavia 1o
1960. Metd Tnv TOUPKIKA €L6BFOAN Tou 1974, n Kumpog ival
XWPIOUEVN OE ENEVOEPEC TEPIOKEG — KATW AT ToV ENEYXO
NG VOUIUNG KUBEPVNong OTO VOTIO TURA TOU vNGoIoU — Kal
O€ KATEXOUEVEG TTEPIOXEG aTTO T TOUPKIKA OTPATELUATA, OTO
Boppa. H Kimpog éyive péhog Tng Eupwnaikic Evwong to
2004 kat pmrke otnv Eupwlwvn 1o 2008.

H otkovopia Bacifetal Kupiwg OTOV TOHEQ TWV UTINPECLWY,
o€ KANAGouG OTMWG O TOUPIOUOG, Ol XPNUATOTIIOTWTIKEG
UTTNPEGIEG Kal N XPNHUOTOOIKOVOUIKN SlapecoAdBnaon. Aol
onuavtikoi Topeic gival n vautihia, ot e§aywyég Kal ol
KOTOOKEVECG. MeTd To Eurogroup tou Maptiou 2013 kat tnv
uroypa®r TN Savelakng cuPaong, n olkovouia Bpioketal
oe mepiodo avadidpbpwong. MMpocappoyr OTIC VEEC
OIKOVOMIKEG OUVONKEC, TIOTH EQAPHOYH TOU UVNOViou Kal
EKUETANNELON EUKAIPIWY, OTIWG OTOV TOMEA TNG EVEPYELAG,
avapévovtal pecompdBeopa va emeépouv Beltiwon TG
AVTAYWVIOTIKOTNTAG Kal EMOTPOPr 0 BeTIkoUC pubuolg
avantuénc.

Ztolxeia 2012:

- 'EKtaon (Tetpaywvikd XINMOpeTpa): 9.251

- NMANBuopadc (TéNog Tou 2012, OTIG TTEPLOXEG TTOL EAEYXEL
TO KPAToG): 865.900

- AkaOdpioto Eyxwpto Mpoiov (AEM) o€ Tpéxouoeg TIHEG
ayopdg (Evpw &k.): 17.720,2

- Mpaypatikn avantuén AEMN (o otaBepég TIHEC): -2,4%

- Katd ke@ahn AkaBdpioto EBviké Eiooénua
o€ TPEXOVOEG TIMEG (Eupw)*: 19.828,2

- Avepyia: 11,9%

- MANOwpPIoAG (evappovioHéVog): 3,1%

* MNa tov umoloytlopd tou Katd kKepalry Akabdpiotou EOvikou
Eicodrjpatog xpnoiponolouvtal Ta avabswpnpéva oTolxeia yia
T0 péco mMAnBuopo (863.900) mou éxouv MPOKUYEL 0T BAcn Twv
amoteAecpatwy TG Anoypagng MAnbucpol 2011.






Dr Andreas Panayiotou
CHAIRMAN

The effort of Cypriot banks to turn Cyprus into a service
centre is undoubtedly significant. The Cypriot banks
actively participating in this effort, especially the Hellenic
Bank Group, have identified as one of their most important
strategic goals the offering of financial services to
international customers. Within this framework, the Hellenic
Bank offers a diverse range of products and services.

Cyprus is undoubtedly an attractive place for investment
because, inter alia, the investor can find high quality
manpower, an attractive tax system, modern banking and
insurance systems, low labour costs and high education
levels and living standards. A solid basis for operations
beyond borders.

The Hellenic Bank is a Cypriot company with multiple
shareholders listed on the Cyprus Stock Exchange which
started operations in 1976. In the preceding years, the
Hellenic Bank followed an upward path and developed into
a dynamic and robust modern financial institution. The main
solid foundation of growth that distinguishes the Hellenic
Bank is its friendliness.

The Hellenic Bank Group in Cyprus plays a significant role
in the financial life of the country, offering the whole range
of products and services available, while expanding branch
operations in Russia and having a representative presence in
Ukraine, Russia and South Africa. We are a modern financial
institution, operating in the global financial system, but
within the framework of supervision governing the banking
system of our country. We apply proper corporate gover-
nance and this is recognized by the competent authorities.

The Hellenic Bank offers services to individuals, enterprises
and large corporations, including Insurance and Brokerage
Services, Private Banking Services, Custodian Services
and Electronic Banking. With its modern and innovative
products and services and through continuous revamping
and upgrading, the Bank offers a comprehensive and
efficient service to customers according to their needs. Our
services and subsidiary companies have been awarded by
internationally recognised institutions and publications
for the quality of services offered and their continuous
upgrading. In addition, our customers know they have
by their side a reliable financial institution with a good
reputation and prestige, with quality products and services.

At the Hellenic Bank we aim to ensure that our friendliness
remains a lasting competitive advantage, while at the same
time providing high quality services to our customers,
attracting new customers and developing new products
and services to meet the demands of modern life. We
maintain a consistently high position in the minds of our
customers and the trading public at large on the quality of
service we offer.

We are working to satisfy fully the expectations of our
customers while taking care to meet the expectations of

everyone associated with our institution, such as employees,
shareholders, partners and the society at large in which
we operate.

The Group is committed to making social, cultural and
philanthropic contributions. The people-centric nature of
the Bank and its core values focus on contributing to society
with the support of many valuable partners to enhance
the social, cultural and charitable activities of the country.
At the same time, we recognise the importance of quality,
creativity and innovation, and put emphasis on these,
promoting a comprehensive programme of quality service.

We are unequivocally moving towards tomorrow with a
vision, strategic planning, modern organisational structure
and dynamism. Along with our customers, employees
and shareholders, we are building the future to make the
Hellenic Bank even more powerful, but always friendly and
humane.

a
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Dr Andreas Panayiotou
Chairman of the Board
of the Hellenic Bank Group



Mr Makis Keravnos
CHIEF EXECUTIVE OFFICER

The Hellenic Bank has an ambitious and inspired vision:
“To evolve dynamically while preserving its human
perspective”. Our vision is put into daily practice. Through
our mission we seek to maintain and further deepen in
the mindsets of our staff the friendliness shown to our
customers. This friendliness is the solid yet basic foundation
of our growth, through which we are able to build strong
personal and professional relations with our customers.
Additionally, we invest in our people, our staff, thereby
facing together the challenges of the new era. A particularly
difficult and unpredictable era, where every day we witness
the collapse of proven economic and financial models and
financial giants.

We believe in deep and strong values, counting on them
to encourage personal initiative. Initiative is encouraged
in the professional environment we have developed,
which serves to highlight and make good use of different
personalities. We believe that teamwork is the key
ingredient of great success, which is why we concentrate
all our forces, our expertise, our different personalities,
towards a common and fixed goal: to serve every customer
individually according to their needs, and to offer a wide
range of products and services, using advanced control and
information systems.

At the same time, we make concerted efforts to create
a single culture of quality among our staff. The quality of
service we offer is not only assessed by ourselves but also by
our customers. We are proud to say that we maintain a consis-
tently high position in the minds of our customers and the
trading public at large on the quality of service we offer.

With our constant and uninterrupted focus on providing
exemplary service, we strengthen the credibility of our organi-
sation as we build strong and lasting relationships of trust
between our customers and staff. In addition, we have
created channels of communication with our customers, using
modern, effective but also human means, while at the same
time making every effort to maintain and strengthen them.

A friendly bank with a human touch can only be so if it is
socially responsible and sensitive. Hence, Hellenic Bank’s
consistent efforts to implement multifaceted programs that
contribute to society. At the same time, we recognize the
importance of quality, creativity and innovation, and put
emphasis on these, promoting a comprehensive program
of quality service.

Relying onourmodernandinnovative productsandservices
and continuous revamps and upgrades, we offera complete
and efficient service to our customers, geared towards their
needs which are becoming all the more demanding. The
branch network in Cyprus is properly structured so that our
customers have direct and permanent access at any time,
wherever they may be. In addition, on the 11th of January
2011, we started full business operations in Russia with our
first owned branch in Moscow.

We have also opened representative offices in South
Africa (Johannesburg) and Ukraine (Kiev) and Russia (St.
Petersburg and Moscow).

Also, through our subsidiary companies, we offer a full
range of products and services such as insurance products,
custodian services, etc., providing comprehensive and
immediate solutions, not only in banking. Within this
framework, we are able to offer the latest technology and
direct service through Hellenic Net Banking.

Our strategy is clear and unambiguous: to maximise
the quality of service, raise the overall satisfaction and
commitment of our customers and staff, develop our
operations and maintain a solid profit in an alarmingly
vulnerable international environment. | believe all this
may be achieved with faith in the vision and values of the
Hellenic Bank.

For all these reasons, we are certain that the Hellenic Bank is
a safe, proper and reliable choice in an acutely challenging
and constantly changing environment. The credibility of an
institution is judged by its quality of services, products and
people. We, at the Hellenic Bank, are proud of all three.

Makis Keravnos
Chief Executive Officer
of the Hellenic Bank Group
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The Hellenic Bank Group commenced operations in 1976.
In a relatively short period of time, it managed to establish
itself as one of the largest banking and financial institutions
in Cyprus. The Group enjoys a network of 60 branches
in Cyprus and 1 in Russia employing over 1390 people
locally and abroad. The Hellenic Bank also operates four
Representative Offices, in Moscow and St Petersburg in the
Russian Federation; in Kiev, Ukraine and in Johannesburg,
Republic of South Africa.

The success of the Group is based on exemplary customer
service, the wide range of products and services on offer
and the use of the latest technology in information and
control systems.

Alongside traditional banking operations, the Group also
provides a wide range of financial services that include
leasing facilities, brokerage services, insurance, portfolio
management, investment banking, mutual funds, private
banking and custodian services.

The Group has adopted a customer centric structure to
enable it to meet the differing requirements of its wide
and diverse client base. To this effect, a number of Business
Divisions have been formed to cater for particular client
segments, supported by a number of corporate support
Units.

The Group Corporate Banking Division has as its primary
aim fostering and strengthening the banking relationship
with Divisional customers, which include Large Corpora-
tions, Public Companies and Semi-Government Organi-
sations. Within this context, the Division aims to provide
the best possible service by offering tailor-made solutions
to its customers as well as attractive packages, covering the
whole range of products and services offered by the Group.
These packages include Electronic Banking (Net Banking)
for businesses, a wide range of insurance products, as well
as specialized packages for high ranking company officials.

The Business Services Division offers banking services to
businesses, and their owners, operating in all fields of the
economy. The Division focuses on the particular needs
of small and medium sized enterprises, owner managed
businesses, associations and partnerships. The Division’s
guiding principle is that of continued improvement in the
quality of its customer service. Customers have direct access
to Customer Relationship Officers who are thoroughly
trained with wide experience in the field enabling them to
offer comprehensive solutions to customer needs through a
wide range of tailor made products and services.

The Personal Banking Division offers a wide range of
products which have been developed to satisfy the indi-
vidual needs of retail banking customers. At the same time
a professional yet personal service is offered.

The Retail Banking Sector employs well trained personnel
throughout its large branch network and uses state of the
art technology. It thus has the ability to rapidly adapt to the
ever-changing market needs thereby strengthening the
relationship with and confidence of customers.

Group Global Markets aims to provide high quality service
to local and international customers through a number of
specialised Units.

Thus, the International Business Division provides high
quality service utilising state of the art technology
combined with highly knowledgeable and trained staff.
It is worth mentioning that International Business Centers
of Nicosia (2), Limassol and Larnaka hold the Quality System
of Conformity certificate of the International Standard ISO
9001 for the provision of banking services.

Hellenic Bank Shipping Business Centre is the first of
its kind in Cyprus, dedicated to exclusively serving the
shipping business community of the island and capitalizing
on the long standing tradition of the Bank’s affiliation with
the shipping industry sector.

The Group Private Banking Department serves the needs of
high net worth customers in Cyprus, Greece and abroad by
offering a wide spectrum of investment products & services,
including mutual funds, structured products, international
brokerage for shares and bonds, trading in precious metals,
deposits, and lending. In 2008, the Private Banking Unit was
recognised by the Euromoney Magazine as the “Best Private
Banking Unit” in Cyprus, a confirmation of the high quality
services offered to its customers.

The Group Custodian Services Department offers a full
range of custodian products that address the Cypriot and
international market. The product range includes clearing
and settlement, safe-keeping, cash management, corporate
actions, tax reclaim information services and escrow services.
Custodian services are already successfully provided to insti-
tutional investors like mutual fund management companies,
pension and provident funds, directors of international
investment funds, insurance companies, professional inves-
tors and high net worth individual and professional inves-
tors. The Hellenic Bank Custodian Services Department was
rated “Top Rated” custodian for 3 consecutive years during
the annual evaluation of Custodians performed by the
Global Custodian magazine in most markets worldwide.

The Financial Institutions Department maintains close
relations with a wide network of correspondent banks,
numbering over 2000 worldwide. This is based on long-
term business relations, which are upgraded and updated
continuously in order to serve the needs of the Bank’s new
programmes and services. The objective is to provide high
level service based on very competitive pricing, so the Bank
can provide its customers with better and safer conditions
for their international commercial transactions. The effort
undertaken by the Financial Institutions Department in
upgrading and processing international payments has been
again recognised in 2008 with “Quality Recognition Awards”
from major International Banks such as JPMorgan Chase,
Deutsche Bank and Commerce Bank.

Investment Services within the Group are mainly provided
by Hellenic Bank (Investments) Ltd. The company was
established in 1986 as a fully owned subsidiary of Hellenic



Bank Public Company Limited. It has been one of the first
Members of the Cyprus Stock Exchange and a Member of
the Athens Exchange since October 2006. It is regulated by
the Cyprus Securities and Exchange Commission, by which
it has been licensed to offer the full spectrum of investment
services, including asset management, brokerage services
and investment banking. Its asset management clientele
includes some of the largest provident funds, pension
funds, insurance companies, investment companies and
mutual funds in Cyprus. In addition, the brokerage division
holds and serves one of the largest retail clientele networks
in Cyprus.

The upgrade and expansion of existing technology
and the introduction of new technology in all sectors is
ongoing with a view to offering the best possible service
to the Group's customers as well as enable ever improving
processing efficiency in daily work.

The Hellenic Net Banking Service offered by Hellenic
Bank provides reliable and non-stop informational and
transactional services fast, easily and above all with
maximum security. Everything is done in real-time, 24 hours
per day, 365 days per year from anywhere in the world. With
the creation of two on-line banking versions (for Personal
and for Business), Hellenic Bank customers can now enjoy
electronic banking products with beneficial terms and
conditions as well as favorable interests rates, such as, the
Electronic Current Account (Net Account), Electronic Fixed
Term Deposit Account (Net Fixed), Electronic Loan (Net
Loan), creation of one use virtual card number for safer
purchases over the internet (Net Secure Card), sending of
Net SMS messages and set-up of SMS alerts (Net Alerts)
for continuous information to customers through their
mobile phone, the Mobile Service for banking transactions
anywhere you may be and at anytime you wish and the
e-Statement Service to receive account statements through
e-mail . Also, through the Business version of “Hellenic
Net Banking” customers can upload electronic batch files
for automatic execution of payrolls and other multiple
transaction files.

Fulfilling its mission of being a universal service provider the
Group has a strong presence in the insurance sector.

Pancyprian Insurance Ltd, with a wide range of products
in the general insurance sector and with the support of the
Hellenic Bank, looks forward to further strengthening its
position in the Cyprus market and continuing its already
successful long-term path. The Company is staffed with
experienced and qualified insurers and cooperates with
insurance agents throughout Cyprus. Additionally, it offers
insurance services through the network of Hellenic Bank
branches across the island. The Company’s key objectives
include: the appropriate selection and pricing of risks,
increasing turnover, maintaining and increasing profitability,
and responding to its obligations towards its customers and
shareholders responsibly.

Hellenic Alico Life is a Life Insurance company, specialising
in the promotion of bancassurance. The overall strategy
of the Company is to create innovative products that are
distinguished by simplicity, both in their characteristics and
in their sale, and which are promoted through the network
of Hellenic Bank branches. Through its insurance contracts,
Hellenic Alico Life provides certainty and consistency, both
of which stem from the support it has from the Hellenic Bank
Group and its cooperation with the international Insurance
Company Metlife Alico.

The Group’s international expansion began with the
opening of the first branch in Athens in 1998 and the ope-
ning of Representative Offices in South Africa and Russia.

The realisation of the Bank’s vision for activity abroad
continued in 2007 with the opening of Representative
Offices in St Petersburg, Russia and in Kiev, Ukraine.

Implementing a key strategic decision, the Group
commenced in 2008 the process of establishing banking
operations in Russia. In April 2009, the Central Bank of
the Russian Federation granted a banking license for the
Moscow Region to Limited Liability Company Commercial
Bank “Hellenic Bank”, a wholly owned subsidiary of the
Group. On the 11th of January 2011, we started full business
operations in Russia with our owned branch within the
heart of Moscow.

The Business Divisions are supported by specialised Units
which act on a Group basis and in direct day to day contact
with the front line Divisions.

Continued improvement in the quality of customer service
and maximising card efficiency are the primary objectives
of the Cards Services Department. It achieves these
objectives through continued investment in upgrading
the technological infrastructure of card management and
control systems, simplification of internal procedures,
renewal of incentive schemes, special offers to cardholders,
and the creation of innovative card products. The ATM
network has expanded to cover all branches in Cyprus,
24-hours a day.
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The Group Risk Management and Strategy monitors,
controls and manages all of the Group's risks through
its specialised departments which are the Group Credit
Risk, the Group Market and Liquidity Risk and the Group
Operational Risk.

Furthermore, the Compliance Services Department deals
with all compliance issues - legal and regulatory - and
especially with matters concerning the prevention of money
launde-ring and terrorist financing.

The Hellenic Bank Group, recognising the decisive role of
human capital in the attainment of goals and the success of
every organisation, places great importance on maintaining
policies and practices that lead to the development andto
the full utilisation of the potential of the Group’s human
resources.

These policies and practices relate to the selection and
recruitment of high caliber individuals, the continuous
professional training and development of human resources,
the implementation of a performance appraisal system and
the creation of a working environment that encourages
teambuilding and communication and favours the reward
and the recognition of the efforts made. The Bank has
also recognised the importance of quality, creativity
and innovation, giving more emphasis to these areas by
promoting a comprehensive programme of high quality
service. Hellenic Bank responds promptly and effectively to
new requirements following developments in the human
resources area and the banking world.

The Hellenic Bank Group remains a socially responsible
organisation that respects the society within which it ope-
rates and will continue to play a key role in the social and
cultural life of Cyprus, always offering support to intellectual
and cultural endeavours.



To evolve dynamically while preserving our human
perspective.

At Hellenic Bank, friendliness is the foundation of our
development. We build strong personal and professional
relationships with our customers. We invest in our people.
We are a bank that evolves dynamically so as to keep up
with the challenges of our times.

We are developing a professional framework that promotes
and utilises diverse personalities and their respective
capacities for initiative. Hellenic Bank recognises that each
person is unique. We respect the individual personalities
that make up our staff. Our aim is to foster a professional
framework that will promote and develop all the diverse
personalities and the power of their initiatives. Thus, indivi-
duality strengthens our common efforts. In this same way,
we approach our customers offering options tailored for
every distinct personality.

We are combining our strengths, technical know how and
personalities and directing them towards common goals.
Teamwork is a great strength that coexists with individual
initiative. For us, teamwork means joining forces, qualities
and personalities and directing them towards a common
goal. This necessitates that we be open to all points of
view and to utilise specialist know how and individual
initiative towards the attainment of collective efforts. With
teamwork, the separate links are ‘connected’ together,
thus multiplying our effectiveness. We also approach our
customers with team spirit, thus reinforcing our services by
continuously covering more of their needs.

The credibility of individual and collective actions is our
major investment. Reliability is the basis for building a
relationship of trust both among our staff and towards
our customers. The strongest relationships are those built
on trust, which are not ephemeral but long-term. For this
reason we do not take our reliability for granted but we
validate it on a daily basis.

Integrity is a timeless value that ascribes stability, assure-
dness and transparency within our development frame-
work. Integrity and commitment to moral values is of
fundamentalimportancein orderto win the reliability battle.
In times of intense competition and domination of material
priorities, the people of Hellenic Bank are committed to
traditional and timeless values. Through these values we
achieve stability, assurance and transparency through time,
thus forming the framework of our development.

Modern communication with our staff and our clients
strengthens our team work and supports the ties with our
customers. Today, more than ever before, we live in the era
of communication. For Hellenic Bank staff, communication
acts as a lever for strengthening our bonds and therefore
our team spirit. As we share knowledge, experiences and
messages, we become more credible towards the society
we live in. Our image as an evolving friendly bank is a result
of our ability to communicate humanely and effectively in
a modern fashion with our customers.

Afriendly and humane bankis socially sensitive, putting into
action programmes of multifaceted corporate responsi-
bility. Hellenic Bank is a humane bank; as such it gives
priority to the value of corporate responsibility. This is
part of our philosophy and our mission. We believe that
further from the financial field there is the social one, both
bonded together. Thus, we set goals of multifaceted social
contribution supporting our country and people.

GROUP PROFILE
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The Hellenic Bank Group is a humane and socially aware
Organisation. It undertakes, supports and assists initiatives
that socially contribute to issues like education, training,
research and sport, cultural enhancement of our country,
environmental protection, support for children’s health and
solidarity with our society.

In recent years, the Hellenic Bank Group has taken more
and more steps regarding social and environmental issues
that are incorporated into its business activities. The Group
is characterised by its social and environmental sensitivities
and promotes programmes that impact on society and
build a better future for all, including:

+ Projects for the management and protection of the
environment, spreading environmental awareness, sup-
porting and promoting cultural events, sports and scientific
research, and enhancing education.

- Participating and responding to requests and activities
that focuses on the needs of vulnerable segments of the
population.

« Cooperating with its social partners to operate in an
environmentthatencouragesandsupportsentrepreneurship
and moral standards.

The Hellenic Bank promises and pledges that it will continue
to work for People and Society through its work and activities.

In the modern society we live in, where globalisation,
developments in technology and political and economic
upheavals are part of the game, society has certain
expectations of business.

Modern companies are not judged solely on their financial
results, products and services. They are also judged on the
basis of the social and environmental sensitivities they show.

The Hellenic Bank as a socially responsible partner
applies the philosophy and principles of Corporate Social
Responsibility.

The practices adopted correspond to the basic dimensions
of CSR: economic, social and environmental.

In this way, the Bank responds effectively to the needs of its
social partners, employees, customers, investors, suppliers
and society in general.

The Hellenic Bank Group believes that its human resources
are its biggest and best asset. As a humane Bank, it sets its
priorities on education and expanding the knowledge of
its staff.

As a people-centric Organisation, the Hellenic Bank
respects its customers. It has a humane and approachable
relationship with its customers. The products and services
designed and promoted target the needs and expectations
of each customer individually.
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The Hellenic Bank respects its investors and those who put
their trust in the Bank, and as a result adopts practices aimed
at ensuring good governance.

The Hellenic Bank Group embraces Cypriot society in its
entirety, implementing programs, actions and initiatives
which meet the pressing needs of society.

The Hellenic Bank continuously works to improve its
internal operations while assessing and managing properly
the effect it has on the environment.

As a result of this effort, Hellenic Bank Group is granted
with the Corporate Social Responsibility Award in Envi-
ronmental Issues at the Third Environmental Awards of
Green Dot Cyprus.

Hellenic Bank is the first financial institution internationally
to be certified for its Head Office in Nicosia. It has been
certified with the Green Key international eco-label in
“Conference Venue” category.



The Bank begins operations with a branch in Nicosia and 33
employees.

The subsidiary company, Hellenic Bank (Finance) Ltd, is founded,
providing asset finance.

The Bank becomes a member of SWIFT - the international network
for the transfer of financial transactions and messages.

The subsidiary company, Hellenic Bank (Investments) Ltd, is founded,
providing investment services.

The Card Services Department is established and the first Hellenicard
Visa is launched.

The Telebank service is introduced for the first time in Cyprus,
enabling an innovative method of electronic information and
money management from a personal computer.

The Insurance Services Department is founded, representing a
number of insurance companies offering a wide choice of insurance
products.

The first of its kind International Business Centre is founded in
Limassol.

Network of Automatic Teller Machines (ATMs) established, providing
a 24-hour service.

The Bank Marketing Association of the USA, a subsidiary
organisation of the American Bankers Association, grants three
awards to the Group.

Following the success of the Limassol International Business Centre,
a new centre in Nicosia begins operations.

The Group dynamically expands its operations by acquiring the
onshore facilities of Barclays Bank PLC in Cyprus.

Hellenic Bank (Investments) Ltd acts as advisor for the founding
and public share offering of a new public limited company, “Athena
Cyprus Investment Fund Ltd" The company is established as a
closed end approved investment fund.

Recognising the ongoing evolution of the internet, the Group takes
its first step in the worldwide web with the launch of its own website.

The Limassol International Business Centre acquires the 1SO 9002
international certificate of service quality - the only centre of its kind
in Cyprus to do so.

The Card Services Department launches the first credit card in
association with Mastercard, targeting the travel and entertainment
sector.

Hellenic Bank (Investments) Ltd forms a business alliance with
Merrill Lynch International.

The first branch of Hellenic Bank opens in Greece, in the Kolonaki
area of central Athens.

Installation of the Central Information System (RBS), operating in
Hellenic Bank branches all over Cyprus.

Opening of Representative Offices in Sandton, South Africa and
Moscow, Russia.

Hellenic Bank (Finance) Ltd offers asset finance in the form of
leasing facilities.

Acquisition of the Ledra and Pancyprian insurance companies by
the Hellenic Bank Group.

Creation of the Hellenic Bank (Factors) Ltd subsidiary.

All ATM networks in Cyprus become accessible to Hellenic Bank
customers.

Telebank Il service introduced.

A new insurance company is launched called Hellenic Alico
Life Insurance Company Ltd for the provision of bancassurance
products, following an agreement between the Hellenic Bank and
the American Life Insurance Company (Alico AIG Life).

Hellenic Bank introduces for the first time in Cyprus, the Platinum
Mastercard - a new premium card.

Expansion of the Hellenic Bank branch network in Greece continues
with the opening of six new branches, including the first in
Thessaloniki.

Hellenic Bank (Investments) Ltd launches the electronic brokerage
service, HBI eTrade.

Hellenic Bank (Investments) Ltd enters into an agreement with
Bloomberg for providing daily market data on the Cyprus Stock
Exchange to foreign investors.

Hellenic Alico Life provides bancassurance products through the
Bank’s branch network across Cyprus.

Hellenic Bank is the first to introduce to Cyprus the prestigious
World Signia card, aimed at select and privileged clientele.

Opening of the Larnaca International Business Centre.

Launch of Hellenic Net Banking.
Launch of the Hellenic Bank Customer Service Line.

Opening of the Paphos International Business Centre.

Adoption of the Corporate Governance Code.

Implementation of the new organisational structure of the Bank,
targeting the development of a more focused customer-centric
approach.

Integration of the group’s subsidiary insurance companies
“Pancyprian Insurance Ltd” and “Ledra Insurance Ltd” under
Pancyprian Insurance Ltd.

Hellenic Bank Investments Ltd obtains a license from the Securities
and Exchange Commission to operate as a Cyprus Financial Services
Company.

Hellenic Bank Investments Ltd obtains a license from the Securities
and Exchange Commission to distribute in Cyprus the first mutual
funds, which will invest mainly in securities listed on the Cyprus
Stock Exchange.

Launch of the new innovative card service “Net Secure” to boost
e-commerce while ensuring security in transactions on the internet.
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Launch of Net Banking for Business, aimed at small, large and
international businesses to further enhance the Bank'’s electronic
services and secure transactions

Expansion of the branch network in Greece with nine new branches.
Opening of the new Head Office building in Nicosia.

Purchase of a new five-floor building on Athalassa Avenue in Nicosia
to meet the office space needs of the Bank’s various departments.

Creation of new innovative products: Net Account and Net Fixed,
Net SMS, the new pre-paid card “P-Card” as well as the deposit
products “Golden Years” and “Winners' Team"”.

Adoption of EFQM (European Foundation for Quality Management).

Promotional campaign adopting the Hellenic Bank’s slogan:
“Evolution is in our nature.”

Design and introduction of the Quality Evolution Programme, its
main goal being the continuous improvement of services available
and empowerment of high quality, personal service.

Hellenic Bank was awarded for the second year running by JP
Morgan for its fully automated transfers of almost all SWIFT
payments sent from Hellenic Bank to JP Morgan.

The Organisation and Methods and the Card Services departments
received the honorary European distinction award ‘Committed to
Excellence’ of the European Foundation for Quality Management
(EFQM).

Honorary distinction for BAM (Branch Assessment Model) from
the Institute of Financial Services in the competition Financial
Innovation Awards 2005.

The Larnaca District Branch Network was awarded the honorary
distinction ‘Committed to Excellence’ of the European Foundation
for Quality Management (EMEA/EFQM).

The leading quarterly magazine ‘The Global Custodian; specialising
in the international security services business, named Hellenic
Bank’s Custodian Service as first among custodians in Cyprus.

Expansion of the branch network in Greece with two new branches.

The Branch Networks of the Limassol and Paphos Districts were
awarded the honorary distinction ‘Committed to Excellence’ of the
European Foundation for Quality Management (EMEA/EFQM).

The same distinction was awarded to the Branch Network of
Northern Greece.

Introduction of the new pre-paid card Money Transfer Card, the
Student Card and the balance transfer scheme “ONE LOAN, ONE
BANK".

The Ukrainian Central Bank grants approval for the opening of a
Representative Office in Kiev.

Public offer made for 100% acquisition of the share capital of
“Athena Cyprus Investment Fund Ltd" The public offer was
successful and Hellenic Bank now owns 78% of the company,
making it a subsidiary of the Bank.

For the second consecutive year, the international magazine ‘The
Global Custodian’ has placed the Custodian Services of Hellenic
Bank at the first place among custodians in Cyprus.

Hellenic Bank is now the first Cypriot bank to offer trilingual
Electronic Banking services, after the introduction of the Greek and
Russian versions of Hellenic Net Banking.

Expansion of the branch network in Greece continues with two new
branches in Patra Peloponnese and Chania on the island of Crete.

The I1SO 9002 international certificate of service quality is recon-
firmed for the Limassol International Business Centre.

The esteemed international magazine ‘The Global Custodian;
awards the Bank’s custodian services unit with the highest possible
distinction of the ‘Top Rated’ Custodian for the third consecutive
year.

Hellenic Bank is awarded with the ‘Deutsche Bank’s 2008 EUR STP
Excellence Award for the Exceptional Quality of Payment Messages.

The Representative Office in Kiev, Ukraine commences operations.

Within the context of the decision to establish banking operations
in Russia the Group submits to the Central Bank of the Russian
Federation a relevant application for the establishment of a subsi-
diary bank in Moscow.

The Group proceeds with the acquisition of a building in a central
location in Moscow, to cover the needs of the Group's operations in
the Russian capital.

The first Printmaking Museum in Cyprus, sponsored by Hellenic
Bank, begins its operation.

The Central Bank of the Russian Federation grants Limited Liability
Company Commercial Bank “HELLENIC BANK’ a fully owned
subsidiary of the Group, a banking license for the Moscow region.

The Private Banking Unit was recognised by the Euromoney
Magazine as the “Best Private Banking Unit”in Cyprus.

Creation of green loan “Eco Autoloan” for the purchase of hybridic/
electric cars.

Hellenic Net Banking is awarded from the Global Finance magazine
as the “Best Integrated Consumer Bank Site” in Europe.

Signature of agreement between Hellenic Bank and European
Investment Bank for concession of loans with favourable terms to
small and medium-sized enterprises in Cyprus and Greece.

Buckets placement, in all Hellenic Bank branches in Cyprus, for the
collection and recycling of domestic batteries, in collaboration with
AFIS CYPRUS LTD.

Hellenic Bank succeeds the European Union Banking Stress Test
Exercise. With this exercise, carried out on Bank’s initiative, it is
assured that it enjoys a healthy financial position, maintaining its
strong capital adequacy even in the worst case scenarios.

Hellenic Bank Group, within the framework of its environmental
policy, had signed the petition against Climate Change, in order to
contribute towards the national targets of Cyprus to safeguard the
environmental balance.

The Hellenic Net Banking for Business of Hellenic Bank, has been
acclaimed as one the best electronic banks for companies operating
in Europe, through the contest of the International Magazine Global
Finance. Elected as the best electronic bank in Cyprus, in category
“Best Corporate / Institutional Internet Banks".

Hellenic Bank was awarded with the Citi Performance Award of the
Citi Bank for its fully automated swift transactions towards Citi Bank.



Hellenic Bank Group achieves one more of its strategic targets
and empowers its presence abroad. Hellenic Bank operates its
first branch in the Russian capital, offering full banking operations
as from the 11th of January 2011. The company owned branch is
located in the heart of the Russian capital, Moscow.

Hellenic Bank opens its second International Business Centre in
Nicosia.

Hellenic Bank opens the Shipping Business Centre, the first of its
kind in Cyprus, dedicated to exclusively serving the shipping
business community of the island and capitalizing on the long
standing tradition of the Bank’s affiliation with the shipping
industry sector.

Hellenic Bank announces that following the bilateral agreement
between Cyprus and Greece and as dictated by the Troika, on 26
March 2013 Hellenic Bank has agreed to sell its branch network in
Greece to Piraeus Bank according to the indications of the Ministry
of Finance and the Central Bank of Cyprus.

Hellenic Bank is the first financial institution internationally to be
certified for its Head Office in Nicosia. It has been certified with the
Green Key international eco-label in “Conference Venue” category.

Hellenic Bank Group is granted with the Corporate Social
Responsibility Award in Environmental Issues at the Third
Environmental Awards of Green Dot Cyprus.

Hellenic Bank Group secures its autonomous course and plays an
important role in boosting the Cyprus economy. It successfully
completes the enhancement of its Capital Base, drawing €358
million and overbalancing by €64 million the capital deficit of €294,
which was imposed on the basis of the extreme scenario of PIMCO,
ensuring consequently a Core Tier 1 Ratio over 9%.

Cyprus is the third largest island of the Mediterranean Sea
and is strategically located among three continents, Europe,
Asia and Africa. The capital, Nicosia, is also the biggest city
of the island, followed by the coastal towns of Limassol,
Larnaca and Paphos. Famagusta and Kyrenia are situated
in the northern part of the island, currently occupied by
Turkish armed forces. The official languages of Cyprus are
Greek and Turkish. English is widely spoken.

The island gained independence from Britain in 1960.
Since the Turkish invasion of 1974, Cyprus remains divided
between the free areas in the government-controlled South
and a Turkish-occupied North. Cyprus became a member
of the European Union in 2004 and joined the Eurozone in
2008.

The economy is largely based on the services sector in
areas such as tourism, financial services and financial
intermediation. Other important sectors include shipping,
exports and real estate. After the March 2013 Eurogroup
and the signing of the loan agreement, the economy
is undergoing major restructuring. Adaptation to the
new economic conditions, faithful implementation of
the Memorandum of Understanding and exploitation of
business opportunities such as in the energy sector, are
expected to result in the medium term in improvement in
competitiveness and return to growth.

Facts and Figures 2012:

- Area (square kilometers): 9.251

- Population (end of 2012, Government controlled area):
865.900

- Gross Domestic Product (GDP) at current market prices
(Euro min.): 17.720,2

- Real GDP growth (at constant prices): -2,4%

- Per capita Gross National Income at current prices
(Euro)*: 19.828,2

- Unemployment: 11,9%

- Inflation (harmonised): 3,1%

* The figures for the per capita Gross National Income are based
on the revised figures for the average population, which are
derived from the results of the Census of Population 2011.
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I616kTnTO KTNPIo tns EAANVIKAS Tpdnezas otn Méoxa
rivately owned offices of Hellenic Bank, Moscow
Oduc, HaXOAAWMNCA B YaCTHON cobCcTBEHHOCTU XenneHnk baHka B Mockse




[-p AHgpeac NaHanoty

MPEACEOATENb COBETA IMPEKTOPOA BAHKOBCKOW Mpynnbi «<XenneHuk»

MpuBetcrBeHHOe cnoBo lNMpeacepatena CoBeTa AUPEKTOPOB

Knnpckue 6aHKM npesnpriHMMAlOT  LiefieHanpaB/ieHHble
ycununa gna npespatieHnsa Knnpa B Begylwnini CepBUCHbIN
LieHTp. Hapagy ¢ ApyrMun KUNpCKrMU 6aHKamy akTUBHYHO
ponb B OCYLUEeCTBIGHUN 3TUX YCUNuiA urpaet baHkoBcKas
lpynna «XenneHunk», AnA KOTOPOW Ha 3TOM MyTN OJHON 13
raBHbIX CTPaTerMyeckmx 3afay ABNAETCA NpefocTaBsieHme
bUHAHCOBbIX YCIYT MeXAYHapPOAHbIM KNMeHTaM.

B pamkax cBoen cTpyKTypbl «XenneHuk baHk» npepgnaraet
NOMHbBIN cneKkTP 6aHKOBCKMX NPOAYKTOB U YCAYT.

BHe BcAKMX COMHeHUn Kunp npeactaBnaeT cobom
npvBneKkaTenbHoe MeCTO ANA WHBECTULUIA, MOCKOJIbKY
Hapagy C ApYrM1 NperMyLLeCcTBaMN MHBECTOPbI MOyYaloT
B CBOE pacropsikeHre KBanudrumpoBaHHbIX CNELANNCTOB,
BbIFOZHYIO HAaNOroByio CUCTEMY, COBPeMeHHOe 6aHKOBCKOe
1 CTpaxoBoe 06CNyKMBaHWeE, HU3KMe 3aTpaTbl Ha TPYLAOBble
pecypcbl Mpu BbICOKOM YpOBHe 00Opa3oBaHWA U XKM3HW.
Opyrumun cnoBamu — BbiBepeHHYyto 6a3y ana feATeNbHOCTU
no BCcemy Mumpy.

«XenneHuk baHK» - Kunpckoe akumMoHepHoe 06LecTBO,
aKkumMyM KOTOpOW ToprywTca Ha Kunpckon d¢oHposon
6upKe, a OTCUET CBOE CcTopumn 6aHK BegeT ¢ 1976 ropa. Ha
NPOTAXEHNN CBOeN nctopumn «XenneHuk baHk» cneposan
no MnyTW NOCTYMaTeNibHOrO Pa3BUTUA, NPEBPATUBLLUCHL B
ONHAMUYHYIO U YCTONUYMBYIO COBPEMeHHYI0 GUHAHCOBYIO
opraHu3sauuio. MMaBHbIi GyHAAMEHT Pa3BUTUA, KOTOPbIN
Bblaender «XenneHuk baHk» 13 obwen cpefgbl — 3TO
Apy»xentobrie ero COTpyaHUKOB.

BbaHkoBckaa pynna «XenneHuK» WUrpaeT Ba)kKHYK pPOJib
B GUHAHCOBOW XM3HW Kunpa, npepocTaBnsieT MOJHbINA
Habop 6aHKOBCKMX NMPOAYKTOB U YCAYrF, paclumpaeT CBOIO
dunmanbHyo cetb B Poccum n umeet npencTaBuTeNnbCTBa
Ha YKkpauHe, B Poccum n FOAP. Mbl aBnAemMcA COBpeMeHHOMN
¢$urHaHCcoBOW opraHusaumein, paboTatowein B rnobanbHoON
$UHAHCOBOW cMCTEME Ha OCHOBAHMU MPaBUN GaHKOBCKOW
[eATeNIbHOCTY, YCTAaHOBJIEHHbIX B Halweln cTpaHe. Mol
npuaeprBaemcs CTaHAAPTOB KOPMOPATUBHOTO YNpaBeHNs,
COOTBETCTBYIOLIMX TPeOOBAHUAM Haf30PHbIX OPraHoOB.

«XenneHnk bBaHk» obcnyxnBaeT  dusnmuecknx nuy,
KOMMaHUM 1 KPYrMHble NpefanpuaTus, NpepocTaBnss B
TOM u4uUCrle CTpaxoBble M GPOKepCKMe yC/yru, yacTHoe
6aHKOBCKOe 0OCNyXXMBaHWe, [Aeno3UTapHble YCnyrn u
3NEeKTPOHHbBIN GaHKMHT. Bnarogaps CBOMM COBpPeMEeHHbIM
1 MHHOBALMOHHbIM GaHKOBCKVMM MPOAYKTaM U ycnyram, a
TaKkXe MOCTOAHHOMY COBEPLUEHCTBOBAHUIO U Pa3BUTMIO,
6aHK MMeeT BO3MOXHOCTb BECTU MONHOE U 3pdeKTUBHOE
obcnyxuBaHMe KINEHTOB C Y4YyeToM KX noTpebHoCTel.
Hawwm ycnyri n fouepHvie KOMNaHUM OTMeYeHbl Harpagamu
MEXAYHapPOAHbIX OpraHM3aUni 1 U3AaHWI 3a KayecTBO U
MOCTOAIHHOE pa3BuUTMe. B AOMOSIHEHME, HAlKM KAWEHTbI
BCEraa yBepeHbl B OMOPEe Ha YCTOMYMBYIO GUMHaAHCOBYIO
opraHu3auuio, Nosb3yioLyiocs 6e3ynpeyHoli penyTaumen
N BCeoOWMM yBaxkeHMeM, 06afaloLyo KauecTBeHHbIMU
npoayKTamu 1 ycryramu.

«XenneHnk baHk» HEYyKOCHUTeNIbHO cobniopaet
NpVBEPXKEHHOCTb PY>KENIOOHOMY OTHOLLEHMIO K KNIMEHTaM,
KOTOpOEe  COCTaBAAET  [ONITOCPOYHOE  KOHKYpPEHTHOe

NpermMyLLecTBO, 1 OQHOBPEMEHHO C 3TVM Mbl OKa3biBaemM
YCIYr BbICOKOTO KayecTBa CBOUM KJIMEHTaM, NpurBJieKaem
HOBbIX KIMEHTOB, pa3pabaTbiBaeM HOBble MPOAYKTbI U
yCIyru, HanpasJieHHble Ha YJ0BIETBOPEHK e COBPEMEHHbIX
TpeboBaHWIi. BCco3HaHNM KNMEHTOB 1 AeNoBOro coobLiecTsa
Mbl BCErAa 3aHMMaeM BbICOKOE MecTo 6rarofapa KauecTsy
npepanaraembix yCyr.

Hawwn ycnnua HanpaeneHbl Ha MOJIHOE YAOBNETBOPEHNE
OXWAAHWIA KNNEHTOB, OQHAKO MPWU 3TOM Mbl NPOSBAEM
HeyK/OHHYo 3a60Ty 060 Bcex NiofAx, UMeIoLLX OTHOLLEeHNe
K Hallell opraHv3aumMm - COTPYAHUKaX, aKUUOHepax,
napTHepax M B UeloM 06 06LlecTBe, B KOTOPOM Mbl
paboTtaem.

Hawa 6aHKoBckaa rpynna 6e3ycTasibHO BHOCUT CBOWA
BKJ1afi B OGLUECTBEHHYIO U KYJIbTYPHYIO »K/3Hb, 3aHUMaeTcs
6naroTBOpPUTENbHOCTDLIO. B LIeHTpe BHMMaHMA 6aHKa Bcerga
HaxofATCA NoAK, ero rnaBHan LeHHOCTb — 3TO couuanbHas
OTBETCTBEHHOCTb, KOTOpas BblpaXaeTcA B MNOAAepXKe
MHOIUX MapTHEPOB C LieNblo YNyylleHNA O6LeCcTBEHHON,
KYNbTYPHOM W MeLeHaTCKOW AeATeNlbHOCTU B CTpaHe.
OpHOBPEMEHHO C 3TUM Mbl MPU3HAEM BaXXHOCTb KayecTsa,
TBOPYECKOrO MOAXOAA W WHHOBaUW, NpuAaeM 3TUM

HanpaBfeHNsAM 0coboe 3HauyeHue, MOCnefoBaTENbHO
ocyllecTBfAeM  NpoOrpammy  MOBbIEHUA  KayecTBa
obcnyXuBaHma.

Mbl HeYKNOHHO [iBUXeMCSA Brepef, OCHOBbIBAACh Ha CBOEM
BUOEHUW, CTPATErMUYeCcKOM MIaHMPOBaHUK, COBPEMEHHOM
OPraHM3aLMOHHON  CTPYKTYpe W MpPUBEPKEHHOCTU
AVHaMYHOMY pa3BUTUIO. BO B3aMMOAENCTBIN C KNeHTamK,
COTPYAHUKaMM 1 aKLMOHepamu Mbl co3paem Oynyuiee, B
KOTOPOM «XenneHnK baHk» cTaHeT eLle 6051ee MOLLHbIM, HO
Hen3MeHHO NPUBETANBbIM 1 YeNIOBEYHBIM.

<

[O-p Angpeac MNaHanoty
MNpepncepatens CoBeTa AnpeKTOopoB baHKOBCKON
lpynnbl «XenneHunk»

[PYTIA XENNEHVK BAHK KPATKUW OYEPK JEATENBHCTU
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Makunc KepasHoc

«XenneHnk baHk» onpegenun cebe amOULMO3HYIO U
BAOXHOBEHHYIO MUCCMio: “[JuHammnyHOe pa3BuTUE pagmn
nogen”. ITa MUCCKA NPETBOPAETCA B NMOBCEAHEBHOW XKN3HM.
OCHOBbIBaACb Ha 3TON MUCCUN Mbl CTPEMUMCA K YKOPEHEHNI0
B CO3HaHUWM COTPYAHUKOB MPUBETIMBOFO OTHOLUEHMS,
KOTOPOE Mbl IEMOHCTPUPYEM KIIMEHTaM. 3TO NPUBETINBOE
OTHOLLEHVE NEeXNT B OCHOBE Hallero pa3BuTUs, Ha HEM Mbl
CTPOVM KpernKue nunyHble 1 npodeccrioHanbHble CBA3N C
KnveHTamu. Mbl NOCTOAHHO MHBECTUPYEM B JIIOAEN, CBOUX
COTPYOHUKOB, 1 BMECTe MOEM HaBCTpeuy Bbl30BaM HOBOWA
3pbl. ITO BpeMA TPYAHOCTEN 1 HenpeackasyemblX COObITUN,
rae Kakablil IeHb Mbl CTAHOBMMCA CBULETENAMMN KpPYLLEHNS
Ka3aBLUMXCA He3blONeMbiM/ SKOHOMUYECKMX Mogenen u
dUHAHCOBbIX KONOCCOB.

MblBEpUMBYCTONYMBbIE NMPOYHbIE LLIEHHOCTU 1 HAa X OCHOBE
nooLypAeM JIMYHYI0 HULMaTUBY. [poaBieHe NHNLMATUBDI
rnoowipsieTcd B CO3[4aHHOW HaMu NpPodeCccMoHaNbHOM
Cpefe, KoTopas CrMocOOCTBYET BbIABAEHWUIO U MOIe3HOMY
NCMONb30BaHNIO Pa3/INYHbIX JIMYHOCTHbLIX KayecTB. Mbl
ybexxaeHbl, YTO KOMaHAHasA paboTa CNyXWT 3aN0roM ycrnexa,
N NO3TOMY COCPedoTOuMM BCe CBOW YCWAMA, OMbIT, BCe
CBOV NINYHOCTHbIE KAauyecTBa Ha AOCTUPKEHUM OOLeln Lenu:
VHAVBKAYaNbHOM O6CNYXMBaHMM KaXOro KIIMEHTa, Mcxoas
13 NePCOHaNbHbIX 3aMpPOCOB, Y NPeAOCTABNEHNN LUNPOKOTO
cneKkTpa NPOAYKTOB U YCIYr C MPUMEHEHNEM COBPEMEHHbIX
BbICOKOTEXHOJOMMYHBIX CUCTEM MHGOPMALIUK 1 KOHTPOSIA.

OLHOBpPEMEHHO Mbl MPUKNafblBaeM YCUNIMA K CO3AaHUI0
€AUHON  KynbTypbl  KauyecTBa  Cpegu  MepcoHana.
KauectBO npepnaraeMblx Hamu YCIyr Mbl OLEHVBAEM
He CamoCToATeNbHO, a C MpuBneYyeHnem KnveHtoB. C
rOpPAOCTbI0 MOXXEM KOHCTATMPOBATb, UTO B Chepe KauecTsa
06CNyKMBaHMA HaM YAAeTCs MOAAEPXKUBATb HEU3MEHHO
BbICOKOE MECTO B CO3HAaHUW KJIMEHTOB U BCEro [e/I0BOro
coobujecTsa.

Ha ocHOBe MOCTOAHHON 1 He3blbNeMON MPUBEPKEHHOCTA
feny okasaHuAa 00pasuoBbIX YCIYr Mbl  yKpennsem
aBTOpUTET 6aHKa 1 BbICTPaVBaeM NPOYHbIE U JONTOCPOYHbIE
OTHOLLEHVA MeXAY NepPCOHANIOM W KNMEHTaMW, OCHOBaHHbIe
Ha foBepun. B 3TnX Lieniax Mbl CO3A4anm KaHarbl MOCTOAHHOTO
o0LLeHnA C KNMeHTamMu, OCHOBaHHble Ha COBPEMEHHbIX,
3PeKTUBHBIX M YLO6HbIX B UCMONb30BaHUM CPEACTB, B TO Xe
BpemMsA NpeAnprHMMasn akT1BHbIE MePbl ANA UX NMOAAEPXKKN
1 COBEpPLLEHCTBOBAHNA.

MpuUBETNMBbIA GaHK C YeNoBeYECKMM JIMLOM — 3TO 6GaHK C
couManbHOM OTBETCTBEHHOCTbIO, KOTOPbI NPUCYLLNBAETCA
K HacyLHbIM NoTpebHOCTAM obLiecTBa. [o3TomMy «XenneHuk
BaHK» mpunaraetT NOCTOsAHHbIE YCUNWA, HAaMpaBfiEHHbIE Ha
OCyLIeCTBIeHNe MHOronpodUIbHbIX NPOrpamM, Lesnblo
KOTOpPbIX ABNAETCA akTUBHOE YYacTue B XKU3HW obLyecTsa. B
TO e BpeMs Mbl OCO3HaeM Ba>KHOCTb KaueCTBa, TBOPYECKOro
noaxofa v NHHOBaLWIA, U yAensem UM JOMKHOe BHMaHWe,
OCYLIECTB/IAA  KOMMJIEKCHYIO  MPOrpaMmy  MOBbILLEHNSA
kayecTtBa. C onopon Ha COBpPEMEHHble 1 MHHOBALMOHHbIE
6aHKOBCKME MPOAYKTbl M YCAYrK, @ TaKKe MOCTOAHHYI0

Mpencepatens MNpaBneHus baHkoBcKoM Mpynnbl «<XenneHnK»

MOAEPHM3aUMI0O U pPa3BUTUE, Mbl Npegnaraem KianeHTam
BeCb [Mana3oH 0aHKOBCKWX YCAyr, CO3[daHHbIX AnA
YOOBNETBOPEHWs 1X TpeboBaTenbHbIX 3anpocoB. CTpyKTypa
dunmnanbHo cetn Ha Kunpe npegycmaTpuBaeT NpAMON
NMOCTOAHHBIN AOCTYN KNueHToB M3 nioboro ypobHoro anA
HUX mecTa. B gononHeHue, 11 anBapa 2011 roga mbl Havanu
BefeHMe MOSIHOMACWTAOHbIX GaHKOBCKMX — onepauui
B Poccum cmnamm cBoero Co6CTBEHHOrO 6GaHKOBCKOIO
otgeneHusa B Mockae.

MNpeacTaBnTtenscTea 6aHKa Takxe pabotaior B OAP
(MoxaHHecbypr), Ha YkpanHe (KneB) n B Poccnm (CaHKT-
Metepbypr n MockBa).

Cunamy  CBOWMX  [OYEPHUX  KOMMAHWA  Mbl  TaKxXKe
NpeaocTaBnsem MosHbIN HAGOP NPOAYKTOB U YCNyr, B TOM
ymcne LEerno3nTapHbIX U APYrvX, YTO MO3BOMAET HaM NMETb
B 3amace BeCb AMana3oH KOMMIEKCHbIX U MIHOBEHHbIX
peweHnii, N He TOMbKO WCKMIOUNTENIbHO GaHKOBCKMX.
Bnaropgapa Halei cTpyKType Mbl obecneunBaem MOJMHYO
TEXHOMOTMYECKYIO MOAAEPXKKY U NpsAMoe 06C/yX1BaHNe B
CUCTEME MHTEPHET-6aHKa «XenneHnK».

Halwua cTpaterva acHaa n Npo3payHas: HavBbiCLLEee KauecTBO
YCIyr, NOBblILUEeHWE YAOBETBOPEHHOCTM 06CYXMBaHMEM,
NOANBHOCTb  K/IMEHTOB 1 COTPYAHWKOB, MOCTOAHHOE
pasBuTVe onepauunii u obecneyeHne pocTta NPUBLINKN Ha
¢$OHe HapacTaHUsi HeCTAOMIBHOCT MUPOBOWN SKOHOMMUKW.
Y6exxaeH, uTo 3TOr0 MOXHO A0OWTbCA Ha OCHOBE
Herokonebumon Bepbl B LeNb U LEHHOCTU «XenneHuK
BaHka».

Mcxoaa n3 ckazaHHOro, Mbl YBepeHbl, 4To «XenneHuk baHk»
ABnAeTCs 6e30MacHbIM, HAAEXHBIM 1 NPaBUSIbHBIM BbIGOPOM
BMOCTOAHHO MEHAIOLLENCA N HECNOKONHOW cpeae. ABTopuTeT
opraHmM3auumM 3MXKAEeTCA Ha KayecTBe NpefoCTaB/AeMbIX
ycnyr, NpoAyKTax U COTpyAHMKaX. «<XenneHnk baHk» no npasy
ropAamnTCA BCEMM TPEMA NepeyncieHHbIMU paKTopamu.

Makuc KepaBHoc
MNpencenatens MNpaBneHna bankoBckol pynnbl «XenneHnK»



baHKoBcKas pynna «XenneHukK»
NCTOPMA N COBPEMEHHOCTb

WNctopna baHkoBckol Tpynnbl «XenneHuk» 6Geper cBoe
Hauano B 1976 rogy. 3a AOBONbHO HEMPOAOIKUTENbHbIN
nepuop BpemMeHU 6aHK 3aBoeBan penyTauuio OQHOW U3
KpynHenwmnx 6aHKOBCKUX UM (PUHAHCOBBIX OpraHu3auui
Kunpa. Tpynne npuHagnexut 60 oTtaeneHun Ha Kunpe
n 1 B Poccum, B KoTopbix TpyaATca 1390 yenosek BHYyTpU
CTpaHbl 1 3a ee npepenamn. Y «XenneHuk baHka» ecTtb
TaKkKe ueTblpe npefcTaBuTenbcTBa: B MockBe 1 CaHKT-
Metepbypre B Poccuitckon Mepepauun; B Knese Ha
YkpaviHe 1 B MoxaHHec6ypre, IOAP.

B ocHoBe ycnexa 6aHKOBCKOW rpynmbl NexuT obpasuoBoe
06CnyXMBaHUe KIWEHTOB, LIMPOKUIA BblGOP NPOAYKTOB
N yCnyr, a TakKe WCMONb30BaHME CaMblX COBPEMEHHbIX
TEXHOJIOMMIA NPefOCTaBAEHNSA 1 3aLWMTbI MHGOPMALUK.

Hapagy ¢ 06bluHbIMM 6GaHKOBCKUMM ycCnyramy Hala

6aHKOBCKaA rpynna Takke npefocTaBseT 6osbluoin
BbIOOP QUHAHCOBBIX YCNYr, B TOM UWCE JIM3MHF,
6poKepckne  ycnyrW,  CTpaxoBaHWe,  ynpaBrieHue

ﬂOpT(I)EJ'IbeIMVI NHBECTUUNAMU, NHBECTULIMOHHbIE YCNYTN,
naeBble UHBECTULMNOHHbDbIE ¢OH,ElbI, YacTHoe 6GaHKOBCKOe
O6Cﬂy)KI/I BaHME N Aen0O3nUTapHblie yCnyrun.

lpynne yganocb co3patb CTPYKTYPY, COCPENOTOUEHHYIO Ha
KJIeHTe, YTO NO3BOJIAET HaM C FOTOBHOCTbIO OTK/IMKAaTbCA
Ha pas3fnyHble 3anpocbl LIMPOKOW M MHOrOMIaHOBOWN
KNneHTCKon 6asbl. B 3Tux uenax ObiAn  co3paHbl
camocTosATeNbHble MoApasaeneHna Ana ob6CnyKnBaHuA
OTAENbHbIX FPYMN KAVEHTOB, a NOAAEPXKY UM OKa3blBaloT
crneuvanbHble KOPNopaTMBHbIE YpaBReH .

YnpaBneHune KOpnopaTuBHOIo 6aHKOBCKOI0
06CNyKMBaHUA rpynnbl CBOE OCHOBHOW 3afjayen BUANUT
YKpenneHve v pa3Butne 6aHKOBCKNX OTHOLLIEHWI CO CBOVMM
KNMeHTaMy, B TOM 4ucC/e KPYMHbIMU MNPeanpuaTuamu,
nNy6ANYHBIMU  KOMNAHWAMW U MOMYroCyfapCTBEHHbIMU
opraHusauuamun. [ina pewweHnsa 3TON 3afjayun ynpasneHune
CTPeMUTCA  NPefoCTaBiATb  Jiyywee  06CnyXKUBaHMe
Ha OCHOBe nNpeasioXeHNA WHAMBUAYaNbHbIX PeLleHni
MU npuBReKaTesibHbIX MAKeTOB YC/Yr, OXBaTbiBaOLMNX
BeCb CMeKTP MPOAYKTOB, UMEIOWMNXCA B PacrnopsXeHUn
BCe 6aHKOBCKOWM rpynnbl. 3TW MakeTbl BKIIOYaloT
3NeKTPOHHble 6GaHKOBCKME ycnyrn (MHTepHeT-6aHKIMHT)
ANA NPeanpuATUN, LUMPOKNIA AMana3oH CTPaxoBbiX YCNYT,
a TakXe cneumanbHble MakeTbl ANA pyKoBoAUTesen
KOMMaHWN.

YnpaBneHue KOPMOpPaTUBHOIO o6cnynBaHua
3aHMMaeTcsA pPaboTo C KOMMAHUAMWU U VX BragenbLamu
BO BCEX CEKTOPAaxX 3KOHOMMKMW. YCnnvs 3TOro ynpaeneHus
COCpefoToYeHbl Ha OOCYXMBaHMN 3aMpoOCOB ManbixX U
cpegHVX NpeanpuAaTUiA, KOMMaHWi Mof ynpaBleHUem
Cco6CTBEHHMKA, 06 beANHEHNI N TOBAPULLECTB.

MMaBHbI MpUHUMN PaboTbl 3TOro noapasgeneHvs —
nocrnefoBaTe/lbHOE MOBbILEHUE KauecTBa 06CnyKnBaHuA
KnneHToB.CneymnanmcTblno paboTe CKAMEeHTaMM NOCTOAHHO
HaxoAAaTCs Ha CBA3M M 06nagaloT BCemMy HeobXxoauMbiMu
3HaHWAMM W OMbITOM, 4TOObI nNpeanaraTb KnveHTam
Hanbonee noaxopAlMe KOMMEKCHble HecTaHhapTHble

peweHna Ha OCHOBE BCEro Anana3oHa NpoayKToB v ycnyr
CyyeTom nHamsmayanbHbIX 06CTOATENbCTB.

YnpaBneHne 6aHKOBCKOro o6cny>KmBaHua Guanyeckmx
AvY  nNpeanaraetT  WWPOKWMIA  [Mana3oH  GaHKOBCKMX
NPOAYKTOB, CO3JaHHbIX CMeuuanbHO  ANA  YacTHbIX
KIIMEHTOB  PO3HUYHOTO 6GAHKOBCKOFO  OOCNYXMBaHUA.
Ycnyrm  okasblBaloTca  NpPopeccroHanbHO, Ha OCHOBE
nepcoHanbHOro noaxoaa.

HanpaBneHve po3HUYHOro 6aHKOBCKOro 06CNyK1MBaHuA
MMeeT B CBOEM PaCMopsKeHUM KBanuouLMPOBaHHbIX
COTPYOHUKOB, KOTOpble paboTaloT BO BCEX OTAENEHUAX
obwnpHoi $unmanbHoOM cetm M KUCNoNb3ylT B CBOEN
paboTe camble COBpemMeHHble TexHonoruu. bnarogaps
3TOMY NPOUCXOAUT NMOCTOAHHAA alanTaLysA K CTPEMUTENBHO
MEHSIIOWMMCA  PbIHOYHBIM  YCJIOBUAM,  YKpenjeHue
OTHOLLEHWI C KNUEHTaMU 1 X YBEPEHHOCTY B HAlEXKHOCTV
6aHKa.

YnpaBneHne  rno6anbHbIX  PbIHKOB  6GaHKOBCKOM
rpynnbl  NPejoCTaBfsfeT BblICOKOKAUECTBEHHbIE  YCNyrn
MECTHBIM U WHOCTPAHHbIM KJIMEHTAM 4Yepe3 HEeCKOJIbKO
CMeuranm3npoBaHHbIX NogpPa3LeNeHui.

Tak, Hanpumep, YnpaBneHue mexxgyHapogHoro 6usHeca
OKas3blBaeT YCNyr BbICOKNX CTaHAAPTOB C NCMOJSIb30OBaHNEM
CaMbIX COBPEMEHHbIX TEeXHOMOrUN Cunamu npekpacHo
06YyYeHHbIX OMbITHbIX crneynanmcToB. CneayeT yrnoMsHyTb,
yto LleHTpbl MexpyHapopHoro 6u3Heca B Hukocun
(2), Numaccone wun JlapHake uMMeT B CBOEM aKTMBe
MeXIyHapoaHble cepTuduKaTbl COOTBETCTBUA CUCTEM
kavecTBa ISO 9001 B 06nacTn npefocTaBieHns 6aHKOBCKUX

YCnyr.

LleHTp  o6GcnyxmBaHWA  CyAOXOAHbIX  KOMMaHWiA
«XenneHuk baHKa» - nepBbii B cBoem poge Ha Kunnpe un
CO3/aH UCKITIYMTENBHO AN1A OOCY>KUBaHUA WNMMNHIOBBIX
KOMMaHWA  OCTPOBa, WCNonb3ya B CBoel paboTe
HaKorneHHble 6oraTble TPagMLMMN COTPYAHMNYECTBA 6aHKa C
npeanpuUATAAMN 3TON OTPaCN.

[JlenapTamMeHT 4YacTHOro WHBECTUMLNOHHO-6aHKOBCKOro
obcnyKnBaHMA 3a60TUTCA O Haumboree COCTOATENbHbIX
KnueHTax Ha Kunpe, B [peunn n apyrux ctpaHax, npeanaras
LUMPOKUIN CNEKTP MHBECTULMNOHHBIX NPOAYKTOB U YCYr,
BK/tOYan naesble GOHADI, CTPYKTYPUPOBaHHbIE MPOAYKTbI,
MeXayHapoaHble 6pokepckue onepauuy € akumMamu 1
obnvrauAaMK, TOProBio LIeHHbIMW MeTaiamu, Aeno3nTbl
n Kpegutbl. B 2008 ropy »kypHan Euromoney npwu3sHan
JlenapTaMeHT 4acTHOrO  MHBECTULMOHHO-6aHKOBCKOrO
06CyKMBaHVA NyJylM B CBOE HOMMHauuu Ha Kunpe,
4YTO ABNAETCA NOATBEPXKAEHVMEM BbICOKMX CTaHAAPTOB
06CNy>KUBaHNA KNNEHTOB.

JenaptameHT [eno3ntapHoro o6cnyxnBaHus
npegnaraeT NosHbln HAbOP AENO3UTAPHbIX YCNYr Kak Ha
KUMPCKOM, TaK 1 Ha MEXXAYHapOAHOM pbiHKe. MpoaykToBas
NMHENKa BKJIIOYAET KIUPWHF 1 pacyeTbl, XpaHeHue,
ynpaBfieHne HanMYHOCTbIO, KOPMOpaTVBHble omnepauuu,
BO3MeLLeHMe Hanoros 1 3CKPoy-ycnyru. [lenosuntapHbiMu

[PYTIA XENNEHVK BAHK KPATKUW OYEPK JEATENBHCTU
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ycnyramm  akTMBHO MOMb3YTCA  WHCTUTYLMOHAMbHble
WHBECTOPbI: YNPaBAAoWyEe NaeBbIMU MHBECTULMOHHBIMU
doHAaMK, MEHCMOHHble 1 HakonuTenbHble  GOHADI,
OUPEKTOpa MEeXAYHAPOAHbIX MHBECTULMOHHbIX GOHAOB,
CTpaxoBble KOMMaHWUKW, npodeccroHanbHble WHBECTOPbI
W CcOCTOATENbHbIE YacTHble KnueHTbl. Mo pesynbTaTam
€XerofjHon  OUEeHKW  Aeno3nTapueB,  MPOBOAMMONA
XypHanom Global Custodian Ha Befywwmx pbiHKax Mupa,
JenapTameHT [eno3UTapHOro OBCNYXMBaHUA «XenneHnK
BaHka» TpuW roga NoApsAA Nonyyan HaMBbICLLME OLEHKN.

JenaptameHT o6cnynBaHua GUHAHCOBbIX UHCTUTYTOB
nopfep)KnBaeT TeCHble OTHOLEHWA C OOWMPHOW ceTblo
6aHKOB-KOppecnoHaeHToB - 6Gonee 2000 no Bcemy
Mupy. OTHOLWIEHMA CTPOATCA Ha [AOJITOCPOYHBIX CBA3AX,
KOTOpble MOCTOAHHO pasBMBAlOTCA W yKpennawoTcA
pagu obcnyxrBaHUA MOTPeOHOCTEN HOBBIX MPOrpPaMm
n ycnyr 6aHka. 3agavya 3akfloyaeTcd B TOM, YTOObI
obecneunTb BbICOKMI YPOBEHb 06CNYXMBaHNA Ha OCHOBE
KOHKYPEHTHbIX LUEH W co3haTb 6aHKy YCnoBWsA, npu
KOTOPbIX OH CMOr Obl OKasblBaTb KIAMEHTaM Hawydlune
N MaKkcMManbHo 6e3onacHble ycnyru npu npoBeaeHun
MeXAYHapOAHbIX onepauuii. MpeanpuHUMaemble
JenapTameHTOM 06CNyXMBaHUA GMHAHCOBbBIX MHCTUTYTOB
ycunmAa  No  COBEepLUeHCTBOBaHWIO 1 obpaboTke
MeXAYHapOAHbIX MnaTexel Nonyununu npusHaHue B Buae
npemMunu 3a BbICOKOE KauyecTBo, MpucyxaeHHow B 2008 roay
BeAyLyMMN MUPOBbIMK HaHKamu, cpefmn KoTopbix JPMorgan
Chase, Deutsche Bank n Commerce Bank.

WHBecTMLMOHHbIE yCnyrM B paMKax 6GaHKOBCKOW
rpynnbl NPefoCTaBAAOTCA, MaBHbIM 00pa3oM, cunammu
MHBecTnymoHHON KomnaHum «XenneHuk baHka». JTa
KomnaHuma Obina co3pgaHa B 1986 rogy U Haxogutca B
NosHOM  cobCTBeHHOCTU  OTKPBITOrO  aKLMOHEPHOTro
obuecTBa «XenneHnk baHk». OHa cTana ogHUM 13 NepPBbIX
yyacTHVKoB Knunpckoii doHpoBo 61pxK, a B okTAGpe 2006
roga ee akuuu 6o BoiBeieHbl 1 Ha AQUHCKYI0 GOHIOBYIO
6upxy. PerynupoBaHvme  geATeNbHOCTM  KOMMAHUU
ocyulectnfeT Kunpckaa Kommccua no LeHHbIM bymaram u
¢$OHA0BbBIM pbIHKaM, KOTOpas Bblana KOMMaHUN NMNLEH3UI0
Ha NpepoCTaBneHne MOJSIHOrO CreKTpa MHBECTULNOHHBIX
YC/yr, BKJlOYasa ynpaBneHWe aKTueamu, Opokepckue
YCIyrn U MHBECTMLUOHHO-6aHKOBCKOe obcnyxuBaHue. B
yncne KNMEHTOB MO YNpPaB/IEHNIO aKTUBaMK — KPYMHelLwme
Kunpckume cbeperatenibHble W MEHCMOHHble  GOHAbI,
CTpaxoBble Y MHBECTULMOHHbIE KOMMAHWK, @ TakXKe NaeBble
NHBECTULMOHHbIE doHAbI. Kpome Toro, 6pokepckuii otaen
MMeeT B CBOEM aKT/MBE PO3HWYHYIO KIMEHTCKylo 06a3y,
KoTopas ABNAETCA OQHOW 13 KPpyNHenwmnx Ha Kunpe.

MopepHmzauma 1 pas3BuTMe  CyLleCTBYWOWNUX W
BHeApeHVe HOBbIX TEXHONOMU MO BCEM Harnpas/ieHUAM
- 6ecnpepbiBHbI MPOLECC, TMIABHOW LENblo KOTOPOro
ABNAETCA OKasaHue YC/Yr caMblX BbICOKMX CTaHAApToB
KnreHTaM 6GaHKOBCKOW rpynmbl, a TakXe rOBbIleHne
3 EKTMBHOCTU paboumnx NPoLLEeCCcoB.

CepBuc “UHTepHeT-baHK” oT «XenneHmk baHka» -
3TO  HAAEXHbI  KPYrNoCYTOUHbIi  MHbOPMALMOHHO-
OMepauuoHHbIi  CepBMC -  ObICTPbI, NPOCTON B

MNCMONb30BaHMMN W, YTO CaMoe NlaBHOe, C MaKCMMasibHOW
3awmTon. Bce nponcxoaunT B peanbHOM BpemMeHM, 24 yaca B
CyTKuY, 365 AHel B rogy, U3 nobol Toukn mupa. bnarogaps
[ABYM OHNaliH-BepcuAM (ANA YaCTHbIX M KOPMOPaTUBHbIX
rnonb3oBaTenen), KIWeHTbl «XenneHunk baHka» umeloT
B CBOEM PaCroOpPsKEeHUW SNEKTPOHHble 6GaHKOBCKME
YCNYr Ha BbIFOAHbIX YCIOBUAX M MO MpuUBeKaTesSbHbIM
NPOLEHTHbIM CTaBKaM: 3JIEKTPOHHbIN TeKyLWMA cyeT
(Net Account), 3neKTPOHHbI CpoyHbin Ageno3ut (Net
Fixed), anekTpoHHbIn Kpeaut (Net Loan), cospaHue
OQHOPA30BOW BUPTYaNbHOW MNNaTeXHOW KapTbl AnA
onnatbl NoKynok B nHTepHeTe (Net Secure Card), oTnpaBka
CMC 1 YyCTaHOBKa nNapameTpoB cmc-yBesomneHuii (Net
Alerts) Ana nocToAHHOrO MHGOPMUPOBAHWA KINEHTOB
no MoOWBbHON CBA3W, BKJOYas OTMNPABKY SNEKTPOHHbIX
BbIMMCOK MO cyeTaM. B KoprnopatnsHon Bepcumn VIHTepHeT-
BaHKa KnveHTbl MOTyT 3arpy»kaTb 311eKTpOHHble daiinbl ans
ABTOMATNYECKOro MCNOJSIHEHMA MAATEXHbIX NMOPYYeHUI, B
TOM uKcCne BbINIaThl 3apnniaT v Apyrux onepavmin.

|

B pamkax cBoeli MuCCMM yHMBepCanbHOW CepPBUCHON
opraHusauuy, 06aHKOBCKaa rpynna Takke aKTUBHO
pa6oTaeT B 0651aCTV CTPAxoBaHWA.

CrpaxoBas KomnaHuA «lMaHcunpuaH», MeloLLan B CBOEM
pacnopsXeHUV LUNPOKYI0 JIMHENKY MakeToB o6Liero
CTPaxoBaHWA, OMUPAACb Ha TMOAJEPXKKY «XenneHuK
BaHka» cnegyeT no nNyTM AanbHENWero YyKpenaeHus
CBOVIX MO3ULUMIA Ha KWMNPCKOM pPbIHKE W  YCMeWHOoro
[ONrOCPOYHOTO pas3BuTMA. B KomnaHmm paboTatoT onbITHblE
KBannoMLUMpPOBaHHbIE CMELMANUCTbI 1 CTPaXoBble areHTbl
no Bcemy Knnpy. Kpome Toro, oHa npepanaraet cTpaxosble
ycnyri yepes obwmpHylo ¢unuanbHyo ceTb «XenneHuK
BaHka» no Bcemy ocTpoBy. OCHOBHble Leny KOMNaHWUm
- TWaTenbHbIi OTOOP M OLEHKa PUCKOB, YBenMYeHue
060pOTa, COXPAHEHME W MOBbILWIEHNE PEHTabeNbHOCTH,

OTBETCTBEHHOE  WCMONIHEHME  00A3aTeNbCTB  Nepef
KNMeHTaMM 1 aKLMoHepamum.

CrpaxoBas KOMMaHunA «XenneHunk Anvko»
cneuvanu3npyeTca Ha CTPaxoBaHWW KM3HU M Mpopaxe
CTPaxoBblX MOJIMCOB uyepe3 OaHKoBCKMe  dunmnansl.

Obuwas cTpaTterma KomMnaHUnM 3aknkl4yaeTca B Co3faHnn
MHHOBALMOHHbIX MPOAYKTOB, OT/INYalOWMXCA I'IpOCTOTOIZ



KaK No CBOVMIM XapaKTepuCTMKaMm, TaK M MO MPpoLeccy Npoaax,
a peanusyloTcA OHU yepe3 GUNnanbHylo ceTb «XenneHnK
baHka». CrpaxoBble [OroBopa KOMMaHMK «XenneHnK
AnMKo» - 3TO YBEPEeHHOCTb W MOC/efoBaTeNbHOCTb,
BbiTeKatolwme m3 onopbl Ha Bclo baHkoBckylo [pynny
«XenneHvKk» 1N ee COTPYLHUYECTBO C MeXAYHapOAHOW
CTpaxoBoi komnaHuen «MeTtnarid AnnKo».

MexpgyHapoaHasa  3KCMaHcua  GaHKOBCKOW  rpynnbl
Hauanacb C OTKpbITUA nepBoro otgeneHva B AduHax B
1998 rogy, a Takxke npepactasutenbcts B fOAP 1 Poccum.
Peanuzauus mupoBbix nnaHoB 6aHKa nonyynna cBoe
npoposxeHve B 2007 rogy C OTKpbITMEM elle OAHOro
poccuinckoro npefctaBuTenbcTBa B CaHKkT-leTepbypre, a
TaK»Ke yKpanHckoro B Knese.

B pamkax npeTBOpPeHMA KIUYEBOro CTpaTernyeckoro
peweHus B 2008 rogy 6aHKOBCKaA rpynna npuctynunia
K pa3BepTbiBaHMIO 6GaHKOBCKUX onepaumii B Poccun.
B anpene 2009 ropga UeHTpanbHbin baHk Poccmimnckon
Mepepaunn npepoctaBun O6WECTBY C OrpaHWYeHHOWN
OTBETCTBEHHOCTbIO  «XenfieHNK baHk» - pouyepHemy
npeanpusaTioO B MOMHOW COBCTBEHHOCTM GaHKOBCKOW
rpynnbl — 65aHKOBCKYI0 INLIEH3UI0 Ha paboTy B MOCKOBCKOW
o6nact. A peHb 11 AaHBapA 2011 o3HaMeHOBaN Hayano
NosnHol 6aHKOBCKON 1eATeNIbHOCTY Ha TeppuTopmmn Poccun
C OTKPbITUEM HalLEro CO6CTBEHHOro OTAENIeHNA B CAMOM
ueHTpe MockBbl.

B cBoein paboTe onepauuoHHble MoapasfeneHns
onupatoTca Ha cneuvann3npoBaHHble oTaensl,
LencTByoLWMe B pamKax rpynnbl B KaXJA0AHEBHOM NPAMOM
B3aMMOZeCTBUY C NofApa3aeneHUsamu.

MocTynatenbHoe MOBbIWEHME KayecTBa OOCNYXMBaHWA
KNMeHTOB 1 3GPeKTMBHOCTA KapTOUHbIX MNPOAYKTOB
— BOT [MaBHble 3agaun [lenapTameHTa 06CIYyXMBaHWSA
6aHKOBCKMX KapT. [ocTaBneHHble Uenu AocTuratoTcs
6narogapsa MOCTOSHHLIM UHBECTMUMSAM B MOAEPHM3ALMI0
TEXHONOrMYeCKon MHGPaACTPYKTYpPbl U CUCTEM YNpaBReHNs
W  KOHTPONS Onepauusimi, YNpoLWeHne BHYTPEHHUX
npouenyp, OGHOB/EHME MNOOWPUTENBHBLIX MNPOrPaMM,
cneuyunanbHble  MNPefoXeHWs, a Takke co3gaHue
WHHOBALMOHHBIX KAapTOYHbIX NpoayKToB. BaHK ycnewwHo
pacwupun cBol ceTb 6GAHKOMATOB, KOTOPbIMU Temnepb
obopyaoBaHbl Bce dunmansl Ha Kunpe.

MNoppaspeneHve no  ynpaBleHUIO puckamm u
CcTpaTermyeckomy mnnaHMpOBaHUIO, AeNcTBylollee B
pamkax Cny6bl No co6MOAEHNI0 HOPMATUBHO-MPABOBBIX
TpeboBaHMI, OCyulecTBNAET HabnoaeHWe, KOHTPOMb U
ynpaBneHne BCeMU puckamn 6aHKOBCKOWM rpynmnbl yepes
CBOM  Creuunanu3upoBaHHble  oTgenbl:  [denaptameHT
KpeauTHOro pucka, [lenapTtameHT PbIHOYHbIX PUCKOB ”
JIMKBMAHOCTN, a Takxe [lenapTameHT onepaluoHHOro
pucka. Kpome TOro, B pamKax noppasgeneHusa no
ynpaBfieHnIo prickamu AencTeyeT [lenapTameHT No Haasopy
3a cobniofeHreM HOPMaTMBHO-MPABOBbIX TpeboBaHMiA,
KOTOpbIi ~ CNeguT  3a  BbIMOMHEHMEM  GAHKOBCKUX
NpaBun — IOPUANYECKNX WU PErynAUMOHHBIX — OCOBEHHO
BOMPOCOB, KacalowWMXca MPOTUBOAEACTBUA Nerannsauum

HE3aKOHHO MONyYeHHbIX A0X040B WU (I)VIHaHCVIpOBaHVIﬂ
TeppOpl/ICTI/ILIECKOVI neATenbHOCTN.

Mpr3HaBaA pelalollylo pofb YesioBeYeckoro Kanurana
B [OCTVXKEHWW Ueneid n ycnexe noboW opraHuMsaumu,
baHkoBckaa [pynna «XenneHuk» ygenseT OrpomMHoe
BHMMaHVWe  cobniofjeHnio  NoauWTMKUW 1 npasun,
CNoCOOCTBYOWMX Pa3BUTMAIO M MOSIHOW  peanu3auum
noTeHumana KagpoBblX PeCypCcoB rpynmbil.

YnomsaHyTas MoONUTUKA W NPaKTMKa AUKTYIOT nopbop wu
npviem Ha paboTy cneumnanncToB Bbicouyalllero Kanubpa,
6ecnpepblBHOE NpodeccroHanbHoe 0byyeHre 1 pa3BuUTme
YenoBeUeCK/X PecypcoB, MPUMEHEHNE CUCTEMbI OLIEHKU
npodeccnoHanbHOM MPUrogHOCTU U co3faHne pabouen
06CTaHOBKM, KOTOpas CTUMYNUpPYeT KOMaHAHyl paboty
1 B3avMOOOMeH, a TaKXe MOoOoLpPAET BO3HarpaxaeHue
M Npr3HaHWe [OCTUTHYTbIX pe3ynbraTtoB. baHK Takxe
Npr3HaeT BaXHOCTb KauecTBa, KPeaTVBHOCTW M MHHOBALMNA,
Jenas akUeHT Ha 3TVX HanpaB/ieHNAX Ha OCHOBE Pa3BUTUSA
KOMIMNEKCHOW  NporpamMmbl  0bGecrneyeHns  BbICOKOrO
KauecTBa o6cnyxrBaHuaA. «XenneHnk baHk» ceoeBpeMeHHO
1 3¢pdeKTUBHO pearnpyeT Ha HOBble TpeboBaHuWs B chepe
TPYAOBbIX OTHOLIEHWIA 1 GAHKOBCKOW feATENbHOCTU.

«XenneHvK baHk» JOPOXNT CBOe penyTauuen coumanbHO
OTBETCTBEHHOWN OpraHu3auuy, KoTopas C YBaXeHWem
OTHOCUTCA K O6LIeCTBY, B KOTOPOM OCYLLECTB/IAET CBOIO
[eATenbHOCTb, 1 HAMEPEH ¥ BNpefb UrpaTb BaXKHYHO POJib
B 06LEeCTBEHHOW 1 KyNbTypHOW XM3HM Kunpa, Hen3meHHO
OKa3blBasA NOAAEPKKY MHTENNEKTYasIbHbIM U KyNbTYPHbIM
HauVHaHWAM.

KPATKWW OYEPK OEATE/IbHCTU
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lNMnaHbl, MNCCNA N LEHHOCTN

MNJAHbDI

OnHamunyHoe pa3BuTmne C YyenoBevYeCKUmM nNMLUOoM.

MNCCUA

MpriBeTNMBOE OTHOLIEHNE NIEXUT B OCHOBE Pa3BUTUA
«XenneHnk baHka». Mbl co3gaem NpoyHble NUYHblE U©
npodeccroHanbHble B3aMMOCBA3W C  KNUeHTamu. Mol
NHBECTUPYeM B Kagpbl. Mbl — AHaMUYHO pa3BuBalOLLNACA
6aHK, 1 CTPEMUMCA JOCTONHO OTBEYATb Ha BbI30BbI CBOErO
BpeMeHMU.

LUEHHOCTU

JlnuyHasa NHULUWNaTNBa

Mol co3gaem npodeccnoHanbHyo cpeay, CoCco6CTBYIOLLYIO
pa3BUTUIO 1 peann3aunmn pasinyHbIX IMYHOCTHBIX KauecTB
N TBOPYECKOW MHMLMATUBLI. «XensleHNK baHK» npusHaeT
YHUKaNbHOCTb KaXAoW JIMYHOCTM. Mbl C  yBaxeHuem
OTHOCKMCA K IMYHOCTY Kax[oro coTpyaHuka 6aHka. Hawa
uenb — MOCTPOeHne MpPOodeCCMOHaNbHOW CTPYKTYpPbI,
CTUMYNMPYIOLLEN PAa3BUTHE JINYHbIX KaUeCTB Y UHVLIMATUBDI
COTPYAHMKOB. Ycrex oO6LWyX yCUIuiA 3aBUCMT OT BK/aja
Kagoro yyactHuka. C Tex e Mos3uuuii Mbl NOAXOAMM
K HalWyM KnveHTaMm, Mpeanarasd BapuaHTbl pPeLlleHuni,
CO3[aHHbIX LieNieHanpaBieHHO C yYeToM 0cobeHHOCTeN 1
00CTOATENbCTB KAXKAO0TO.

KomaHgHbIn gyx

Mbl 06bearHAEM CBOW CUMbHBIE CTOPOHDBI, TEXHUYECKME
3HaHWA W JIMYHble KauyecTBa W HaMpaBnsieM WX Ha
JocTukeHne obwmx Lenein. KomaHAHbIN ayx — 6ecLeHHas
Cuna, KOTopas COCyLIecTBYeT C JIMYHOM WHWLMATUBOW.
B Hawem noOHMMaHWM KomaHaHas paboTa oO3HauaeT
obbeflHEHNE YCUNNIA, HaBbIKOB W JIMYHOCTHBIX KauyecT
MU UX WCMNONb30OBaHWe ANiA [OCTVKEeHWA obLwwen uenw.
3TO QUKTYeT OTKPLITOCTb BCEM TOUKaM 3peHMs, a TaKxke
NpYMeHeHne crneumanbHbiX 3HAHUA U TEXHONOrUi
ONA OOCTUXKEHMS KOMIMIEKTUBHLIX Ueneid v 3agad. Mpu
KOMaHAHON paboTe OTAeNbHble 3BeHbA COeAMHATCA
BOELMHO, YMHOXas OOLMe YCUNNA N KOHEYHDBIN pe3ynbTar.
Mbl ob6pallaem KOMaHAHbIA OyX Ha MOJNb3y KIWEHTaM, a
3bdeKT npepocTaBAAeMbIX YCNYyr MpPeymMHOXaeTcs U B
KOHEYHOM UTOTe Mbl B COCTOSHUV YLOBIETBOPUTD 3anpochl
B 60nee NosHOM obbeme.

HapeXxHocTb

HapgeXHOCTb - OCHOBa [JOBEpPUTENIbHbIX OTHOLLEHUN
MeXZy uYneHaMn KOMNeKTMBa W KaneHTamu. ABToputeT
WHAMBUAYANbHbIX W KONNEKTUBHbIX AENCTBMA — Hale
rnaBHoe BnoxeHue. Camble Kpenkne  OTHOLIEHMWA
MOCTPOEHbI Ha [OBepun, He MOTYT 6bITb dpemepHbIMU U
HOCAT [OJITOCPOYHbI XapaKkTep. 1o 3TOM npuumHe Mbl
He BOCMPVHMMAeM CBOK HAAEXHOCTb Kak AAaHHOCTb, a
noaTeepXxaaem ee NoBCeAHEBHOW NPAKTUKOWN.

EpnHcTtBO cnoBa u gena
YecTHOCTb - 3TO HenpexoaAdwaa LeHHOCTb, KOTOpas
CNYXWUT  OCHOBOW  CTabWIbHOCTW,  YBEPEHHOCTU W

Npo3payHOCT! Hallero pa3BuTuA. EgmHcTBO cnoBa wu
Jena v npefaHHOCTb MOpPanbHbIM LEHHOCTAM UMetoT
dyHOameHTanbHOE 3HaUYeHre B CPaXKeHWM 33 HaeXKHOCTb.
Bo BpemeHa »ecTKoW KOHKypeHUMM U npeobrnagaHua
MaTepuasbHbIX LLeHHOCTelN COTPYAHMKM «XenneHnK baHka»
COXPaHAT NPUBEPMEHHOCTb LIEHHOCTAM TPagUUMOHHbIM
M BeyHbiM. OTTankMBasCb OT 3TUX LEHHOCTEN Mbl
JoCTUraem ctabunbHOCTY, YBEPEHHOCTY 1 MPO3PayYHOCTH,
BHE 3aBMCMMOCT/ OT BPeMeHN, Co3AaBas Takum obpasom
OCHOBY A1 Pa3BUTHA.

O6meH nHdopMaumein

CoBpeMeHHble GOpPMbl B3aUMOAENCTBUS MeXAy Hawvmu
COTPYOHUKAMU 1 KIIMEHTaMU  CJYXaT  YKpernseHuio
KOMaHAHON paboTbl M OTHOWEHUA C  KAWEHTYPOI.
CeropHs, 6onee uyem Korga-nubo, Mbl >KUBEM B 3MOXY
MHOPMaLMOHHOro o6MeHa. [1ns coTpyaHMKOB «XenneHnK
BaHKa» 0obLeHre — 3TO HEOCMOPVMBIVA pblyar YKpenieHus
cBA3eil M KomaHgHoro gyxa. Korga mbl  penumcs
3HaHVAMU, OMbITOM U MOCbINAMKM, PacTeT Hall aBTOpUTET
B OKpyXatowwem Hac obuectse. Haw o6pa3 nocTosHHO
pa3BuBaiollerocss 6aHKa C YenoBeuyeckum nULOM Obin
COo3[aH B pe3ysnbTaTe UCMONb30BaHWA Hallel CnocobHOCTM
pa3BuBaTb 3ddEKTMBHOE uenoBeyeckoe oOLleHne ¢
K/IMEHTaMM B YCJTIOBUAX COBPEMEHHOCTMU.

O6wecTBeHHOE MHPOPMMPOBaHME

BaHk gna niopei — 310 Npexxae Bcero 6aHK, YyBCTBYIOLMIA
npoucxoasiiee Bo6LLECTBE MNMOCTOAHHO OCYLLECTBAAILWMIA
NpPOrpaMmbl KOPNOPATUBHON OTBETCTBEHHOCTU. «XeNNEeHNK
BaHk» - 3T0 6GaHK AgnAa nogew; U NO3TOMY OH MNpuaaeT
OrpoOMHOE 3HauyeHWe KOpropaTUBHOW OTBETCTBEHHOCTW.
JTo HeoTbemnemMasa YacTb Hawen ¢unocoPum N MUCCUN.
Mbl  ybexxpeHbl, uTo ¢MHAHCOBas OTpacib TECHO
nepensietaetca C OOLWECTBEHHOW, OHW COCYLLEeCTBYIOT
Hepasgenumo. Cnefys 3ToMy yoexaeHuto, Mbl 3aaemM Lienu
CBOErO LUMPOKOro 06LIEeCTBEHHOIO yUYacTua B NMoaaepx ke
CBOEI CTPaHbl 1 ee HapoAa.



Kopnopam BHaA colasibHaA OTBETCTBEHHOCTDb

BbaHkoBckas pynna«XenneHuk»-coumanbHO OTBETCTBEHHAA
opraHu3auyma C YenoBeyeckum muom. Mbl ocyliecTsiaem,
NnoadepXMBaeM 1 OKasblBaeM MOMOLIb WHMLMATABAM,
KoTOpble HamnpaB/ieHbl Ha COUManbHYI0  MOAAEPXKKY
obpa3zoBaHuA, O0OyuyeHUsA, HayuHbIX WCCNeAoBaHUA W
cnopTa, KynbTypHOe pasBWT/E Halleill CTpaHbl, 3aluTy
OKpy»KaloLleil cpeabl, MeANLMHCKYIO MOMOLLb AETAM W1, B
LIefIoM, BblpaXkeHune coNmMAapHOCTU C O6LIEeCTBOM.

3a nocnepgHue rogpl «XenneHuk baHk» B pamMKax cBoen

fesaTeNbHOCTN HapalymBaeT TEMIMbI couunanbHom
OTBETCTBEHHOCTY U  pELleHUs Npobnem  SKonoruw.
baHKoBCcKaa rpynna wn3BecTHa CBOeW couManbHOW W

SKOMOMMYeCcKol  OTBETCTBEHHOCTbIO, 1 OCYLLeCTBAAET
nporpammbl OBLECTBEHHOrO COAENCTBUA U MOCTPOEHUA
nyydwero 6yayuiero, B TOM uncne:

+ MpoeKTbl MO 3KONOrMYecKoMy YMNpPaBieHWIO 1 3awmTe
OKpY»KaloLLiei Cpefbl, PacnpOCTPaHEHNIO SKONTOTNYECKMX
3HaHWI, MOAAEPXKKE W PasBUTMIO KymbTypbl, Criopta u
HayuYHbIX NCCNIEROBAHNI, yyULIEeHU0 06pa3oBaHNA.

+ Yyactme B peATenbHOCTM MO nogaepxke HanmmeHee
3alMLLEeHHbIX C/TOeB HaceNneHnA.

+ COTpygHWYECTBO C OOLECTBEHHBIMU OpraHM3aLMAMM
B 00nacty 3aWmTbl 3KOMOMUM B LUENAX MOAAEPXKKM
NpeanpUHMMATENbCKOTO flyXa U HPAaBCTBEHHDBIX CTAHAAPTOB.

«XenneHuk bBaHk» obelaer n o06A3yeTcs NpPoJoKaTbh
paboty Bo nma nogen n oblecTsa.

CTPATEIMA KOPMOPATVUBHO COLIMANbHOW
OTBETCTBEHHOCTU

CoumanbHO OTBETCTBEHHbIN OaHK

TEXHOMOMIA, HapAZY C MOUTAYECKUMU 1 SKOHOMNYECKMU
MOTPACEHUAMKN,  SABAAIOTCA  HEOTbEMSIEMOW  YacTblo
npoucxopsuero, U o6WeECTBO oOXuaaeT oT Ou3Heca
onpenenieHHbIX 4eNCTBUN.

O coBpemMeHHbIX KOMMaHWAX CyAAT YXKe He TONMbKO no
¢dvHaHCOBbIM pe3ynbTaTtam, Npoaykumn u yciyram. O Hux
TaKXe CY[AT, NCXOAA 13 OOLEeCTBEHHON PONN 1 y4acTuu B
3aLLMTe OKpYyXKatoLLe cpeabl.

Kak coumnanbHO OTBETCTBEHHbIN nNapTHep, «XenfeHnK
BaHk» npupepxnBaetca ¢unocodum M NPUHLMUMNOB
KoprnopaT1BHOW COLManbHOWM OTBETCTBEHHOCTY.

MprMeHsiemas  MpakTMKa  COOTBETCTBYET  OCHOBaM
COUManbHO OTBETCTBEHHON KOMMaHUW BO Bcex cdepax:
3KOHOMMYECKOW, 06LLeCTBEHHON 1 SKOMOrMUYECKON.

Takum obpasom 6aHk 3ddeKkTBHO pearvpyeT Ha
NoOTPebHOCTN CBOVIX COLMaNbHbIX MAPTHEPOB, COTPYAHNKOB,
KJIMEHTOB, UHBECTOPOB, MOCTABLLMKOB 1 O6LLECTBA B LIENIOM.

YenoBeueckuin KanuTars

baHkoBckas  rpynna  «XenneHwk»  npuaepKrBaeTca
MHEHUA, YTO KaApoBble pPecypchbl — Hall camblii 6ONbLLON
1N UeHHbIn aktmB. CunTas cebs GaHKOM Ansi noAen, mbl
OpPVEHTUNPOBAHbI Ha 06pa3oBaHNE N NOCTOAHHOE Pa3BUTNE
CBOVIX COTPYAHUKOB.

KnuneHnTbl

Bo rnase yrna Bcero, 4to penaet «XenneHWK baHK»,
CTOVT YenoBeK, M Mbl B BbICLIEN CTEMEHW YBaXKUTENbHO
OTHOCMMCA K CBOMM KfMeHTaM. B nobbix 06CcToATENBCTBAX
Mbl COXpaHsAeM yenoBeuyeckue U Ao6pble OTHOWEHUA C
knneHTamu. Co3faHHble HaMu GaHKOBCKME MPOAYyKTbl ”
yCNnyrn HaueneHbl Ha YAOBNETBOPEHNE OXKMAAHUN Kax[Aoro
KNMWeHTa NHANBUAYaNnbHO.

NHBecTopbl
«XenneHuk baHk» yBaXaeT CBOUX WHBECTOPOB WU BCEX,
KTO BepUT B 6aHK, N B noaTBepAeHMe Ha NpakTuke

npunaepxxnBaeTca
ynpasneHunA.

3¢ deKkTMBHOIO KOpropaTUBHOIo

ObuwecTBo

«XenneHnk baHK» CO BCell OTBETCTBEHHOCTbIO OTHOCUTCA
K Kunpckomy o6Liectsy BO BCEM €ro pasHoobpasuu u
OCYLLEeCTBNAET MpPOrpammbl, AENCTBUA W WHULMATVBDI,
HanpaBneHHblE Ha pPELIeHVE HaCYLHbIX MNOTpPeBHoCTEN
BCero obLecTsa.

JKonorusa

«XenneHuk baHK» nocnegoBaTenibHO ynyuylwaer CBOMU
BHYTPEHHVEe MpoLecchbl U napannenbHO NPOBOAUT OLIEHKY
1 MOBblLWEHVE KyNbTypbl BO3LENCTBMA CBOei paboTbl Ha
OKpYy»<aloLLyto cpeay.

HaumBbicumm nokasatenem 3acnyr B 3Toii  obnactu
cTana npemua 3a 3aboty o6 3konorum Green Dot
Cyprus B HOMMHauum «KopnopaTusHas couuanbHas
OTBETCTBEHHOCTb B 06M1ACTU SKONOTU».

“XenneHnk baHK” - nepBas ¢uHaHCOBasi opraHusauus,
FONOBHON OQWUC KOTOPOW MpoLeNn  MexAyHapOAHYIo
ceptudurkaumo. Emy npucsoeH ceptnduxat Green Key 3a
cobniofieHne MeXAyHapOAHbIX 3KONIOTMYECKNX HOpM B
KaTteropumn “MecTo npoBefeHna KoHbepeHUnin"

[PYNNA XENNEHMK BAHK KPATKUW OYEPK AEATESIBHCTU
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MaBHbIe NCTOpUYeCcKne Bexu

1976
HauuHaet paboty nepsoe oTaeneHve 6aHka B Hukocum, B KoTopom
TPyAATCA 33 COTPYAHMKA.

1985

OcHoBaHO pouepHee npeanpuAaTMe — OUHAHCOBasA KoOMMaHWs
«XenneHvK», KoTopas NPefoCTaBAAET YCyry No GpUHAHCMPOBAHMIO
aKTVBOB.

baHk npucoepnHaeTca k cucteme SWIFT — mexgyHapogHom cetu
UHAHCOBbIX OMnepauuii 1 06mMeHa COObLLEeHNAMN.

1986
Co3paHa aoyepHAaa MHBeCcTULMOHHAA KOMMNaHWA «XenneHuK»,
KOTOpaA npefocTaBnaeT UHBECTULUUOHHDbIE YCNYyTn.

Co3paH otgen obcnyxvBaHWA GaHKOBCKMX KapT U BbiMylleHa
nepsas kapTouka Hellenicard Visa.

1988

Bnepsble Ha Kunpe 3anyweHa B paboTy cuctema «TenebaHk» -
VNHHOBALMOHHbIN METOf, SNEKTPOHHBIX COOGLLEHMI 1 YNpaBeHNA
CYeTamm C MEPCOHANbHOTO KOMIbIOTEPA.

1990

Co3gaH [lenapTameHT CTPaxoBblX YCAYr, COTPYAHWYAIOWMWA C
HECKONbKUMUN  CTPAXOBbIMU  KOMMAHUAMU U1 Npeasiaraowmn
LINPOKNMI BbIGOP CTPAXOBbIX MPOLYKTOB.

MepBbii B cBoeM poge LleHTp mexayHapofHoro 6rsHeca oTKpbIT
B Jlumaccone

1991

Co3paaHa ceTb 6aHKOMATOB KPYIOCYTOYHOTO 06CYKMBaHWA.
1994

baHkoBckaa MmapkeTuHroBas accoumauus CLIA, pouepHsa

opraHusauna AMepuKaHCKon 6aHKOBCKOIM accoumaumm, oTMeyaeTt
LOCTVXeHNA 6aHKOBCKOW Fpynbl Cpasy B TPEX HOMUHALMSAX.

Ha BosHe ycnexa LleHTpa mexgyHapogHoro 6usHeca B Jlumaccone
Hauan paboTy HOBbI LEHTP B Hukocuu.

1996

Cregys no MyTv AUHaMUYHOTO PACLUMPEHUS CBOEIN JeATENbHOCTY,
6aHKOBCKas rpynmna nokynaet 6msHec OTKPLITOrO akLMOHEPHOTO
obuecTa «bapknaiiz» Ha Kunpe.

MHBecTUUmMoHHas KOMMNaHus «XenneHnKk» BbICTynaeT
KOHCY/IbTaHTOM MpU  CO3A4aHUM 1 NEPBUYHOM  pasMeLleHun
HOBOro OTKPBITOro akLuMoHepHoro obuiectsa «/IHBECTULMOHHBIN

doHA  “AduHbl-Knnp”».  KomnaHua  CTaHOBWUTCA  3aKpPbITbIM
VNHBECTULIMOHHBIM GOHAOM.
OtaaBas  AOMKHOE CTPEMUTENbHOMY PasBUTUIO  MHTEPHeTa,

6aHKOBCKas rpynna AenaeT MEPBbI LIar BO BCEMUPHYIO CETb,
3anycTUB CBOW COOCTBEHHDII CaliT.

1997

LleHTpy MmexpyHapogHoro ©6usHeca B Jlumaccone BblfgaH
MeXayHapogaHbIi cepTudmkat kayectsa ISO 9002 - eanHCTBEHHOMY
13 aHaNOrMYHbIX LIeHTPOB Ha Kunpe.

JenapTameHT 06CnyXMBaHNA 6aHKOBCKMX KapT 3arnycKaeT nepayto
KpeanTHYlo KapTy nog norotunom Mastercard, npefHasHauyeHHyto
A5 NOE3/0K U pa3BrieyeHuit.

VIHBECTMUMOHHan KoMMaHua «XenneHuK» 3akiioyaeT cornalleHue
o cotpygHuyectse ¢ Merrill Lynch International.

1998
«XenneHvk baHKk» OTKpblBaeT nepBoe otaeneHue B lpeuun, Ha
nnowaan KonoHakn B camom LeHTpe APuH.

B otpenennax «XenneHunk baHka» no Bcemy Kunpy yctaHosneHa
LleHTpanbHaa nHopMaLMOHHas cnctema.

OTKpbITUE 0XHOadPUKAHCKOTO NpeacTaBuTeNnbcTBa B CaHATOHE 1
poccuiickoro B Mockse.

OuHaHcoBaA KOMMaHUA «XenneHWK» HauvMHaeT npepnaratb
dUHaAHCMPOBaHME aKTUBOB B GOpPMe NIM3NMHTra.

BbankoBckaa pynna «XenneHnk» NokynaeT CTpaxoBble KOMMaHUn
«Jlngpa» n «MaHcunpurax».

Co3paHue gouepHei KomnaHum «XenneHuk baHk QakTopurHry.

KnueHTbl «XenneHuk baHka» nonyyaoT BO3MOXHOCTb MONb30BaTbCA
6aHKoOMaTaMu BCex ceTeil Ha Kunpe.

Hauano pa6otbl cuctembl «TenebaHk l».

2000

Ha ocHoBaHuWM cornawenna mexgy «XenneHuk baHkom» 1
CTpaxoBoW KommaHuel «AmepukaH Jlaind» co3pgaHa HoBas
CTpaxoBas KOMMaHUA, MONyuMBLIAA Ha3BaHuWe «XenneHnk Anvko
Naid», npussaHHaA NpefoCTaBNATb CTPaxoBble YCIYrn uepes
6aHKOBCKYI0 punanbHyto ceTb.

«XenneHnk baHk» Bnepsble Ha Kunnpe HauvHaeT npepnaratb
NNaTVHOBYIO KapTouky Mastercard — HOBbIi NPOAYKT Knacca
“npemunym”.

MpoponxaeTca paclumperne dunuanbHom cetn «XenneHmk baHka»
B peunmn: oTKpbITbl WeCTb HOBbIX OTAENEHWI, BKOYaA NepBbli
dunman B CanoHukax.

2001

MHBECTUUMOHHANA KOMNAHWA «XeNNeHrK» 3anycKaeT MeKTPOHHbIN
6pokepckuin cepsuc HBI eTrade.

MHBECTMUMOHHAn KOMNaHUA «XenneHnK» 3aK/iouaeT cornalieHne
c Bloomberg o npepocTaBneHwWn eXefHEBHON PbIHOYHOM
nHpopmaumm Ha Kunpckoit ¢OHOOBON OUPKE WHOCTPAHHbBIM
MHBECTOPAM.

CrpaxoBasa KomnaHua «XenneHunk Anuko Jland» npepgoctaBnsert
CTpaxoBble ycyru Yepes 6aHKOBCKYI0 GunmanbHyto ceTb Mo Bcemy
Knnpy.

«XenneHnk baHKk» nepBbiIM Ha Kunpe HauvHaeT npepnaratb
KnueHTam KapTtouky World Signia, npepHasHaueHHyo n36paHHbIM
NPVBUNErMPOBaHHbBIM KNIEHTaM.

HaunHaet pabory LleHTp mexayHapogHoro 6vsHeca B JlapHake.

2002

3anyck uHTepHet-cepsuca Hellenic Net Banking.

HauvHaet paboty TenedoHHas cnpaBoyHas ciykba «XenneHuk
baHka».

OTKpbIT LieHTp MexxayHapoaHoro 6usHeca B Madoce.

2003

MpuHATUE KOPNOPATMBHOTO KoZeKca yrnpaBneHNs.

BBefeHMe  HOBOWM  OPraHM3auUMOHHOW  CTPYKTYpbl  6aHKa,
HaueneHHo Ha co3aaHmne 6oiee OPUEHTUPOBAHHOIO Ha KNMEHTOB
noaxoaa.

WHTerpauma ctpaxoBbix KomnaHui «Mancunpuan» un «Jlugpa»
B e[VHYl0 CTpaxoBylO KOMMaHWio Moj obwuM HasBaHWem
«MaHcunpraH».

MHBeCTMUMOHHAA KOMMaHWA «XenneHuK» MonyyaeT NuLeH3nto
Komumccmm no ueHHbIM 6ymaram v GOHAOBbLIM PbiHKaM Ha BefieHne
[eATeNIbHOCTN KUNPCKOW GMHAHCOBOWM KOMMNaHWK.



MIHBECTMUMOHHAA KOMMNaHWA «XenneHuK» MoslyyaeT MUEH3UIo
Kommccnm no ueHHbiM 6ymaram 1 GOHAOBBIM PbIHKaM Ha Npopaxy
Ha Knnpe nepebix MaeBblX MHBECTMUMOHHBIX (GOHAOB, KOTOpble
6ynyT MHBECTMPOBaTb MMaBHbIM 06Pa3oM B LeHHble Gymarn Ha
Kunpckoit doHpoBow bupxe.

3anyck HOBOrO WMHHOBALMOHHOIO KapToyHoro npogykta “Net
Secure” AnA pasBUTMA 3NMEKTPOHHOW TOProBNAW B 3alLMLLEHHOW
Cpepe B VHTepHeTe.

3anyck 6usHec-Bepcun MHTepHeT-6aHKa, HaLeNneHHOM Ha Manble,
KpynHble W MeXAyHapopHble KOMMaHwuW, Afs  JanbHenwero
MOBbLILEHUA YPOBHA 3/EKTPOHHOIO OOCNYXMBaHWA U 3alUTbI
onepauuii.

Pacwmperne dunmanbHom cetu B [peunin: OTKpbITHE AEBATN HOBbIX
OoTAENeHUN.

OTKpbITUE HOBOIO rONIOBHOrO OPUCHOrO 38aHNA 6aHKa B Hukocun.

I'I0KynKa HOBOIO MATU3TAXHOrO 34aHNA Ha NpocneKkTe Artanacca B
Hukocnn nog PasmMelleHne pasnnyHbixX fenapTaMeHToB 6aHKa.

Co3fiaHune HoBbIX MHHOBALMOHHbIX NpoaykToB: Net Account n Net
Fixed, Net SMS, HoBoIn npeponnayeHHon KapTbl “P-Card’, a Takxe
HOBbIX 1€NO3UTHbIX NPoAyKToB “Golden Years” n “Winners'Team”.

MpuHATre npasun EBponeiickoro ¢oHAa ynpaBieHns KauecTBom
(EFQM).

PeknamHas KamnaHuA Nnog N03yHrom “3sontouma — 370 Mbl”.

PaspaGoTka ¥ BHeApeHVe MPOrpammbl 3SBOMIOLMM KauyecTsa,
MaBHas LeNb KOTOPOW — MOCTOSIHHOE YfydlleHue YCiyr u
MOOLLPEHVe BbICOKOTO KauecTsa NepcoHanbHOro 06CyK1BaHuA.

JP Morgan BTOopoW roa noapag NpUCy>KAaeT Harpagy «XenneHunk
BaHky» 3a  MOMHOCTbIO ~ aBTOMATM3VMPOBaHHYK  Mepepavy
NPaKTUYeCKn BCeX MaTeXHbIX nopyyeHuin B cucteme SWIFT,
oTnpasnAembix «XenneHmk baHkom» B agpec JP Morgan.

EBponerickuii poHp ynpaeneHnsa Kayectsom (EFQM) npucyxpaet
«XenneHnk  baHKy» noueTHylo npemuio B HOMWHALMK
«[prBepKeHHOCTb COBEPLUEHCTBY» 3a OpPraHuM3auuio U MeToAbl
paboTbl, a TakXKe 3a fieATenbHOCTb [lenapTameHTa 6aHKOBCKMX KapT.

WHCTUTYT $UHAHCOBBIX YCNyr no utoram KoHKypca «OuHaHCoBble
MHHOBaLMM — 2005» npucypaeT G6aHKy MOYeTHyl MpeMuto 3a
MOZEeNb OLEeHKM paboTbl prnmnanos.

®unranbHas cetb JTapHaKuM 1 OKpyra NonyyaeT NoyeTHyo NpeMuio
B HOMUHauum «[prBepP>XeHHOCTb COBepLLIEHCTBY» EBponeickoro
¢doHpa ynpasneHusa kauectsom (EMEA/EFQM).

Bepgywmin exekBapTanbHbli KypHan The Global Custodian o
MeXayHapoAHOM 6Ou3Hece LeHHbIX Gymar HasBan [enosutapuii
«XenneHuk baHka» nyuywimm Ha Kunpe.

PaclwmpeHrue punumanbHom cetn B [peLun ¢ OTKPbITUEM ABYX HOBbIX
oThAeNneHun.

OunnanbHble cetn Jlumaccona v Madoca nosydvaloT NOYETHYIO
npemmio B HOMWMHaUuM  «[pPrBEPKEHHOCTb  COBEPLLEHCTBY»
EBponerickoro ¢oHaa ynpasneHns kauectsom (EMEA/EFQM).

AHanornyHas npemua npucyxgeHa eunmanbHon cetv B CeBepHom
lpeumn.

3anyck HOBOW MpeponiayeHHon Kaptoukn Money Transfer Card,
CTyAEeHYEeCKOW KapTouku 1 nporpammbl nepesofa octatka “ONE
LOAN, ONE BANK" (OAVH KPEOWT — OAWH BAHK).

LleHTpanbHbIn BaHK YKpanHbl BblgaeT paspelueHne Ha OTKpbiThe
npencTaBuTeNbCTBa B Kuese.

OTKpbITOe MpefioxeHve Ha npuobpeteHne 100%  akuui
MHBecTMUMOHHOrO  ¢oHAa  «AduHbl-Knnp».  TMpepnoxeHuve
yBEHYanoch ycnexom, 1 Tenepb «XenneHnk baHky» npuHagnexuT
78% KOMMaHuK, KoTopas CTana JOYePHUM NpeanpuAaTMem 6aHKa.

Bropoii rog noapaa MexpayHapopHbii kypHan The Global
Custodian npucy>kpaeT fenosntapHomy otaeny «XenneHuk baHka»
nepBoe MecTo cpefn KUMNPCKUX Aerno3nTapreB.

Mocne 3anycka HoBbix Bepcuin cuctembl Hellenic NetBanking
«XenneHvk baHK» CTan nepBbiM KUMNPCKMM GaHKOM C CepBUCOM
06CNY>KMBAHUA B UHTEPHETE Ha TPeX A3blKax — Fpeyeckom, pycckoM
N aHININACKOM.

OTKpbITUE [BYX HOBbIX oTAeneHun B Matpe Ha MenonoHHece n B
XaHuu Ha ocTpoBe KpuT 03HameHOBaso AanbHelillee paclumpeHve
dunmanbHoii cetn 6aHKa B Mpeuun.

LlenTp mexpyHapopHoro 6usHeca B Jlumaccone MoATBepXAaeT
MeXAYHapOoAHbI cepTUdUKaT KauecTBa obcnyxmsaHms 1SO 9002.

ABTOPUTETHBIN MeXayHapoaHbin xypHan The Global Custodian
TPeTWiA rof, NOAPAL NPUCYKAAET feno3uTtapuio 6aHKa HavBbICLIWIA
PENTUHT.

«XenneHvk baHk» ypgoctoeH npemun Deutsche Bank 2008 ropa
33 UCKIIOYMTENbHOE KAauyecTBO MaTeXHbix coobueHnii (EUR STP
Excellence Award for the Exceptional Quality of Payment Messages’).

HaunHaet pa60Ty npeancTaBUTENbCTBO 6aHKa B Knese Ha YKpanHe.

B pamKkax NpWHATOro pelleHMA O pa3BepTbiBaHUM GaHKOBCKMX
onepauuii B Poccun 6aHKoBcKas rpynna nogaeT B LleHTpanbHbin
Bank Poccuiickonn Qepepaunm 3asBKY Ha OTKpbITMe B Mockse
foyepHero 6aHka.

baHkoBckasa rpynna nokynaeT 3paHue B UeHTpe Mocksbl ana
pa3meLueHus oduca B pOCCUIACKON cTonuLe.

Mpn duHaHcoBol nopaepxke «XenneHnk baHka» Ha Kunpe
OTKpbIBaeT CBOW ABepu nepsblii My3el rpasiopbl.

LlenTpanbHblin Bank Poccuiickon ®epepauym BbigaeT 6aHKOBCKYO
nuueHsnio ana paboTbl Ha TeppuTopun MOCKBOBCKOM o6nactu
O6LecTBY € orpaHMyeHHo oTBeTCcTBEHHOCTLIO «XEJITEHVK BAHK»
- fOUEPHEMY NPEANPUATUIO B MOSTHOW COBCTBEHHOCTY GaHKOBCKOW
rpynmbil.

MypHan  Euromoney ypgoctomn  [lenapTameHT  4acTHOro
MNHBECTMLMOHHO-6aHKOBCKOrO  0O6CNYXMBaHMA 6aHKa 3BaHWA
“yqwnii - OTAeN  YacTHOro  MHBECTULMOHHO-6aHKOBCKOro
obcnyxuBaHua” Ha Kunpe.

3anyck “3eneHoro” kKpeputa «3KO ABTOKpeauT» ANA MOKYMNKK
aBTOMOGUNEN C TMOPUAHBIM UMK SNEKTPUYECKUM [iBUraTeNEeM.

XypHan Global Finance ygoctoun cuctemy o6CNyXMBaHWA B
MHTepHeTe «XenneHuk baHka» Hellenic Net Banking 3BaHuA
nyyllero UHTErpupoBaHHOro 6aHKOBCKOTO caiiTa AnA K/NMEHTOB B
Espone.

«XenneHnk baHk» un EBponenckun WHBeCTUUMOHHBbIN BaHK
nofnMcann cornaweHve O KOHLECCUM KPeAWTOB Ha JIbrOTHbIX
YCNOBUAX ANA ManblX W CpefHVX npeanpuAatuin Ha Kunpe n B
lpeunn.

«XenneHuk baHk» B coTpyaHuyectBe ¢ komnaHuen «AOUNC KUMP»
pasmecTn B CBOWX OTAENEeHVAX KOHTelHepbl Ana cbopa u
nepepaboTKy GbITOBbIX GaTapeek.

KPATKWW OYEPK OEATE/IbHCTU
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«XenneHvKk baHK» C ycrnexom npoxoAuT 6GAHKOBCKUIA CTpecc-
TecT EBponenckoro Coto3a. B cooTBeTcTBMM C 3TM TeCTOM,
npoBefeHHbIM MO VHWUMaTMBe 6aHKa, MOATBEPXAAeTCA ero
ycTonumBoe GprHaHCOBOE NONOXEHWE 1 JOCTaTOYHOCTb KanuTana
JaXe Npv CaMOM He6NAronpPUATHOM CLieHapUK.

B pamkax npoBogumon 3Konormyeckow nonutuKM baHkoBcKas
lpynna «XenneHuk» MOAMMCbIBaET neTMumMio Mo 6opbbe C
M3MeHEeHVeM KNMaTa, HanpaeneHHYIo Ha BbIMOJIHEHWE KUMPCKOro
raHa Nno COXpPaHEHMIO SKONTOMMYECKOro PaBHOBECUSI.

Mo pesynbTaTam KOHKypcCa, MPOBEAEHHOrO MeXAyHapOAHbIM
XypHanom Global Finance, 6n3Hec-Bepcus nHTepHet-cepsuca Net
Banking «XenneHvk baHKa» Mpri3HaHa OfHON W3 NyUlWUX CUCTEM
6aHKOBCKOro 06CnyxmBaHWsA B MHTepHeTe B EBpone. Eil Takxe
npucBoeHa nobefa B HOMUHAUUM «Jlyywnin KOPropaTUBHBLIA
/  WHCTUTYUMOHANbHbIA UHTEPHET-6aHK» Cpeau  3NEeKTPOHHbIX
6aHKOBCKUX cepBucoB Knnpa.

Citi Bank npucyxpaet «XenneHnk baHky» npemuio 3a NONHOCTbIO
aBTOMATM3MPOBaHHYIO CMCTeMy OOMeHa ornepaumaMu.

BbaHKoBcKas [pynna «XenneHuk» OCyLeCTBAAET OfHY W3 CBOUX
cTpaTernyecknx uUenem u paclimpaeT CcBoe MexAyHapofHoe
npucyTcTBme. «XenneHnk baHK» OTKpblBaeT cBoe nepBoe
oTAeneHme B POCCUNCKOW cTonuue, kotopoe ¢ 11 aHBapA 2011
roga NpUCTYNaeT K OCyLIECTB/IEHMIO NMOIHOMO CMEKTPa 6aHKOBCKMX
onepauuii. ®unvan 6aHKa pacnonaraeTcA B CaMOM LieHTpe
poccuinckon ctonuubl MOCKBbI.

«XenneHvKk BaHK» OTKpbiBaeT BTOpoW LleHTp mexayHapoaHoro
6u3Heca B Hukocun.

«XenneHuk baHk» oTKpbiBaeT LieHTp 06cyKNBaHNSA CYyAOXOAHbIX
KOMMaHwuiA, NepBbIli Ha Kunpe, co3faHHbIN cneyunanbHo Ans padoTbl
C WWNMUHTOBBIMU KOMMaHUAMU B pe3ynibTate MHOrONETHEro
COTpyAHUYecTBa 6aHKa C 3TON OTPaCsIbio.

«XenneHvKk baHk» 0b6bABNAET, UTO B pe3ynbTaTe ABYCTOPOHHEro
cornaweHnsa mexgy Kunpom n Mpeuueid n no TpeboBaHMo TPONKM
MeXAyHapOAHbIX KpeanTopos «XenneHnk baHk» 26 mapta 2013
roga cornacwnics Ha npogaxy cetn csoux éunmanos B lpeuun
6aHKy «[lMpeoc» B COOTBETCTBMM C yKasaHuWAMM MuHUCTepcTBa
¢duHaHcoB u LleHTpobaHka Kunpa.

“XenneHnk baHK” - nepBasa ¢uHaHCOBaA opraHu3alus, rosoBHON
odnc KOTOpON MpoLlen MexayHapoaHylo ceptudukaumo. Emy
npucsoeH ceptuédukart Green Key 3a cobniofieHne MexayHapoaHbIX
SKONMOTMYeCKNx Hopm B Kateropum “Mecto npoBeaeHuMs
KOHdpepeHUmn".

baHkoBckaa [pynna «XenneHuk» ygoctomnacb npemun B
HOMUHaumn «KopriopaTiBHas OTBETCTBEHHOCTb B  0obnactu
9KONOrMM» Ha TPETbel LIepeMOHNM BPYUYeHUA NpeMuii 3a bepexxHoe
OTHOLUEHNe K OKpyXKatoLlen cpefie «Green Dot Cyprus».

baHkoBckasa lpynna «XenneHuk» cnefyeT aBTOHOMHbIM KypCOM
W WrpaeT BaXHYI0 pOSib B MNOCTKPU3NCHOM BOCCTaHOB/IEHUMN
3KoHOMMKM  Kumnpa. C  ycnexom NpoOBeAeHO  yKpernneHue
KanuTtanbHoi 6a3bl, NpUBeYeHoO 358 MJIH. €BPO, UYTO Ha 64 MIH.
eBpo 6onblue, Yem nMopor feduuuTa Kanutana, yCTaHOB/IEHHbIN
B pe3synbrate cTpecc-tecta PIMCO, npu 3Tom KoadpduumeHT
ocHoBHoro Kanutana (Core Tier 1) npesbicnn 9%



Kunp B yndppax

Kunp, Tpetnn no sennumHe octpoB CpennsemMHOro Mops,
MUMeeT CTpaTermyeckoe pacrnofioKeHne Ha nepeceyeHun
Tpex KOHTMHeHTOB — EBponbl, A3un n Adpurku. Hukocua —
CTONMUA CTPaHbl — OAHOBPEMEHHO ABMAETCA KPYNHENLWnm
ropofom oCTpoBa, nocne Hee nayT Jlumaccon, JlapHaka v
Madoc. Damaryctan KnpeHna HaxoaATcsA Ha ceBepe 0CTPOBa,
OKKYNMpOoBaHHOM TypeLikoii apmment. OduLmanbHble A3bIKKN
Ha Kunnpe - rpeyecknin n Typeukun. AHINACKUA UMeeT
noBceMecTHOe pacnpocTpaHeHme.

OcTpoB nonyuun He3aBUCUMOCTb OT BenunkobputaHun B
1960 rogy. Co BpemeHU TypeLKoro BTopxeHua 1974 roga
Knnp nogeneH Ha cBO60AHbIE TEPPUTOPUU NOA KOHTPOSIEM
opuLManbHO MPU3HAHHOTO MpPaBUTENbCTBA Ha tore U
OKKYNupoBaHHbI Typuuen cesep. B 2004 rogy Kunp ctan
uneHom Eeponerickoro Coto3a 1 BoLlen B 30Hy eBpo B 2008
rogy.

B obwem u UenoM, KUNpCKas SKOHOMMKa OTIMYaeTcs
MaKpPO3KOHOMMYECKON CTabUNbHOCTbIO MPY [OCTaTOYHO
BbICOKMX MOKAa3aTenax pocCTa, YMEPEHHON WHGAAUMn
MU HU3KOM YpoBHe 6e3paboTuubl. OCHOBY 3KOHOMUKU
cocTaBnsAeT cdepa ycnyr, a OCHOBHbIE HarpaB/IeHUs — 3TO
Typu3Mm, NpodeccroHasnbHble 1 GUHAHCOBbIE YCYTI.

JKOHOMMKA ONMpaeTcA TINaBHbIM OOpPa3oM Ha CeKTop
yCiyr, B KOTOpOM npeob6nagaloT Typusm, ¢rHaHCOBble
n 6GaHKOBCKMe ycnyru. [lpyrve BaxHble HanpaBneHus
SKOHOMVIKI BKJIOYAIOT LMMMVHT, SKCMOPT U CTPOUTENbCTBO.
MNocne mapToBckoro peweHusa Esporpynnbl 2013 roga m
NOAMMCaHWA COrMaLIeHNA O NpeaoCcTaBneHN GrHaHCOBOW
rnoMowy Hayanacb MaclTabHas  pecTpyKTypu3sauus
MECTHOW 3KOHOMMKMK. B pamkax aganTaumm K HOBbIM
SKOHOMUYECKNM YCSIOBUAM W B LENAX HEYKOCHUTENbHOro
cobnogeHUn yCnoBuiA MeMOPaHAYMa, MOAMUCAHHOTO C
MEXAYHAPOAHbIMY KpeanTopamu, Hayanocb MHTEHCMBHOE
OCBOEHME HOBbIX OTpac/ieii SKOHOMUKW, B TOM uncne
BO3MOXHOCTE B  JHEPreTMyeckoM  CEKTope,  4YTo
obellaeT NPUHECTM OLYTUMbIe MNOAbI B CPefHECPOYHON
nepcnekTBe, YNyuyliUTb  KOHKYPEHTOCMOCOBHOCTL M
BOCCTAHOBUTb SKOHOMUYECKMIA POCT.

Cratuctuka 2012:

- Mnowapb (KBagpaTHbIX KNnomeTpos): 9.251

- HaceneHne (Ha koHeL} 2012 r., Ha NOAKOHTPOJIbHbIX
rocypapcTey Tepputopumax): 865.900

- BHyTpeHHuI Banosoi npoAyKTt (BBI1) no Tekywum
PbIHOYHbIM LieHam (MJIH. eBpo): 17.720,2

- PeanbHbin pocT BBIM (no ¢pukcmpoBaHHbIM LieHam):
-2,4%

- Banosoi1 HauMOHaNbHbLIN AOXOA Ha AYLLY HaceNeHnA B
TeKyLmX LieHax (eBpo)*: 19.828,2

- bespabortuua: 11,9%

- WHonaunsa (nogreepxaeHHasn): 3,1%

* NnA pacyeTa BasfioOBOrO HaLMOHAJIbHOIMO AOXOAa Ha Ayly
HaceNleHNA WUCMONb3YIOTCA YTOUYHEHHble CBEAEHUA O cpefHen
YMCNIEHHOCTN HaceneHuAa (863.900), nonyuyeHHble Ha OCHOBe
pesynbTaTtoB nepenncu HaceneHua 2011 ropa.

[PYTIA XENNEHVK BAHK KPATKUW OYEPK JEATENBHCTU
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KYTMPOX — KENTPIKA TrPAOEIA

Fwvia Aew@. Aepecol & Aew@. ABaldooag 200

2025 >1p6BoAoG T.0. 24747, 1394 Neukwaia

TnA.: 22 500 000, ®aé: 22 500 050

HAektpovikn AievBuvon: hellenic@hellenicbank.com

PQZIA

Limited Liability Company Commercial Bank «Hellenic Bank» / LLC CB «Hellenic Bank»
Russia 107045, Moscow, Rozhdestvenskiy Bulvard 21, Building1,

TnA.: +7(495) 287-0-287 ®af: +7(495) 287-0-295

HAektpovikn AlevBuvon: hbru@hbru.ru

FPAOEIA ANTINPOZQNEIAZ

NOTIOX AOPIKH - TZIOXANEZMINOYPK

4th Floor, West Tower, Sandton Square, Corner Fifth & Maude Streets,
Sandton 2146, South Africa PO. BOX 783392 Sandton, JHB, 2146, South Africa
TnA.: 427 11 783 0155/6 ®a&: +27 11 783 0157

HAektpovikn AlevBuvon: hlbanksa@mweb.co.za

PQIIA - MOZXA

15 Savvinskaya Nab, Savvinskaya Office Bldg — Japan House,
Moscow 119435, Russia

TnA.: +7 (495) 792 99 58 / 88/ 89 ®a&: +7 (495) 792 99 85
HAektpovikn AlevBuvon: moscowrep@hellenicbank.com

PQXIA - ATIA METPOYINOAH

23 Professora Popova Str., Office 311, 197376 St. Petersburg, Russia
TnA.: +7 (812) 313 0300 ®aé: +7 (812) 313 0400

HAektpovikn AlevBuvon: spbrep@hellenicbank.com

OYKPANIA - KIEBO

8 Rybalska Street, 1st Floor Kyiv, 01011, Ukraine
TnA.: +380 44 288 7210 ®af: +380 44 288 7209
HAektpovikn AlevBuvon: kyivrep@hellenicbank.com

CYPRUS - HEAD OFFICE

Corner 200 Limassol Avenue & Athalassas Avenue
2025 Strovolos, Nicosia P.O. Box 24747, 1394 Nicosia
Tel.: 22 500 000, Fax: 22 500 050

E-mail Address: hellenic@hellenicbank.com

RUSSIA

Limited Liability Company Commercial Bank «Hellenic Bank» / LLC CB «Hellenic Bank»
Russia 107045, Moscow, Rozhdestvenskiy Bulvard 21, Building

Tel: +7(495) 287-0-287 Fax: +7(495) 287-0-295

E-mail: hbru@hbru.ru



REPRESENTATIVE OFFICES

SOUTH AFRICA - JOHANNESBURG

4th Floor, West Tower, Sandton Square, Corner Fifth & Maude Streets
Sandton 2146, South Africa P.O. BOX 783392 Sandton, JHB, 2146, South Africa
Tel.: +27 11 783 0155/6 Fax: +27 11 783 0157

E-mail: hibanksa@mweb.co.za

RUSSIA - MOSCOW

15 Savvinskaya Nab, Savvinskaya

Office Bldg - Japan House, Moscow 119435, Russia
Tel.: +7 (495) 792 99 58 / 88/ 89 Fax: +7 (495) 792 99 85
E-mail: moscowrep@hellenicbank.com

RUSSIA - ST. PETERSBURG

23 Professora Popova Str., Office 311, 197376 St. Petersburg, Russia
Tel.: +7 (812) 313 0300 Fax: +7 (812) 313 0400

E-mail: spbrep@hellenicbank.com

UKRAINE - KIEV

8 Rybalska Street, 1st Floor

Kyiv, 01011, Ukraine

Tel.: +380 44 288 7210 Fax: +380 44 288 7209
E-mail: kyivrep@hellenicbank.com

KUNP-TMABHbIA O®UC

Yron 200-omn Jlumaccon aBeHto n ATanacca aBeHto
2025 CrpoBonoc, Hukocua, n/a 24747, 1394 Hukocuna
Ten: 22 500 000, ®akc: 22 500 050

E-mail: hellenic@hellenicbank.com

POCCUA

O6wwecTtBo ¢ OrpaHnyeHHo OTBETCTBEHHOCTbIO KoMmepueckunin baHk «XenneHuk baHk» /OO0 Kb «XenneHuk baHk»
Appec: P®,107045, r. MockBa, PoxgectBeHckuii 6-p 21 cTp.1.

Ten: +7(495) 287-0-287, ®akc:+7(495) 287-0-295,

E-mail: hbru@hbru.ru

NPEACTABUTEJIbCTBA

IOAP

CaHATOH, I7onaHHec6ypr 4-bi 3Tax, Bect Tayap, nnowaab
HenbcoHa MaHgenbl, yron naton ynuupl 1 yanubl Moge, n/a 783392
CaHpoH 2146, lOxHo-AdpuKkaHckas Pecnybnuka

Ten: +2711783 0155/6 +27 11 783 0157

E-mail: hlbanksa@mweb.co.za

Poccuna- MockBa

CaBBMHCKadA HabepexxHas, a. 15, 119435, MockBa, Poccus
Ten: +7 (495) 792 99 58/ 88 / 89 ®akc: + 7 (495) 792 99 85
E-mail: moscowrep@hellenicbank.com

Poccua-CaHkT-MNeTepbypr

Yn.Mpodeccopa MNonosa, 23,

Oduc 311, 197376 , CaHkT-lMeTepbypr, Poccus
Ten: +7 (812) 313 0300, ®akc: +7 (812) 313 0400
E-mail: spbrep@hellenicbank.com

YKpaunHa-Knes

Yn.Poi6anckas, 8, 1-i1 atax, 01011, Kues, YKpaviHa
Ten: +380 44 288 7210, ®akc: +380 44 288 7209
E-mail: kyivrep@hellenicbank.com








